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MpeaucnoBue
1 PA3PABOTAH Bcepoccuinckum  HayyYHO-UCCnegoBaTeNnbCkMM — UHCTUTYTOM
ceptudukauumn (BHUNC)
BHECEH YnpasneHuem ceptudukauyum MocctaHgapta Poccum

2 MPUHAT W BBEOEH B JEWCTBWE MoctaHosnenvem [occtaHgapta Pocoun ot
15 aBrycta 2001 r. N 333-ct

3 Hacroawun ctaHgapT npencraBndetr cobon ayTeHTU4YHbIM TekcT ctaHgapTta MCO
9001-2000 "Cuctembl MeHegXMeHTa kayecTBa. TpeboBaHna"

4 BBEEH BINEPBbIE

BBeneHune*

* Pasgen npuBoautcsa B pegakumn, otnuydHon ot MCO 9001-2000.

O0Lwme nonoxeHus

Ona co3gaHuss cucTeMbl MeHemKMeHTa KavecTBa TpelbyeTcsi cTpaTermdeckoe
pelleHne opraHusaumm. Ha paspabotky W BHeOpeHMe CUCTEMbl MeEHEeIKMEHTa
KayecTBa oOpraHusauuMmM BIUSIIOT U3MEHSIIOLIMECH MOTPEOHOCTU, KOHKPETHbIE LEenu,
BbiMyckaemasi npoaykuusi, MpUMEHSIEMble MpoLEecchbl, pasMep U  CTPYKTypa
opraHusauun. Hacroswmi craHpapT He npegnonaraeT eguHoobpasusi B CTPYKType
CMCTEM MEHEI)KMEHTA KayecTBa MU JOKYMEHTaL .

TpeboBaHMa K cucTeMe MeHe)XMeHTa KayecTBa, YCTaHOBMEHHble B HaCTOSALLEM
cTaHgapTe, ABMSATCA OOMNOSHAKLWMMM NO OTHOLIEHUIO K TPeBOBaHMAM K NPOAYKLMW.
MHpopmaums, obo3HavyeHHas kak "lpumedaHne”, aBnseTca MeToguyecknm ykasaHuem
MO MOHUMAaHMIO NN Pa3bACHEHNIO COOTBETCTBYHOLLEro TpeboBaHmS.

Hactoawmin ctaHgapT  MOXET  MCMoNb30BaTbCA  BHYTPEHHUMM W BHELLUHUMM
CTOPOHaMKu, BKNKOYasi OpraHbl MO cepTMduKauun, C LEeNnbi OLEHKM CnoCOBHOCTH
opraHv3auum BbINONMHATE TpeboBaHWsi NoTpeduTenen, pernameHToB U COOCTBEHHbIE
TpeboBaHu4.

Mpn paspaboTke HacTosilwero craHgaptTa ObinM yy4TeHbl NPUHUMUNBI MEeHEeOKMEHTa
kKayecTtBa, yctaHoBneHHble B FTOCT P MCO 9000-2001 n TOCT P MCO 9004-2001.

lNpoueccHbIM noaxon

HacTtosiwumnn crtaHgapT HanpaeBfieH Ha npuMMeHeHune "npoueccHoro nogxoga" npu
pa3paboTke, BHEOPEHUN WU YryudleHUNn pe3ynbTaTUBHOCTU CUCTEMbI MEHEeKMEHTa
KayectBa C Uenbl MNOBbIWEHNSA  YOOBMETBOPEHHOCTU noTpedbutenen nytem
BbIMOSIHEHNSA UX TpeboBaHNN.



Ons  ycnewHoro YHKUMOHMPOBAHMUS OpraHu3auus [OSbkHa OonpeaenvTb U
OCYLLEeCTBNATb MEHEePKMEHT MHOTOYUCNEHHbIX B3aMMOCBSA3aHHbIX BUOOB
aeatenbHOCTU. [leaTenbHOCTb, MCMNOMb3ylowas pecypcbl W ynpaBnsiemasi ¢ Lenbto
npeobpasoBaHUs BXOOOB B BbIXOAbl, MOXET paccMaTpuBaTbCs Kak npouecc. Yacto
BbIXOZ OAHOro npouecca obpasyeT HenocpeACTBEHHO BXOA CrieayHoLLero.

[MpumeHeHe B opraHM3auun CUCTEMbI MPOLIECCOB Hapsady C UX UAeHTudukaunen m
B3aUMOLENCTBMEM, a TaKKe MEeHePKMEHT MpoueccoB MOryT cYMTaTbCA "NPOLLECCHbLIM
nogxogom".

npeVIMYLIJ,eCTBO npoueccHoro nogxoga COCTOUT B HenpepbiBHOCTU YynpaBlieHUA,
KOTOpO€E OH obecneynBaeT Ha CTblKke OTAENbHbIX npoueccoB B paMKax X CUCTEMbI, a
Takxke npn nx KOMOMHaUun 1 B3auMoaemncTBUn.

npl/l npuMMeHeH B CUCTEME MEeHe)KMEeHTa KayecTBa Takon nogxon noavyepkmnBaeT
BaXHOCTb:

a) NOHUMaHNA N BbINONHEHUSA TPebOoBaHWI;

6) HeobxoaAMMOCTM pPaCCMOTPEHUS MPOLIECCOB C TOYKM 3peHus [obaBreHHOMm
LEHHOCTW;

B) AOCTMXKEHMS pe3yrbTaTOB BbINOMHEHMS MPOLIECCOB U UX pe3ynbTaTUBHOCTY;
) MOCTOSIHHOIO YryuyLLEHMs1 MPOLLECCOB, OCHOBAHHOIO HA OGBHEKTUBHOM U3MEPEHUN.

MpmnBeaeHHasn Ha pucyHke 1 mogenb CUCTEMbl MEHE)KMEHTA KayecTBa, OCHOBaHHas
Ha NPOLIECCHOM noaxone, UNACTpUpyeT  CBA3U Mexgy  npoueccamu,
npeacrtaBneHHbIMM B pasgenax 4-8. 3ta moaenb nokasbiBaeT, 4YTO noTpeburtennu
UrpalrT CYLWECTBEHHYIO pPoSib Npu  onpefeneHnn BXOAHbIX AaHHbIX. MOHUTOPUHT
yOOBETBOPEHHOCTN noTpebutenen TpebyeT oueHkn uHdopmauMm O BOCMPUSATUU
noTpebutenamu BbINONHEHUA ux TpebosaHui. [MpvBedeHHas Ha pucyHke 1 mogernb
OXBaTbIBAET BCE OCHOBHbIE TPeOOBaHMS HACTOALWLEro CTaHgapTa, He AeTanm3npys ux.

lMpumeyvaHue - Kpome TOro, Ko BCeM npoueccam MoXeT npumeHsaTbesa umkn "Plan - Do
- Check - Act" (PDCA). Liukn PDCA MOXHO KpaTko onucaTtb Tak:

nnaHuposaHue (plan) - paspabotante uUenu u npoueccbl, Heobxoaumble AnNA
OOCTMXXEHU1 pes3ynbTaTOB B COOTBETCTBMM C TpeboBaHusMn notpebutenen wu
NOSINTUKON OpraHn3aunu;

ocywecteneHune (do) - BHegpuTe Npoueccsl;
npoBepka (check) - NOCTOAHHO KOHTPONMPYMUTE N U3MEPSNTE NPoLEeCChl U NPOaYKUMIO
B CPaBHEHUWN C MOMUTUKOWN, uenamu n TpeboBaHUAMM Ha NPOAYKUMIO KU coobanTte o

pesynbTaTtax;

aenctene (act) - npegnpuHumManTe OENCTBUA MO  MOCTOSAHHOMY  YNyYLLIEHUIO
nokasarenemn NpoLeccoB.
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PucyHok 1 - Mogenb cuctemMbl MEHEAXXMEHTa Ka4yecTBa, OCHOBaHHOWM Ha NMPOLIECCHOM
noaxopae

CBas3b TOCT P ICO 9004-2001

IOCT P NCO 9001-2001 n FOCT P NCO 9004-2001 6binn paspaboTaHbl Kak
corrmacoBaHHas napa CTaHOApTOB Ha CUCTEMbl MEHEeKMEHTa kKadecTBa Ang
AOMNOMNHEHNs Apyr Apyra, HO UX MOXHO NPUMEHATb Takke He3aBMcuMO. HecmoTps Ha
TO, YTO y CTaHOApPTOB pasnuyHble o6nacT NPUMEHEHMS, OHU UMEIKOT aHarlorMyHyto
CTPYKTYPY B LENsAX CO34aHusi YCNOBWUA AN UX MCMONb30BaHUS KakK COrfacoOBaHHOW
napsbl.

FTOCT P UCO 9001-2001 ycrtaHaBnuBaeT TpebOBaHUA K CUCTEME MEHEOKMEHTA
KayecTBa, KOTOpble MOryT WCMNONb30BaTbCA AN  BHYTPEHHEro  MNpUMEHEHUS
opraHv3auusamu, B Lensx cepTndmkaumm unm 3aknioveHnsa KoHTpakToB. OH HanpaBneH
Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHE)KMEHTA KayecTBa Nnpu BbINONHEHUN TpeboBaHui
notpeburtenen.

FOCT P CO 9004-2001 copepxuT pekomeHaauum no 6onee WMPOKOMY CMNEKTPY
Luenen cncteMbl MeHegxkmeHTa kadectsa, 4em FOCT P CO 9001-2001, ocobeHHO no
MOCTOAHHOMY YryYLLEeHUIO OeATENBHOCTU OpraHM3aumm, a Takke ee 3(peKkTUBHOCTU U
pesynbtatmeHocTn. [OCT P MICO 9004-2001 pekoMeHOyeTCs Kak pPyKOBOLCTBO AnNs
OopraHusauun, BbICLLEE PYKOBOACTBO KOTOPbIX, Mpecnegys Uuernb MOCTOSIHHOMO
ynydlweHusa OeaTenbHOCTN, XenaeTt BbinTn 3a pamku TpebosaHun FOCT P CO 9001-
2001. OgHako OH He npefHasHadeH Onda uenen ceptudukaumm WM 3akn4veHus
KOHTPaKTOB.



http://processiso.narod.ru/nd/9004.htm
http://processiso.narod.ru/nd/9004.htm
http://processiso.narod.ru/nd/9004.htm
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CoBMecTUMOCTb C APyrmMmm cuctemMamm MeHempKMeHTa

Hactoawun crtaHgapt cornacoeaH ¢ TOCT P NCO 14001-98 gna ynydweHus
COBMECTUMOCTU 3TUX ABYX CTaHOAPTOB B MHTEpecax coobLiecTBa nonb3oBaTenen.

HacTtoawun ctaHgapT He COAEPXUT KOHKPETHbIX TpeboBaHWW K OpYyrMM cUCTEMaMm
MEHeXKMEHTa, TaKUX, KaK MeHe)XXMEHT OXpaHbl OKpyxawLlen cpefbl, MEHEIKMEHT
NpPodeCccnoHanbHOro 3400poBbst U 6e30MacHOCTM, (OUMHAHCOBLIN MEHEMKMEHT WUMn
MeHeKMeHT puckoB. OpHako OH MNO3BOMAET OpraHu3auuu corfnacoBaTtb  WUn
WHTErpupoBaTb CBOK COOCTBEHHYHD CUCTEMY MEHemKMeHTa KayectBa C ApYyrumu
cucTteMamMm MeHeXXMeHTa C COOTBETCTBYOLWMMN TpeboaHuamMn. OpraHnsauna MoxeT
aganTupoBaTb AENCTBYIOWY cUCTEMY(bl) MEHEMKMEHTa ONA CO34aHusi CUCTEMbI
MEeHe)KMEHTa KadecTBa, COOTBETCTBYIOLLEN TpeDOBaHNAM HACTOSLLEro CTaHaapTa.

1 O6nactTb npumMeHeHunA

1.1 O6wme nonoxeHns

Hactosilumii ctangapT ycTtaHaBnuBaeT TpeboBaHMS K cUCTEME MeHedXMeHTa
kayecTBa B TeX Cryyasix, Korga opraHusaums:

a) HyxgaeTcs B [OEMOHCTpauum CBOEW CNOCOOHOCTM MOCTaBMnsATb MNPOAYKLMIO,
oTBevawLy TpeboBaHMAM noTpebutenen mn COOTBETCTBYHOLWMM 0b6s3aTeNbHbIM
TpeboBaHuAM;

6) cTaBuT CBOEW UENbil MOBbIWEHME  yOOBMNETBOPEHHOCTU noTpebutenen
nocpeacTsoM 3(PPEeKTUBHOIO NPUMEHEHUA CUCTEMBI, BKIOYas NpoLecChbl NMOCTOAHHOIO
ee ynydweHus un obecnedeHne cooTBeTCTBUS TpeboBaHuaM noTpebutenen wu
obsa3aTenbHbIM TpeboBaHNAM.

MpumeyvaHue - B HacTosdwemM cTaHgapTe TepMUH "npoaykumsa” NpUMEHUMM TOMbKO K
npeaHasHavyaemon anga notpeburtens unm 3atpeboBaHHO MM NPOAYKLUN.

1.2 lNpumeHeHne

TpeboBaHMsa HacTosWlEero cTaHgapTa npeaHasHaveHbl AN BCEX OpraHusauum
He3aBMCUMMO OT BMAa, pa3Mepa 1 NocTaBisieMon NPoayKLMN.

Ecnn kakoe-nnbo TpebGoBaHWe(s1) HACTOsLLEro ctaHgapTa Henb3s NPUMEHUTL BBUAOY
crneundukn opraHnsaumm 1 ee NPoayKLMKN, JOMYCKAeTCS ero UCKIYeHme.

Mpn coenaHHbIX UCKITIYEHUSAX 3asiBNEHNs O COOTBETCTBMM HACTOSILLLEMY CTaHOApPTy
npuemMnembl, €crnm 3TU UCKMOYEHUS nognagarT nog TpeboBaHus, NpUBEAEHHblE B
pasgene 7, W He BNUSIKOT Ha CNOCOOHOCTb MMM OTBETCTBEHHOCTb OpraHu3aumm
obecneunBatb  npoaykuuen, oTeBedvawowen TpeboBaHusM  noTpebuTtenem wu
COOTBETCTBYHOLLUMM 00s13aTeNbHbIM TPeOOBaHMSAM.



2 HopmaTuBHbIe CCbINKU*

* Pasgen npuBeaeH B pegakumm, otnmyHon ot MCO 9001-2000.

B HacTosiem CTaHOapTe UCnosib3oBaHbl CCbIJTIKA Ha cleaymne cCtaHaapThbl:

FOCT P NCO 9000-2001 Cucrtembl meHemkmeHTa kadyectBa. OCHOBHbIE MOMNOXEHUS
1 crnoBapb

FTOCT P NCO 9004-2001 Cuctembl MeHemKMeHTa KayectBa. PekomeHpauuu no
YNy4LLEHNIO A4eATENbHOCTH

FOCT P NCO 10011-1-93 PykoBogsiume ykasaHusa rno npoBepKe CUCTEM KadvecTsa.
Yactb 1. [NpoBepka

FOCT P NCO 10011-2-93 PykoBogsiume ykasaHusa rno npoBepKe CUCTEM KayecTsa.
Yactb 2. KBanudwukauuoHHble KpuTepuu ONA 3KCNepToB-ayAUTOPOB MO MpOBEpKe
cuUcTeM KavecTBa

FOCT P NCO 10011-3-93 PykoBogsiume ykasaHusa rno npoBepKe CUCTEM KayecTsa.
Yactb 3. MeHe)KMeHT nporpamMmmbl NPOBEPOK

* bypet nepecmoTtpeH kak TOCT P UCO 19011. PykoBogswme ykasaHus NoO
npoBepKam CUCTEM MeHe)XXKMeHTa KayecTBa 1(Mnn) oxpaHbl OKpy>KatoLlen cpefbl.

FOCT P NCO 14001-98 Cuctembl ynpaBneHusi OkpyxatoLen cpegon. TpeboBaHus u
PYKOBOACTBO MO NPUMEHEHUIO

YKa3aHHbIA HUXKe CTaHAapT COOepPXXUT MOJIOXKEHUs, KOTOPble NOCPEACTBOM CCbINIOK B
3TOM TEKCTe COCTaBMSAT NOMOXEHUS HAaCTOoSLLIEero cTaHaapTa.

3 OnpepeneHusa*

* Pasgen npuBeaeH B pegakumm, otnnyHon ot CO 9001.

B HacToswem cTaHgapTe NpUMMEHSIIOT TEPMUHBI U onpeaenenus, gaHHole B FOCT P
MNCO 9000

[MpuBeaeHHbIE HUXE TepMUHbI, ncnonb3yemble B aToM nsgaHmm NOCT P NCO 9001
ONs ONUCaHus LEenn MocTaBkW, ObIIM M3MEHEHbl ANsl OTPaXKeHUst NPUMEHSEMOro B

HacTo4dllee BpemMa cnoBapAa TeEpMUHOB.

NoCTaBLMK — OpraHusauusa — nortpeoutenb



TepMuH "opraHusaumsa" 3aMmeHaeT TepMuH "nocTtaslmk”, ncnonbdyemoinn 8 FOCT P
MCO 9001-96, u oTHocMTCs K OOBEKTY, B OTHOLIEHUN KOTOPOro MPUMEHSETCH
HacTosAwmnn crtaHgapt. Kpome ToOro, TepMuH "noctaBwuK" 3aMeHsieT TepMUH
"cybnogpsaumk”.

B TekcTe HacToswero craHgapta TepMuH "npogykuma” MOXeT O3HavaTb Takke
"yenyry".

MpumeyvaHue - Hwxe npuBeaeHbl ABa TepmuHa, cogepxauwmecs B TOCT P UCO
9000, aKBMBarneHTbl KOTOPbIM OTCYTCTBYIOT B PYCCKOM SA3bIKE.

Bepudpukauusa: loarBepkoeHMe Ha OCHOBE NpeacTaBneHuMst  OOBbEKTUBHbIX
CBMAETENbCTB TOro, YTO YCTAHOBIEHHbIE TpeboBaHus 6binn BbinonHeHsl TOCT P NCO
9000

Banuaauusa: [loaoTBepxaeHne Ha  OCHOBE  MpeacTaBneHns  OOBbEKTUBHBLIX

cBMOeTenbCcTB  Toro, 4To TpeboBaHWs, npedHasHayeHHble AN KOHKPEeTHOro
Mcnonb3oBaHus Unu npumMmeHeHns, BoinonHeHsl FOCT P CO 9000

4 Cuctema MeHea)XMeHTa KayecTBa

4.1 Obwme TpeboBaHus

OpraHuszauua  gormkHa  paspaboTtaTb,  3aQOKyMeHTMpoBaTb, BHeApUTb U
nogaepxuBatb B paboyemM COCTOSHUW CUCTEMY MEHeMXXMeHTa KadecTBa, MOCTOSHHO
ynydwaTtb ee pe3ynbTaTUBHOCTb B COOTBETCTBMM C TpeboBaHMSMW HACTOSLLEro
cTaHpapTa.

OpraHusauus gomkHa:

a) onpenensitb Npouecchbl, HeobxoauMble ANs CUCTEMbI MEHEAKMEHTA KayecTBa, U
NX NpMMeHeHue BO Bceun opraHmnsauum (1.2);

6) onpenensiTb NocneaoBaTenbHOCTb M B3aUMOAENCTBME STUX NPOLECCOB;
B) onpedenstb Kputepum U MeTodbl, Heobxoaumble Ans  obecneveHus
pe3ynbTaTUBHOCTU KaK MNpPW OCYLLECTBNEHWW, Tak W MNpu ynpaBneHuM STUMM

npoLeccamu;

r) obecneunBaTb HanmMuMe pPecypcoB M UHMOPMaLMKN, HEOBXOAMMbIX AN NOAAEPXKKM
3TUX NPOLECCOB N UX MOHUTOPUHTa;

Ll,) OCyLeCTBIIATb MOHUTOPWUHT, USMEpPEeHNe N aHarnn3 3Tnx npoLeccos;

e) NnPUHMMATb Mepbl, HeoOxoaumble AnNs  OOCTMXKEHMUS 3anjiaHnpPoBaHHbIX
pe3ynbTaTtoB N NOCTOAHHOIO yIny4dlleHna 3TUX npoueccos.

OpraHusauust 4OMMKHA OCYLLECTBNSATb MEHEAXXMEHT 3TUX NMPOLECCOB B COOTBETCTBUM
c TpeboBaHUAMM HaCTOSILLIErO cTaHaapTa.



Ecnun opranHusauusi pelwaeTr nepegatb CTOPOHHUM OpraHM3auusiM  BbINOMHEHWE
Kakoro-nnbo npouecca, BAMSAIOLWEro Ha COOTBETCTBME MpoAyKumn TpeboBaHuaM, OHa
AOoMmKHa obecneunBaTb CO CBOEN CTOPOHbI KOHTPOSb 3a TakMM NpoLEeccoM. YnpaBneHme
UM OOJTKHO ObITb ONpeaeneHo B CUCTEME MEHEDKMEHTA KayecTBa.

MpumeyaHue - B npouecchl, HeobxoauMbIe ANS CUCTEMbI MEHEDKMEHTA Ka4yecTBa,
cnegyeT  BKNOYaTb  MPOLIECCHl  yNpaBfieHYEeCKOM  AeATENIbHOCTM  PYyKOBOACTBA,
obecneyeHnsa pecypcamm, NpOLLECCHI XKU3HEHHOIO LKA NPOAYKUNN N N3MEPEHNS.

4.2 TpeboBaHWs K AOKyMEHTaLUK

4.2.1 Obwme nonoxeHus

ﬂ,OKyMeHTaLI,VIFI CUCTEMbI MEHEO)KMEHTa Ka4yeCTBa OOJKHA BKIMHO4YaTb:

a) OOKyMeHTallbHO OC*)OpMJ'IeHHbIe 3asBMeHnss O MONUTUKE U uenax B obnactu
Ka4yeCTBa,

6) pyKOBOACTBO MO Ka4eCTBY;
B) JOKYMEHTMPOBaHHbIE NpoLeaypbl, TPebyeMble HaCTOALWMM CTaHAAPTOM;

r) AOKYMeHTbl, Heobxoaumble opraHusaumm ana obecneyeHns 3PPEeKTUBHOrO
NNaHMpPOBaHUSA, OCYLLLECTBIIEHNS NPOLECCOB U yNpaBneHns umu,

n) 3anuncu, Tpebyemble HacToAWMM cTaHaapTom (4.2.4).

MpnmeyaHus

1 Tam, roe B HacTosiweM cTaHgapTe BCTpeyaeTcss TePMUH "AOKYMEHTUpOBaHHas
npoueaypa"”, 9TO0 O3Ha4yaeT, u4TO npoueadypa paspaboTaHa, [OOKYMEHTanbHO

odhopmMneHa, BHepeHa 1 NoaaepXmBaeTcsl B paboyem COCTOAHUM.

2 CreneHb OOKYMEHTUPOBAHHOCTU CUCTEMblI MEHEeXMEHTa KadecTBa O4HOWN
opraHmn3auum MoXeT OTIIn4aTbCA OT ,u,pyr017| B 3aBMCUMOCTU OT:

a) pasmepa opraHvM3aumm 1 Buaa AesiTeribHOCTY;
6) CNOXHOCTW N B3aUMOAENCTBUS NPOLIECCOB;
B) KOMMNETEHLUUN NepcoHana.

3 [lokymeHTaumnsa moxeT bbITb B Ntobon gopme n Ha ntobom HocuTene.

4.2.2 PykoBOACTBO MO Ka4yecTBy

OpraHusauusa [OomkHa paspabotatb W nogdepxusBatb B paboyem COCTOSHUU
PYKOBO/CTBO MO KayecTBy, coaepxallee:



a) obnactb NPUMEHEHMUSI CUCTEMbI MEHE)KMEHTA KayecTBa, BKNYas nogpobHOCTU U
o6ocHoBaHue nobbix ncknoyeHun (1.2);

6) AOKYMEHTMPOBaHHbIE NpoLeaypbl, pa3paboTaHHble AfS CUCTEMbl MEHEeMKMeHTa
KayecTBa, I CCbINKM Ha HUX;

B) onucaHne B3anMOAeNCTBMS NPOLIECCOB CUCTEMbI MEHEPKMEHTA KavecTBa.

4.2.3 YnpaBneHne JOKyMeHTaunen

[lokymeHTaMn cucteMbl MEHEKMEHTA KayecTBa HeobxooMmo ynpasnaTb. 3anucu -
cneuvanbHbI BUL [OKYMEHTOB M MMW HagO YNpaBnATb COrnacHo TpeboBaHusMm,

npuvBeaeHHbIM B 4.2.4.

[ns onpeneneHna HeobxoanMbIX CPeacTB ynpaBreHus OOMKHA ObiTb paspaboTaHa
OOKyMEeHTUpOBaHHas npouenypa, npegycMmatpuyBaroLlas:

a) NPOBEpPKY AOKYMEHTOB Ha afeKBaTHOCTb [0 UX BbINyckKa;

6) aHanuM3 W akTyanusauuilo Mo Mepe HeobGXoAMMOCTM U NepeyTBepXaeHue
[OKYMEHTOB;

B) obecneyeHne naeHTndmkaumm n3aMeHeHni 1 ctaTyca nepecmoTpa AOKYMEHTOB;

r) obecneyeHne HanMunsi COOTBETCTBYHOLUMX BEPCU [OKYMEHTOB B MecTax WX
NPUMEHEHNS;

A) obecrneyeHne coxpaHeHUst LOKYMEHTOB YETKMUMM U NErKO MAEHTUDULMPYEMbBIMU;

e) obecneyeHne uvaeHTUUKALUN [OOKYMEHTOB BHELUHEro MPOUCXOXAEHMS W
ynpaeneHne nx paccbiiikomn;

X) NnpegoTBpaLleHne HenpegHaMepPeHHOro UCMob30BaHWS yCTapeBLWNX JOKYMEHTOB
N NPUMEHEHNE COOTBETCTBYHOLLEN MOEHTUMKALUMN TaKMX OOKYMEHTOB, OCTaBIIEHHbIX
AnNs Kaknx-nndo uenen.

4.2.4 YnpaBneHue 3anucsamu

3anMcyM  OomkHbl BECTMCb UM MogdepxumBatbcs B paboyeM cocTosiHUM — Anst
npeaocTaBneHnst CBUOETENbCTB COOTBETCTBUS TpeboBaHMAM W pe3ynbTaTMBHOCTU
bYHKUMOHMPOBAHMS CUCTEMbI MeHemkMeHTa kavectBa. OHWM [OIMKHbI OCTaBaTbCs
YeTKMMM, Nerko naeHTMduumpyeMbiMn 1M BoccTaHaBnvMBaeMbiMU. Hago paspaboTtatb
AOKYMEHTMPOBaHHYO npoueaypy Ans onpeaeneHvst CPeacTs ynpaBneHusi, TpebyemMbix
npu unAeHTUMKAUMK, XPaHEHUW, 3aluUTe, BOCCTAHOBMEHWW, OMNpPeLerieHMM CpPOKOB
COXPaHEHUSI N U3bATUN 3aMNUCEN.

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 ObsasaTenbcTBa pyKOBOACTBA



Bhiclwee pykoBOOCTBO [OOJTKHO obecneunBatb Hanuune CBUOETENLCTB NPUHATUA
0bsa3aTenbCTB Mo paspa60TKe 1N BHeOPEeHUN CUCTEMbl MEHE)KMEHTA Ka4YeCTBa, a TakKxXe
MOCTOAHHOMY yny4LUEHUIO ee pe3yribTaTUBHOCTU NOCPEeACTBOM:

a) [oBedeHWs OO0 CBeOEeHUs opraHv3auuMyM BaXXHOCTUM BbINOSIHEHUS TpeboBaHWi
noTpebutenen, a Takke 3akoHoAdaTeNbHbIX U 06a3aTEeNbHbIX TPeboBaHNN;

6) paspaboTkm nonNnTUKM B 0611acTn KavyecTea;

B) obecneyveHnsa pa3paboTku Lenen B o6nactn KayecTBa;
r) npoBeAeHNss aHanm3a Co CTOPOHbI PYKOBOACTBA;

n) obecneyeHns HeobxoaMMbIMU pecypcamu.

5.2 OpueHTauma Ha noTpebuTtens

Boicluee pykoBoACTBO [JOMKHO obecrnedvBaTb oOnpefernieHne U BbINoSfIHeHWe
TpeboBaHun noTpebutenemn Ans NOBbILLEHUSA UX yOOBNETBOPEHHOCTH (7.2.1 n 8.2.1).

5.3 NonuTtnka B obnacTtu kayectsa
Bbicwee pykoBoACTBO AOMKHO obecneyumBaTh, YTOObI NONUTMKa B 0611acTh kKavecTea:
a) cooTBeTCcTBOBanNa Lendam opraHmsauuu,

6) BkNo4ana o0683aTENbCTBO COOTBETCTBOBATb TPEOOBaAHMAM U MOCTOSHHO
NOBbIWATL PE3YNbTaTUBHOCTL CUCTEMbI MEHEPKMEHTA KAa4YeCTBa;

B) co3gaBarna OCHOBbI 4151 MOCTAHOBKM M aHanu3a uernen B 06nactu kKa4yecTsa;

r) 6bina goBegeHa A0 CBeAEeHUs1 MepcoHana opraHu3aumm U NoHsTHa emy;

[) aHanuanpoBanacb Ha NOCTOSIHHY MPUrOAHOCTb.

5.4 MNnaHnpoBaHue

5.4.1 Llenn B obnacTtu kadecTtBa

Bbiclee pykoBOACTBO OpraHuM3auumn OomkHO obecneydmBaTb, YTOOLI Lenu B 06nacTty
KadecTBa, BKMNYas Te, KOTOpble Heobxoaumbl ANs BbINOSIHEHMS TpeboBaHUM K
npoaykuun [7.1 a)], 6uiNn ycTaHOBNEHbLI B COOTBETCTBYHOLMX NOAPA3AENEHNax U Ha
COOTBETCTBYHOLLMX ee ypoBHsX. Llenn B 06nactu kavyecTBa JOIMKHbI ObITb MU3MEPUMbIMU
1 cornacyembiMi ¢ NONUTMKOM B obnacTu kayecTea.

54.2 nﬂaHVIpOBaHI/Ie co3aaHnAa U pa3BnUTUA CUCTEMblI MEeHeXMEeHTa Ka4yecCTBa

Bhicliee pyKoBOACTBO AOOJIKHO obecneunBaTb:



a) nnaHMpoBaHME CO34aHUA W Pas3BUTUS CUCTEMbl MEHeKMEeHTa KayecTtBa Afis
BbIMOMHEHNA TpeboBaHUN, NpuBeAeHHbIX B 4.1, a Takke AN OOCTMXKEHUA LEnen B
obnactu Ka4yecTBa;

6) COXpaHeHne UEeNOCTHOCTU CUCTEeMbl MEHE)KMEHTA KayecTBa npu ninaHMpoBaHnn 1
BHeOJpeEHUN B HEE N3MEHEHUN.

5.5 OTBETCTBEHHOCTb, NOSTHOMOYUSA N 0BMEH MHOPpMaLMEN
5.5.1 OTBETCTBEHHOCTb M MOTHOMOYMS

Bhiclwee pykoBOACTBO [OOJTKHO obecneunBaTtb onpepeneHne W agosegeHne 00
cBefeHNA nepcoHana opraHn3aunm OTBETCTBEHHOCTU YN NOSTHOMOYNNA.

5.5.2 lNpepncraBuTtens pykoBoacTBa

Bbicwee pyKkoBOAOCTBO OOJTXKHO Ha3Ha4nUTb npeacrtaBuTenAa U3 CcoCtaBa PyKOBOACTBA,
KOTOprI7I He3aBUCMMO OT Apyrux 00s13aHHOCTEN OO0JKEH HECTU OTBETCTBEHHOCTb U
MMEeTb NOJTHOMO4YUA, pacrnpoCcTpaHAaLWmnecd Ha:

a) obecneyeHne paspaboTkM, BHEAPEHUA U nopaepxaHusi B paboyem COCTOSAHUM
npoueccos, TpebyeMbix CUCTEMON MEHEAKMEHTA Ka4yecTBa;

6) npeacTaBneHne OTYETOB BbICLLIEMY PYKOBOACTBY O (PYHKLMOHMPOBAHUM CUCTEMBI
MeHeI)XMeHTa KavyecTBa M He0OXOAMMOCTY YIyudLLEHNS;

B) COOENCTBME pacCnpOCTPaHEHUD NMOHMMaHUsS TpeboBaHu noTpebuTtenen No Bcewn
opraHusauuu.

MpumeyaHne - B OTBETCTBEHHOCTb MpeacTaBUTENst PyKOBOACTBA MOXET ObiTb
BKIIOYEHO MoAAepKaHUe CBSI3WM C BHELUHVMMM CTOPOHaMu MO BOMpPOCaM, Kacakolmmcst
CMCTEMbl MEHE)XMEHTa KayecTBa.

5.5.3 BHyTpeHHu obmeH nHpopmaumen

Bbicluee pyKkoBOACTBO [AOMKHO obecneunBaTb pas3paboTky B  oOpraHvsaumm
COOTBETCTBYHOLUMX MpoueccoB obmeHa WHdopmauuen, B TOM 4ucrne no Bonpocam
pe3ynbTaTUBHOCTM CUCTEMbI MEHEAXXMEHTA KayecTBa.

5.6 AHanuna co CTOpPOHbI PYKOBOACTBA
5.6.1 ObLwKe nonoxeHms

Bbicluee pykoBOACTBO AOSMKHO aHaNM3MpoBaTh Yepes 3annaHMpoBaHHble NHTepBarnbl
CMCTEMY MEHe)KMEHTa KayecTBa opraHu3auun ¢ Lenbto obecneyeHns ee noCTOSHHOWM
NPUrOAHOCTN, afeKBaTHOCTU W pe3ynbTaTMBHOCTUM. B aHanu3 cneayet Bknwo4aTb
OLEHKY BO3MOXHOCTEMN YryylleHUss U NOTPeObHOCTM B W3MEHEHUSIX B CUCTEME
MEHeI)KMEHTa KayecTBa opraHusauuu, B TOM YuUcre B NMONUTUKE U Lensx B obnactu
kayecTBa.



3anncu o6 aHanmse Co CTOPOHbI PYKOBOACTBA AOMKHbI NogaepXmneatbca B paboyem
cocTosiHuu (4.2.4).

5.6.2 BxogHble paHHble Ansa aHanusa

BxogHble OaHHble OnA aHanuM3a CO CTOPOHbl PYyKOBOACTBA [OOSMKHbI  BKIKOYaTb
creayoLLyo nHopMauuio:

a) pesynbTaTtbl ayguToB (NPOBEPOK);

6) obGpaTHyto CBA3b OT NoTpedbuTenen;

B) (pyHKLMOHMPOBaHME NPOLLECCOB M COOTBETCTBUE MPOAYKLUN;
r) cTaTyc npeaynpexaarLwmnx N KOppeKTUpYoLWNX 4eNCTBUN;

A) nocneayouwme OEeNCTBUS, BbITeKalowme M3 Npeablayliero aHanmsa Co CTOPOHbI
PYKOBOACTBA;

€) N3MEHEHNS, KOTOPbIE MO Obl NOBMANATbL HA CUCTEMY MEHEAXKMEHTA KayecTBa;
X) pekoMeHZaunn no yny4deHuto.
5.6.3 BbixogHble gaHHble aHanu3a

BbixogHble OaHHble aHanusa co CTOpPOHbI pyKOBOACTBa AOJIXHbl BKIO4YaTb BCe
peweHna n OENCTBUS, OTHOCALLMECS K:

a) nOBbIWEHNIO pPe3ynbTaTUBHOCTM CUCTEMbl MeHemXMeHTa KayecTBa U ee
NPOLIECCOB;

6) yny4dweHnio npoayKuumn cornacHo TpeboBaHnam notpebutenein;

B) noTpebHOCTN B pecypcax.

6 MeHeXMeHT pecypcoB

6.1 ObecneyeHne pecypcamm
OpraHunzauus gormkHa onpeaenuTtb U obecnevnBaTtb pecypcbl, Tpebyemble on4:

a) BHeApeHus W noggepxaHust B pabo4YeM COCTOSIHUM CUCTEMbl MeHemKMeHTa
kayecTBa, a Takke NOCTOSIHHOIO NOBbLILLEHMS €€ Pe3ynbTaTUBHOCTY;

6) noBblWEHNA YOOBMETBOPEHHOCTU NOTpebuTenen nyTeMm BbINOMHEHUS KX
TpeboBaHui.

6.2 Yenose4yeckne pecypcol



6.2.1 ObLwme nonoxeHus

[MepcoHan, BbINOMHAKOWMIA paboTy, BAMSAIOWYIO HA KavyeCTBO NPOAYKUMMK, OOSHKEH
ObITb KOMMETEHTHBIM B COOTBETCTBMM C MONyYeHHbIM OBpasoBaHMEM, MOArOTOBKOW,
HaBblkaMW U OMbITOM.

6.2.2 KoMneTeHTHOCTb, OCBEAOMJSIEHHOCTb 1 NOAroTOBKA

OpraHusauus AomkHa:

a) onpenenatb HeobxoaMMy0 KOMMNETEHTHOCTb NepcoHana, BbinonHsawwero pabory,
KOTOpas BNUSAET Ha Ka4eCTBO NPOAYKUUN;

6) obecneumBaTb MNOArOTOBKY WNW nNpeanpuvHUMaTtb Apyrne OeNcTBusi C Lenbto
YAOBETBOPEHNs 3TUX NOTpebHOCTEN;

B) OLleHMBaTb Pe3yNbTaTUBHOCTbL NPeanpUHATLIX MEp;

r) obecneymBaTb OCBEAOMIEHHOCTL CBOEro NepcoHana ob akTyasibHOCTU U BaXXHOCTH
€ero geaTenbHOCTU U BKlage B JOCTUXEeHWe uenen B obnacTtu KayecTBa;

A) nogaepxueaTb B paboyemM COCTOSHUM COOTBETCTBYOLWME 3anucn o6 obpasoBaHuu,
NoAroToBKe, HaBblkax u onbiTe (4.2.4).

6.3 VIHdpacTpykTypa

OpraHusauus pormkHa onpefenstb, obecneuvBaTb M nogdepxuBatb B paboyem
COCTOSIHUM  MHPPACTPYKTypy, Heobxoammyo Ond  OOCTUMXKEHUSS  COOTBETCTBUSA
TpeboBaHnaM K npoaykumn. MHdpacTpykTypa MOXeT BKOYaTh:

a) 3gaHus, pabovee NpPOCTPaHCTBO U CBA3aHHbIE C HUM CpeACcTBa TPyAa;

6) obopygoBaHue Ans NpoLeccoB (Kak TEXHUYEeCKUe, Tak U NporpaMmMHble CpeaCcTBa);

B) cnyx0bl obecneveHns (Hanpumep, TPaHCMNOPT UK CBA3b).

6.4 NpounssoacTBeHHas cpena

OpraHusauusi OofmkHa co3gaBaTb MNPOM3BOACTBEHHYK cpedy, Heobxoaumyto AOnst
AOCTMXKEHMSI COOTBETCTBMSA TpeboBaHMAM K NPOAYKLMK, U YNPaBNSATb €to.

7 I'Ipoueccu XU3HEeHHOro uuKna npoaykumm

7.1 NMnaHnpoBaHme NPOLIECCOB XM3HEHHOIO LiMKNa npoayKuum

OpraHusauusa gormKHa nnaHupoBaTh U pa3pabaTtbiBaTh npoueccsl, Heobxoanmble Ans
obecneyeHns XXU3HEHHOro uuMkna npogykuuu. NnaHnpoBaHMe NpoLEecCOoB XU3HEHHOro
LMKa NpoAyKuMM OOMKHO ObITb cornacoBaHo € TpeboBaHMAMW K ApYrMM npoleccam
CUCTEMbI MEHe)KMeHTa kayecTsa (4.1).



npl/l nnaHnpoBaHMK NpoLeccoB XM3HEHHOIo LMKNa npoaykuun opraHndaumna OoJKHa
YCTaHOBUTb, €CJ1n 3TO u,enecoo6pa3Ho:

a) uenn B obnactun kavyecTsa n TpeboBaHMs K NPOAYKLUUHK;

6) noTpebHOCTb B pa3paboTke npoLeccoB, AOKYMEHTOB, a Takke B obecneveHun
pecypcamun gnst KOHKPETHOM NPOAYKLUNK;

B) HeobOXooumylo AeATEenbHOCTb MO Bepudukaumm WM Banugauuv, MOHUTOPUHIY,
KOHTPOMIO M WCNbITAHUSIM ONS1 KOHKPETHOW NPOAYKUMM, a TakkKe KpUTepunm MnpuemKum
npoayKumu;

r) 3anucu, Heobxoaumble OnA obecneyeHust CBMOETENbCTBA TOro, YTO MPOLECChHI
KM3HEHHOrO LMKMa NpoAyKUMM U Npou3BeAeHHas MpoAyKUuUsi COOTBETCTBYHOT
TpeboBaHusaMm (4.2.4).

PesynbTat 3TOro nnaHMpoBaHUs AOMKEH OblTb B (OpMe, COOTBETCTBYHOLLEN
NnpakTUKe opraHM3auun.

MNpnmevaHus

1 [JoKyMeHT, onpeaensiowmnn NpoLeccbl CUCTEMbI MEHEAXKMEHTA KadecTBa (BKIoYas
NPOLIECCHI KU3HEHHOrO LMKNa NpoayKUMM) U pecypcbl, KOTOpble NPeaCcTOUT NPUMEHATb
K KOHKPETHOM NPOAYKUMKN, NPOEKTY UK KOHTPaKTY, MOXET pacCcMaTpmMBaTbCs Kak MiaH
KayecTBa.

2 lNpwn paspaboTke NMPOLIECCOB XWU3HEHHOrO LMKNa NPOAYKLMM OpraHmsauus MoXeT
TaKkke NpUMeHsTb TpeboBaHus 7.3.

7.2 lNpouecchl, cBsA3aHHbIE C NOTPEdMTENAMM

7.2.1 OnpegenexHne TpeboBaHM, OTHOCALLMXCA K NMPOaYKUMN

OpraHusauust AormkHa onpeaennTb:

a) TpeboBaHus, yCTaHOBIEHHbIE NOTPebMTENAMM, BKtoYast TpeboBaHUSA K NOCTaBKe U
AEeATeNbHOCTM Nocne NOCTaBKy;

6) TpeboBaHus, He onpegeneHHble noTpebutTenem, HO HeobGxooumble AOns
KOHKPETHOro MK npearonaraeMoro NCnosib30BaHusi, KOrga OHO U3BECTHO;

B) 3akoHogaTtenbHble W apyrme obssaTtenbHble TpeboBaHMs, OTHOCALIMECS K
NPOAYKLUNN;

r) ntobble gononHuTenbHbIe TpeboBaHus, onpeaeneHHble opraHn3aunen.
7.2.2 AHanua TpeboBaHuin, OTHOCALLMXCSA K NPOAYKLUK

OpraHusauusi OomkHa aHanuavMpoBaTb TpeboBaHWUSl, OTHOCALUMECS K NPOAYKLUW.
OTOT aHanu3 [OormKeH NpoBOAUTLCA OO0 NPUHATUS oOpraHusauven obs3aTenbcTBa



NOCTaBNATb MPOAYKUMIO NoTpebutento (Hanpumep, yvactus B TeHOepax, NPUHATME
KOHTPAKTOB MM 3aKa3oB, NPUHATME U3MEHEHUIN K KOHTPaKTaM Mnu 3akasam) U SOSKeH
obecneuymBaThb:

a) onpepgenexHune TpeboBaHW K NPOAYKLUMN;

6) cornacoBaHue TpebOBaHMM KOHTPAKTa WM 3akasa, OTNMYalLKUXCA OT paHee
ChOpMyNUPOBaHHBLIX;

B) CNOCOBHOCTb OpraHn3auun BbiMOSHATL onpeaeneHHble TpeboBaHuS.

3anucu pesynbTaToB aHanusa u nocreaywmx AencTBum, BbITEKAOLWNX N3 aHannaa,
OOIKHbI NogaepXmBatbca B pabodem coctosiHum (4.2.4).

Ecnu notpebutenn He BblABUraltoT LOKYMEHTUPOBAHHLIX TPeboBaHWIA, opraHM3aums
AOMKHa NoaATBepANTb UX Y NOTPebuTens Ao NPUHATUS K UCMOTNHEHUIO.

Ecnun TpeboBaHua K NpoayKUnn n3MeHeHbl, opraHmsaumsa gormkHa obecneunTb, YTOObI
COOTBETCTBYIOLUME LAOKYMEHTbI ObINM MCNpaBrieHbl, a 3aMHTEPECOBaHHbLIN MepcoHan
ObIN NOCTaBNEH B M3BECTHOCTb 006 M3MEHUBLLUMXCA TPeboBaHUAX.

MpumeyaHne - B HEKOTOPbIX CUTyauMsaX, TakMX, Kak MPOAaxu, OCyLleCTBAsieMble
yepe3 WNHTepHeT, NpakTU4Yeckn HeuenecoobpasHo NPOBOAUTL oduuManbHbIA aHanus
Kagoro 3akasa. Bmecto 9TOro aHanma  MOXeET  pacnpoCTpaHATbCA  Ha
COOTBETCTBYHOLLYIO MH(pOPMaLMIO O NPOAYKLNKN, TaKylo, KaK KaTtanorn unn peknamHbie
mMartepuansl.

7.2.3 CBA3b C noTpebutenamm

OpraHusauusi [orbkHa onpedensTs U OCyWecTBnATb 3(PEKTUBHbIE Mepbl MO
NOAAEPXXaHUIO CBS3N C NOTPEOMTENAMMN, KacatoLMECS:

a) nHopmaummn o NPoAYKLUNN;

6) NpoxoXxaeHnsa 3anpocoB, KOHTPAKTa UIK 3aKasa, BKIoYasa Nonpasku;
B) obpaTHon cBA3M OT noTpebutenen, BkIoYas xanobbl noTpedbutenen.
7.3 lNpoekTupoBaHue 1 paspaboTka

7.3.1 NnaHnpoBaHne NPOEKTUPOBAHNA N pa3paboTkm

OpraHusauus 4ormkHa nnaHMpoBaTb U yNpaBnsaTb NPOEKTUPOBAHMEM U pa3paboTKoi
npoayKuuu.

B xoge nnaHNpoBaHNA NPOEKTUpoBaHUA ¢ paspa60TK|/| opraHn3auna AOOoJ1XHa
yCTaHaBIINBaTb.

a) cTagun NpPoekTUpoBaHus u paspaboTku;



6) npoBegeHue aHanusa, BepuduKauuio U Banvaauuio, COOTBETCTBYOLIME KaXdow
cTaguu NPoeKTUPOBaHUSA U pas3paboTKu;

B) OTBETCTBEHHOCTb U NOMIHOMOYMS B 0611aCTN NPOEKTUPOBaHMA U pa3paboTKu.
OpraHunzauusa [orkHa ynpaensaTb B3aUMOOEWUCTBMEM PasfivyHbIX pynn, 3aHATbIX
NPOEKTMPOBAHMEM U paspaboTkon, C uenbto obecneyeHnsa 3pdPEeKTUBHOM CBA3UM W”

YEeTKOro pacnpepereHna otBeTCTBEHHOCTMU.

PesynbTaTbl NNaHNPOBaHUS OOIMKHbI aKTyanu3npoBaTbCs, €Crv 3TO LienecoobpasHo,
No xoA4y NPOEKTUPOBaHMUS 1 pa3paboTKu.

7.3.2 BxogHble gaHHble aAnsi NPOEKTUPOBaHMA 1 pa3paboTkm

BxogHble paHHble, oTHOcAWMEcs K TpeboBaHUAM K NPOAyKUMM, OOIDKHbI ObiTb
onpeaeneHsbl, a 3annucu JOIMKHbI NogaepXxmnsaTbcs B paboyem coctosHum (4.2.4).

BxoaHble faHHble OOSMKHBI BKOYATh:
a) (byHKUMOHanbHbIE N 3KCMNyaTaunoHHbIE TPeboBaHNS;
6) cooTBETCTBYIOLLME 3aKOHOOATENbHbIE U Apyrne obasaTenbHble TpeboBaHus;

B) TaMm, rge 9To uenecoobpasHo, WHMOpMauuio, B3ATYI0 W3  NpeablayLmnx
aHanorM4YHbIX NPOEKTOB;

r) apyrve TpebGoBaHusl, BaXkHble S8 MPOEKTUPOBaHNS U pa3paboTku.

BxogHble [gaHHble OOSKHbI aHannm3npoBaTtbCA Ha [JOCTATOYHOCTb. Tpe6OBaHI/I9|
OOMKHbI ObITb NOMHBIMK, HeOBYCMbICIEHHbIMU N HEMPOTUBOPEYNBBLIMI.

7.3.3 BbixogHble AaHHbIE NMPOEKTUPOBAHNA N pa3paboTkm

BbixogHble faHHbIE MPOEKTUPOBAHNA U pa3paboTkn OOMKHbI ObiTb NpeacTaBneHbl B
dopme, NO3BONAILEN NPOBECTU BEPUGPMKALIMIO OTHOCUTENBHO BXOAHbIX TpeboBaHNI K
NPOEKTUPOBAHNIO W pa3paboTke, a Takke [OMMKHbl ObiTb YTBEPXKAEHbI OO MX
nocrnenyLero NCrnonb30BaHus.

BbIxOAHblE JaHHbIE NPOEKTUPOBAHUS U Pa3paboTKn OOMKHBbI:

a) cooTBETCTBOBATb BXOAHBLIM Tpe6OBaHI/I9|M K NPOEKTUpPOBAHUIO N paspa60TKe;

6) obecneunBaTb COOTBETCTBYIOLEN MH(pOPMaUMENn NO 3aKyrnkam, MPOU3BOACTBY U
06Cny>XMBaHUIO;

B) coaepXaTb KpUTEPUN NPUEMKIN NPOAYKLIMN UM CChINKA Ha HUX;

r) onpeaensaTb XapaKTepuCTMKU NMPOAYKUMW, CYLLECTBEHHble AN ee Ge3onacHoro u
NPaBUITbHOIO MCMNOb30BaHMS.

7.3.4 AHanua npoekTa u paspaboTku



Ha tex ctagusx, roe ato uenecoobpasHo, AOMKEH MPOBOAUTLCA CUCTEMATUYECKUN
aHanua npoekTa n pas3paboTkn B COOTBETCTBMM C 3aNSiaHMPOBAHHBIMU MEPONPUATUAMN
(7.3.1) c uenobio:

a) oueHMBaHuUs CMoCOBHOCTM pe3ynbTaToOB MPOEKTMPOBaHMS WU pas3paboTku
yAOBMNeTBOPATb TpebOBaHNAM;

6) BbiABNEHWS nbbIX Npobrnem wn BHECEHWUs npeanoXeHun no HeobxoauMbiM
OEeNcTBUAM.

B coctaB y4yaCTHMKOB Takoro aHanu3a [OSDKHbl BKMYaTbCA NpeacraBuTenu
nogpasgeneHnn, UMerLWmMx OTHOWeEeHWe K  aHanuanpyemou(biM)  cTaguu(am)
NPOEKTUPOBAHNA 1 pa3paboTkn. 3anucu pesynbTaToB aHanmsa U BCEX HEOOXOOMMBbIX
AEeVCTBUIN OOMMKHbI NnogaepXxunsaTtbcs B paboyem coctosHum (4.2.4).

7.3.5 Bepudumkauunsa npoekta n paspaboTtkm

Bepudumkaumsa pormkHa oOCyLecTBASATLCA B COOTBETCTBUM C  3anflaHMPOBaHHbIMU
meponpusaTuammn  (7.3.1), 4ToObl  yOOCTOBEPUTBLCHA, YTO  BbIXOAHbIE  AaHHbIE
NPOEKTUPOBaHMUS U pa3paboTkM COOTBETCTBYIOT BXOAHbIM TpeboBaHuaMm. 3anucu
pe3ynbTaToB Bepudukauum n Bcex Heobxoammblx AENCTBUA LOMKHbI NoAOepPKMBaTLCA
B paboyeM cocTtosHun (4.2.4).

7.3.6 Banugaunsa npoekta n pa3paboTku

Banngaumns npoekta u paspaboTkm [OMMKHA OCYLLEeCTBNATbCA B COOTBETCTBUM C
3annaHnpoBaHHbIMU MeponpuATUaMn (7.3.1), 4Tobbl YAOCTOBEPUTBLCS, YTO NOSTyYeHHas
B pesynbTtate npoAyKUMS COOTBETCTBYeT TpeboBaHWSM K YCTaHOBMEHHOMY WM
npegnonaraemMomMy WCMNoONb30BaHUIO, €Crn OHO WU3BEeCTHO. e 3TO npakTU4ecku
uenecoobpasHo, Banuaauma JormkHa OblTb 3aBeplleHa 40 NOCTaBKU UIN MPUMEHEHNS
npoAaykuun. 3annucu pesynbTaToB BanugaumMm n Bcex HeobxoamMMbix AeNCTBUA OOIMKHbI
nogaepxueatbcsa B paboyem coctosHun (4.2.4).

7.3.7 YnpaBneHne namMeHeHnsiMn npoekTa n paspaboTtkm

N3meHeHnss npoekTa u pas3paboTku OOSMKHbI ObiTb MOEHTUULMPOBAHbLI, a 3anucu
AOMKHbl  MogaepXkmBatbcs B paboyem cocTosiHUWU. WM3MeHeHWst [OMmKHbl  ObiTb
npoaHanu3anpoBaHbl, BEpUGULMPOBaHbI U NOATBEPXKAEHLI COOTBETCTBYHOLLMM 06pasom,
a TaKkKe cornacoBaHbl A0 BHeCeHWsl. AHanu3 M3MEHEHWIA npoekTa K paspaboTku
AOMKEH BKMOYaTb OLEHKY BIMSIHUS W3MEHEHWMIA Ha COCTaBHble 4acTu W yxe
NOCTaBMEHHYO NPOAYKLUMIO.

3anncu pesynbTaTtoB aHanuMsa W3MEeHeHUM U NObIX HeobXoauMbIX LenCcTBUN
OOIKHbI NogaepXmnBatbca B pabodem coctosiHum (4.2.4).

7.4 3akynku
7.4.1 lNpouecc 3akynok
OpraHusauua pormkHa obecneynBaTb COOTBETCTBME  3aKyMfeHHOW MPOAyKUUn

YCTaHOBJIEHHbLIM Tpe6OBaHI/IFIM K 3aKynkam. Tun n cteneHb ynpasrieHud, npuMeHdaemble
NO OTHOLWUEHMIO K MOCTaBLUUKY U 33KyI'IJ'IeHHOIZ npoaykunn, AOOJDKHbl 3aBUCETb OT €€



BO3AENCTBUS Ha nocrnefyoowme ctagum XU3HEHHOro UMKNa NpoAayKUMW UM roToBYHO
NPOAYKLMIO.

OpraHusauus [orbkHa oueHuBaTb W BblOMpaTb MOCTaBLUMKOB Ha OCHOBE WX
CMOCOBHOCTN NOCTaBNATb MPOAYKUMIO B COOTBETCTBUM C TPeDOOBaAHNAMW OpraHu3auunm.
HomkHbl ObITb paspaboTaHbl kKpuTepumn oTbopa, OLEHKN U MOBTOPHOW OLIEHKU. 3anucu
pe3ynbTaToB OUEHNBaHMA N MobbiXx HEOOXOAUMbIX OENCTBUN, BblTEKAKOLLMX U3 OLEHKMW,
AOMKHbI nogaepxmeaTbcs B paboyem coctosHum (4.2.4).

7.4.2 NNudpopmaums no 3akynkam

MHdopMaums no 3akynkam [OMmKHa OnMuCbiBaTb 3aka3aHHYH NPOOYKLMIO, BKIHOYas,
rae 3To Heobxoaumo:

a) TpeboBaHMs K YTBEPXKOEHMIO NPOoAYKLUMK, Npouenyp, NpoLeccoB 1 060pyaoBaHus;
6) TpeboBaHuMs K KBanudurkaumm nepcoHana;
B) TpeboBaHMA K CUCTEME MEHEKMEHTA KayecTBa.

OpraHusauusi gormkHa obecneymBaTbh afeKBaTHOCTb YCTAHOBIIEHHbIX TPpeboBaHUN K
3aKynkam Ao Ux coobLleHMs MOCTaBLLMKY.

7.4.3 Bepudukauunsa sakynneHHOW npoayKumnm

OpraHusauua pgomkHa paspaboTtatb U OCYLWECTBASATb KOHTPOSb WU - OPYryto
OeATenbHOCTb, Heobxogumyro gns  obecnevyeHuss COOTBETCTBUA  3aKyMieHHOW
NPOAYKUUN YCTAaHOBIIEHHbIM TpeboBaHMAM K 3aKynkam.

Ecnu opraHunsaums nnmn ee notpebutens npegnonaratoT OCyLLECTBUTb BepuukaLmo
Ha NpeanpuATUN NOCTaBLLUMKA, TO OpraHM3aums SOSMKHa YCTaHOBUTL B MHGPOpMaL MK No
3aKkynkam npegnonaraeMble Mepbl MO MPOBepKe M MOPSAOK BbiNyCKka MNpoAyKUUKU Yy
nocTasLyuKa.

7.5 Npoun3BoaCcTBO 1 06CNyXnBaHue

7.5.1 YnpaBneHvne Nnpon3BoacTBOM U 0OCnyXMBaHUEM

OpraHumzauus  gormkHa  nnaHupoBaTb UM obecneyvMBaTb  MPOU3BOACTBO MU
obcnyxuBaHue B ynpaBnsemblX YCroBusaX. YnpaBnseMble YCNOBUS LOMKHbI BKOYaTb,
ecnu 3To uernecoobpasHo:

a) Hanuyue nHpopmaLmn, oNUCbIBaKOLLEN XapaKTEPUCTUKM MPOAYKLMIK;

6) Hannuyme paboumx MHCTPYKUUK B criydae HeobxoamMmocCTu;

B) NpMMeHeHue noaxogsuwero obopyaoBaHus;

F) Hannymne n npuuMmeHeHmne KOHTPOJIbHbIX N USBMEPUTESTbHbIX I'IpVI60pOB;

[) NpoBeAeHNE MOHUTOPUHIA N U3MEPEHUIA;



€) OoCyLLeCcTBEHNE BblMyCcKka, NOCTaBKM U AENCTBUI NOCIE NOCTaBKM NPOAYKLMN.
7.5.2 Banugauma npoueccoB Npon3BoaCcTBa 1 0b6cnyxnsaHns

OpraHusauuss  gorkHa  noaTBepkaaTb  BCE  MpoLecchbl  NPOM3BOACTBA W
obcnyxmBaHusi,  pe3ynbTaTbl  KOTOPbIX  HEnb3s  MpPoOBEpUTb  MOCPeacTBOM
nocrnenoBaTeNlbHOr0 MOHUTOPUHIA UM naMmepexusi. K HUM OTHOCATCSt BCe MpOLEecChl,
He4oCTaTKN KOTOPbIX CTAHOBSITCS OYEBMAHBIMM TOMNbKO NOCME Hayana MCnorb30BaHMs
NpoayKUMK UNn nocrne NpeaocTaBeHns yCnyru.

Banupgaums gormkHa nNpoAeMOHCTPMpOBaTh CNOCOOHOCTb 3TUX MPOLIECCOB AoCTUraThb
3annaHnpoBaHHbIX Pe3yrnbTaToB.

OpraHusauust omkHa paspaboTaTb Mepbl N0 3TUM MpoLeccaM, BKIYasi, ecrnv 3T1o
npMemMnemo:

a) onpefeneHHble KpUTepun Ansa aHanusa n yTBepXXaeHns npoLeccos;

6) yTBEpPXXOEHNE COOTBETCTBYOLLEro 06opyaoBaHns n KBanudukaumm nepcoHana;
B) NPMMEHEHNE KOHKPETHbIX METOA0B U NpoLueayp;

r) TpeboBaHnsa k 3anucam (4.2.4);

[) NOBTOPHYIO Banugauuio.

7.5.3 VlpeHTndukaumsa n npocnexmBaemMocTb

Ecnu ato uenecoobpasHo, opraHusaumsi OOSMPKHA MOEHTUMUUMPOBATL NpPoaYKLMIO
NpY NOMOLLIM COOTBETCTBYHOLLUNX CPEACTB Ha BCEX CTAAMNAX €€ KU3HEHHOro Lmkna.

OpraHusauusi OormkHa WOeHTUUUMpoBaTb CTaTyCc MPOAYKUMM MO OTHOLUEHUIO K
TpeboBaHNAM MOHUTOPUHTA U U3MEPEHWIA.

Ecnn npocnexuBaemMocTb sBnsieTcsa TpeboBaHMeM, TO oOpraHuMsauus OoShKHa
ynpaBnATb cneunanbHOM ngeHTudukaumen npoaykumm n permctpmpoBarth ee (4.2.4).

MpumevaHve - B psage oTpacnen NpOMbILLNEHHOCTU MEHEeLKMEHT KoHdurypaumm
ABMSETCA CpeacTBOM, C MOMOLLbK KOTOPOro noggepXuBaeTrcs uaeHtudukauma u
npocnexusaemMocTb. Bonpocbl MeHemkmeHTa koHdurypaumm otpaxeHsl B MCO 10007.

7.5.4 CobcTBEHHOCTL NOTPEbUTENENn

OpraHunzauusa gomkHa nNposBnAaTb 3ab0Ty 0 COBCTBEHHOCTM NOTpebuTens, noka oHa
HaxoaAMTCA Nog ynpaBfieHMEM oOpraHusauum unum ucnonb3yetcs ew. OpraHusaums
OOMKHa  maeHTuduumposaTtb, BepudumuupoBaTb, 3awWwmwatb WU COXPaHATb
CcobCTBEHHOCTb NOTPEOUTENS, NPEAOCTaBNEHHYIO AN UCMOMb30BaHUS U BKIOYEHUS
B npoaykumto. Ecnn cobcTBeHHOCTL NOTpebutensa ytepsHa, NnoBpexaeHa nnmn npusHaHa
HEeNPUrogHoM Ansi MCNonNb3oBaHWUA, NOTpebuTenb AomkeH ObiTb 06 3TOM U3BELLEH, a
3anucu JOMKHbI NogaepXusaTbes B paboyemM cocToaHun (4.2.4).



MpumeyaHne - CobGCTBEHHOCTb NOTPebuTens MOXeT BKNYaTb B  cebs
NHTENNEeKTyanbHyto COBCTBEHHOCTb.

7.5.5 CoxpaHeHne coOTBETCTBUSA NPOLYKLINN

OpraHumzauus [ofmkHa COXPaHsATb COOTBETCTBME MNPOAYKUUM B XOO€ BHYTPEHHEWN
06paboTkn M B npouecce MNOCTaBKM K MECTYy Ha3HayeHus. JTO COXpaHEeHWEe AOSMKHO
BKMOYaTh MOEHTUMKALMIO, MOrPy304HO-Pa3rpy304Hble paboTbl, YNaKOBKY, XpaHEHNe n

3alnTy. CoxpaHeHme OOJDKHO TakKXe NPUMEeHATbCA U K COCTaBHbIM YacTAM NpoayKUUN.

7.6 YnpaBrneHue ycTpoucTBaMu A511 MOHUTOPUHra U usmepeHumn®

* TpeboBaHus pasgena 7.6 NpUMEHAOT Hapsiay € METPONOrMYECKMMN NpaBunamm u
HOpMamu, UMeLWnMn obaszaTenbHy cuny Ha Tepputopun Poccunckon ®epepauuu,
KOTOpble COAepXaTCaA B HOPMaTMBHbIX [OKYMEHTax Mo obecneyvyeHnio eavHCTBa
namepeHun, yTteepxgaembix [occtaHgaptom Poccum B cooTtBeTcTBMM € #M12291
90043513akoHom  Poccuiickon  depepaumm  "O6  obecnedyeHun  eaunHcTBA
n3mepeHnn"#S.

OpraHusauusa gosmkHa onpeaenuTb MOHUTOPUMHE U U3MEPEHNd, KOTopble NpeacTouT
OCYLLECTBNATb, a TaKkke YCTPOMCTBA ANSA MOHUTOPWMHIra MU M3MepeHusi, Heobxoanmble
ana  obecnevyeHums cBuOeTenbCTBa COOTBETCTBMS  NPOAYKLUMM  YCTAHOBIIEHHbIM
TpeboBaHunam (7.2.1).

OpraHusauus AomkHa paspaboTtaTb NpoLecchl AN NOATBEPXAEHUS TOro, YTo cnocob
MOHUTOPUHIA W UW3MEPEHUS] COBMECTUM C TPebOBaHUSMW K MOHUTOPUHTY U
N3MEPEHUSAM.

Tam, roe Heobxogumo obecneunBaTb MMEKOLME 3aKOHHYIO Cuny pesynbTaThl,
n3mepuTenbHoe obopyaoBaHME AOIMKHO ObITh:

a) OTKanuMbpoBaHO WNM MNOBEPEHO B YCTAHOBIMEHHblIE MNepuoabl WNWM nepen ero
NPUMEHEHNEM No 06pasyoBbIM 3TanoHam, nepegawwumM pasMepbl eAauHWUL B
CPaBHEHMM C MEXAYHapOAHbIMW MW HauMoHanbHbIMKM dTanoHamu. pu oTcyTCTBUM
TaKMX 3TanoHoB Gasa, Mcnonb3oBaHHas ANS KannMbpoBKM UM MOBEPKW, AOMKHA ObiTb
3aperncTpmpoBaHa;

6) oTperynupoBaHo 1 NOBTOPHO OTPEryrIMpPoOBaHO No Mepe HEOBXOaUMOCTH;
B) OEHTMULMPOBAHO C LIENbI0 YCTAHOBIEHUA CTaTyca KanubpoBku;

r) 3aWwuueHo OoT PperynupoBoK, KoTopble caenanu Obl  HeoencTBUTENbHbIMM
pe3ynbTaTbl U3BMEPEHUS;

D,) aluimeHo OT noBpexaeHunda un yxyaleHud COCTOAHUA B XoAde o6pau1,eH|/|;|,
TeXHN4YeCcKoro O6CJ'Iy)KVIBaHVIF| N XpaHeHus.

Kpome TOro, opraHusauusi 4OmKHa OLEHUTb W 3apermcTpypoBaTb MPaBOMOYHOCTb
npeablaywmnx pesynbTaToB U3MEpEHUs, ecrnv OOHapyxeHo, 4YTo obopydoBaHMeE He
cooTBeTCTBYyeT TpeboBaHusM. OpraHunsaunsi AormkHa NPeanpuHATL COOTBETCTBYHOLLEE



OencTBMe B OTHOLWIEHMM Takoro obopyapoBaHua n nobon n3MepeHHOW NpPOaYKUUN.
3anucn pesynbTaToB KanMbpoBKM W MOBEPKM OO0SMKHbI NoAdepXuBaTtbCss B paboyem
cocTosiHum (4.2.4).

Ecnn npn MOHWTOPUHrE M M3MEPEHUM YCTaHOBMEHHbIX TpPebOoBaHWUI UCNOMb3YIOT
KOMMbIOTEPHbIE  MpOrpaMMHble  CpeacTBa, WX CNOCOOHOCTb  YAOBMETBOPATb
npegnonaraeMomMmy MNpUMEHEHUIO AofmkHa ObITb noaTBepXaeHa. OTOo AOMKHO ObiTb
OCYLLECTBNEHO A0 Havana npUMEHEHMS W MNOBTOPHO MOATBEPXKAEHO MO Mepe
HeobxoanMoCTW.

Mpumeyanue - Cm. NCO 10012-1 n NCO 10012-2.

8 U3mepeHune, aHanus3 u ynydweHue

8.1 O6wme nonoxeHus

OpraHusauusi [orkHa nnaHvpoBaTb W NPUMEHSATb  MPOLECCHl  MOHUTOPUHIA,
N3MepeHNsl, aHanmn3a n yny4yeHusi, Heobxoammble Ans:

a) AeMOHCTpaLmMm COOTBETCTBUSA NPOAYKLNN;
6) obecneyvyeHns COOTBETCTBUS CUCTEMbI MEHEAKMEHTA Ka4yeCTBa;
B) NOCTOSAHHOIO MOBbILLEHUS PE3YNIbTAaTUBHOCTM CUCTEMbI MEHEL)KMEHTA KayecTBa.

OTO AO0MKHO BKMO4YaTb onpegeneHne npuMeHMMbiXx MeToaoB, B TOM 4YuUcrne
CTaTUCTMYECKMX, N 06NacTb UX NCNOSTb30BaHUS.

8.2 MOHUTOPWHI N namepeHune

8.2.1 YooBneTBOpEeHHOCTb noTpebutenen

OpraHmzauus OosfmkHa NPOBOAUTb  MOHUTOPUHE  MHQOpMauuuM, Kacarowumincs
BOCMPUATMA NOTpPebutenamm cooTBETCTBUA opraHnsaumnm TpebosaHmamM noTpedbuTtenen,
Kak ogHoro n3 cnocoboB u3MepeHust paboTbl CUCTEMbI MEHEKMEHTa KadecTBa.
[omkHb! BbITb YCTaHOBMAEHbI METOAbI NOSTYYEHUSA N UCNOSMb30BaHUSA 3TOM MHAOPMAaLMK.

8.2.2 BHyTpeHHuMe ayauTbl (NPOBEPKN)

OpraHumsauus gomkHa NpoBOAUTL  BHYTPEHHME ayauTbl  (MPOBEpKM) 4Yepes
3annaHnUpoBaHHbIE MHTEpBanbl C LENb0 YCTaHOBMEHMS TOro, 4YTO CuUCTeMma
MeHe)KMEHTa KayecTBa:

a) COOTBETCTBYET 3anflaHupoBaHHbIM  Meponpuatunam  (7.1), TpeboBaHnAM
HacTodwero crtaHgapta u TpeboBaHMAM K CUCTEME MEHeL)KMEHTa KadecTBa,

pa3paboTaHHbIM opraHu3aLunen;

6) BHeOgpeHa pe3ynbTaTUBHO U NoAAepXMBaETCA B paboyemM COCTOSHUM.



Mporpamma ayguToB (NPOBEPOK) AOMKHA NNaHMpoOBaATbCs C Y4eToM cTaTyca U
BaXXHOCTW TMPOLECCOB M Y4yacTKOB, Nognexawux ayauTy, a Takke pe3ynbTaToB
npeablaywnx ayautoB. Kputepumn, obnactb NpMMEHeEHUs, YacToTa U MeToabl ayauToB
OOMKHbI OblTb onpeferneHbl. Bolbop ayguTopoB W npoBegeHue ayauToB [LOSKHbI
obecneunBatb O6BEKTMBHOCTb M BECNPUCTPACTHOCTL Npolecca ayauta. AyauTtopbl He
AOMMKHbI NPOBEPATbL CBOK COBCTBEHHY0 paboTy.

OTBETCTBEHHOCTb M TPEOOBaHNSA K NITaHMPOBAHMIO N NPOBEAEHUIO ayAUTOB, a Takxke K
OTYeTY O pesynbTaTax M NogaepaHuo B paboyem coctosHumM 3anncen (4.2.4) AOSmKHbI
ObITb OnNpefeneHbl B 4JOKYMEHTUPOBAHHOM npoLueaype.

PykoBoACTBO, OTBETCTBEHHOE 3a MpoBepsemble 00nacTn AeaATenbHOCTU, OOSTKHO
obecneumBatb, 4TOObl OENCTBMA npeanpuHUManucb 6e3 M3NULWIHEeW OTCPOYKN AnS
yCTpaHeHusi 0BHapy>XeHHbIX HECOOTBETCTBUI M BbI3BaBLUMX MX Npu4YnH. [locneaytowme
OENCTBMS OOIDKHbI  BKMAOYaTb Bepudukaumio npeanpuHATbIX Mep U OT4eT O
pesynbTarax sepudukauum (8.5.2).

Mpumeyvanme - Cm. TOCT P MCO 10011-2 n TOCT P NCO 10011-3

8.2.3 MOHUTOPWHT 1 N3MEpPEHME NPOLECCOB

OpraHusauusi gomkHa NpUMeHATb noaxoAsiime MeToAdbl MOHUTOPWHra W, rae 3To
LenecoobpasHo, W3MEPEHUSI MNPOLECCOB CUCTEMbI MEHEeMKMEeHTa KadecTBa. JTu
MeTodbl  OOMMKHbl  OEeMOHCTpPUpPOBaTb  CMOCOOHOCTL  MPOLIECCOB  AocTuratb
3annaHnpoBaHHbIX pe3ynbTaToB. Ecnuv 3annaHupoBaHHble pesynbTaTbl He JOCTUMHYThI,
TO, Korga oTO LUenecoobpasHo, [AOMKHbl NpPeanpuHUMaTbCs  KOppekuun U
KOpPPEKTUPYHOLLUME AEACTBUS AN 06ecnevyeHns COOTBETCTBMS NMPOAYKLMN.

8.2.4 MOHUTOPUHT N n3MepeHne NPoaYyKLUNn

OpraHusauua [osmKkHa OCYLEeCTBAATb MOHUTOPUHT U U3MEPSATb XapaKTepUCTUKU
NpoayKuMn C uenblo NpoBepku cobntogeHus TpeboBaHUn K npoaykumMm. ATO LOSMKHO
OCYLLECTBNATbCA Ha COOTBETCTBYIOLUMX CTaaMax Mpouecca >XU3HEHHOro uukna
NpoaYyKUMN COrnacHoO 3anfaHnpoBaHHbIM MeponpuaTuam (7.1).

CeugeTtenbCcTBa COOTBETCTBUS KPUTEPUAM MNPUEMKM LOIDKHbI MOAAEPXKMBATLCA B
paboyemM COCTOSHMM. 3anncu LOSMKHbl yKasbliBaTb Nvuo(a), caHKUMOHMpoBaBsLLee(ne)
BbINYCK npoaykumu (4.2.4).

[o 3aBepLueHna Bcex 3annaHMpoBaHHbIX MeponpuaTuiA (7.1) BbiNyCcK NpoayKuun u
npefocTaBneHue ycnyrm He OOSMKHbl OCYLLECTBIATbCH, €CrM MHOE He YTBEPXAEHO
COOTBETCTBYHOLUM YNONMHOMOYEHHbLIM UMW, TAe 3TO NPUMEHUMO, NoTpebutenem.

8.3 YnpaBrneHue HeCOOTBETCTBYOLLEN NPoAyKLMen

OpraHusauus gomkHa obecneumBatb, YTOObI NPOAYKLUMS, KOTOpasi HE COOTBETCTBYET
TpeboBaHusAM, Gbina naeHTUMUMPOBaHa 1 ynpaBnsanacb C LUenblo NpeaoTBpalleHust
HenpegHaMepeHHOro UCMonb3oBaHUs unu  noctaBkn. CpeactBa  ynpaBneHus,
COOTBETCTBYIOLLASA  OTBETCTBEHHOCTb M MOfHOMouYMss  ans  pabotbl C
HECOOTBETCTBYHLLEN NPOoAYKUME OOMKHbI OblTb OnNpeaerieHbl B AOKYMEHTMPOBAHHOMN

npoueaype.



OpraHu3aums OOmKHa pellaTb BOMPOC C HECOOTBETCTBYHOLLEN MPOAYKUMEN OOHUM
UMW HECKOMbKUMU CrieayoLwmnmMm crnocobamm:

a) OCYLLECTBNATb AENCTBUSA C LiENbI0 YyCTpaHEHMs1 OGHapPY)KEHHOro HECOOTBETCTBUS;

0) caHKUMOHMpOBaTb €€ WCMOoNb30BaHWE, BbINYCK MMM MNPUEeMKy, eCcrnv UMeeTcs
paspelleHMe Ha OTKMOHEeHMe OT COOTBETCTBYIOLWEr0O MNOMIHOMOYHOIO oOpraHa W
noTpebutens, roe aTo NPUMEHUMO;

B) OCYLLECTBNATb [OENCTBUSI C LENbl NpPedoTBpalleHnss ee nepBOHa4vanbHOro
npeanonaraeMoro UCnonb3oBaHWs UN NPUMEHEHNS.

3annucu o xapakTepe HeCOOTBETCTBMA W MobbiX nocregywmux npeanpuHATbIX
AEVCTBUAX, BKMOYas  MNOMyYEeHHble  paspelleHnsi Ha  OTKINOHEHUS,  [AOSXKHbI
nogaepXxmBaTbcs B paboveM cocTosiHun (4.2.4).

Korga HecooTBeTCTBYOLWAS NPOAYKUMS UCTpaBrieHa, OHa AoMmkHa OblTb NoagBeprHyTa
NOBTOPHOWN Bepudukauumn Ans NoATBEPKAEHMS COOTBETCTBUS TPeboBaHNSM.

Ecnn HecooTBeTCcTBYyHOLWAA MNPOAYKUMS BbIsiBieHA MoOcne MNoCTaBkM WU Hadana
MCNONb30BaHUSA, OpraHu3auus AOOfKHa MpeanpuHATb OEeNCTBUS,  afdeKBaTHbIe
nocneacTemaM (UM NOTeHUManbHbIM NOCNeaCTBUAM) HECOOTBETCTBUIS.

8.4 AHanna gaHHbIX

OpraHusauusa gormkHa onpeaenntb, cobvpaTb M aHanuMa3npoBaTb COOTBETCTBYOLLME
AaHHble ANA AeMOHCTpaLmm NPUrogHoCTM U pe3ynbTaTUBHOCTN CUCTEMbI MEHEPKMEHTA
KayecTBa, a TakKe OLEHMBaHMS, B Kakon 06nactu MOXHO OCYLIECTBNATb NOCTOSAHHOE
NOBbILWEHMNE Pe3ynbTaTUBHOCTU CUCTEMblI MEHeKMeHTa KadecTBa. [JaHHble AOSMKHbI
BKMOYaTb MHpOpMaLNIO, NOMYYEHHYO B pe3ynbTaTte MOHUTOPUHIa U U3MEPEHNA N U3
APYrMx COOTBETCTBYIOLLMX NCTOYHUKOB.

AHann3 gaHHbIX JOSMPKEH NpeaocTaBnaTb MHopMaLumto no:

a) yaoBneTBOpPeHHOCTM noTpebutenen (8.2.1);

6) cooTBeTCTBMIO TPEBOBAHMAM K Npoaykummn (7.2.1);

B) XapaKTepuctukam u TeHAEeHUMAM NPOLECCOB U NPOAYKLUMK, BKNHOYAsS BO3MOXXHOCTM
npoBeaeHns npeaynpexaaroLmx 0encTBuii;

) NocTaBLUMKaM.

8.5 YnyuweHue

8.5.1 lNocTosiHHOE yny4lieHne

OpraHuzauna  gormkHa MNOCTOAHHO  MOBbIWATbL  Pe3yNbTaTUBHOCTb  CUCTEMBbI
MeHeXXMeHTa KayecTBa MOCPEACTBOM WCMOMb30BaHUA NOMUTUKM U Lenen B obractu

KayecTBa, pe3ynbTaTOB ayauTOB, aHanu3a  [OaHHbIX, KOPPEKTUPYILIMX U
npeaynpexaarLumx AeNCTBUIN, a Takke aHanM3a co CTOPOHbI PyKOBOACTBA.



8.5.2 Koppektupytoime oencTens

OpraHmzauua [ormkHa npegnpuHMMaTb  KOppekTupylowme OeWCTBUA C  Lesbio
yCTPaHEHUss MNPUYMH  HEeCOOTBETCTBUW ANA  npeaynpexgeHns MOBTOPHOro  UX
BO3HMKHOBEHMS.  KoppekTupylowme  AOencTBUS  OOMKHbl  OblTb  agekBaTHbIMU
nocneacTBMAM BbISBIEHHbLIX HECOOTBETCTBUN.

HomkHa ObiTb paspaboTaHa [OKYMEHTMPOBaHHasi npoueaypa AN onpeaeneHus
TpeboBaHUN K:

a) aHanu3y HeCcoOTBETCTBUI (BKtoYas xanobbl noTpebutenen);
6) ycTaHOBNEHWNIO NPUYMH HECOOTBETCTBUN;

B) OUEHMBaHMIO HeobxoouMMOCTU  AencTBuni, 4YTOObl Kn3bexaTb NOBTOPEHMS
HEeCOOTBETCTBUN;

r) onpefeneHnio 1 oCyLeCcTBNEHNIO HEOBX0AMMbIX ENCTBUN;

4) 3anncam pesynbTaToB NPeAnpUHATBIX 4eNCTBUN (4.2.4);

€) aHanun3y NPeanpUHATLIX KOPPEKTUPYIOLLNX OENCTBUN.

8.5.3 Npenynpexgatowme aencTsuns

OpraHusdauus [omkHa onpegenntb AEUCTBUSE C  LEenbio  YCTPaHEHMs  NPUYnH
noTeHUManbHbIX ~ HECOOTBETCTBMW  ANA  NpeaynpexgeHvs  UX  NOSBMEHWUS.
Mpeaynpexpatrowme OENCTBUA AOMKHbI COOTBETCTBOBATH BO3MOXHbIM MOCNEACTBMAM

noTeHunarbHbIX I'IpOGJ'IGM.

HomkHa ObiTb paspaboTaHa AOKYMEHTUPOBAHHAas npoueaypa Ans onpeaeneHus
TpeboBaHWi K:

a) YCTaHOBJ1IEHUIO NOTEHUMAlIbHbIX HEeCOOTBETCTBUN U NX NPUYNH,

6) oueHuBaHWIO HEOBXOOUMOCTU OEWUCTBUA C LENbo NpeaynpexgeHnus nosBrneHus
HECOOTBETCTBUWN;

B) onpenerieHnto 1 OCyLLIECTBIEHNIO HEOOXOAMMbIX LENCTBUN;
r) 3anucam pesynbTaToB NPeanpuUHATLIX AencTeun (4.2.4);

[) aHanuay nNpeanpuHATbLIX Npeaynpexaatowmnx OeNCTBUN.

MPUNOXEHWE A
(cnpaBo4HoE)

CootBetctBue NOCT P UCO 9001-2001 1 TOCT P NCO 14001-98



Tabnuua A.1 - Cooteetcteme TOCT P MCO 9001-2001 n TOCT P NCO 14001-98

#GOIrOCT P MCO 9001-2001

#M12293 0 1200005254 3271140448
4294967276 4292200620 3789520546
247265662 4293218086 557313239
2960271974 OCT P NCO 14001-98#S

1 2

Besegenune 0 Besegenue

Ob6wme nonoxeHus 0.1

MpoueccHbIn noaxon 0.2

Cs4asb ¢ #M12293 0 1200015261 0.3

3271140448 4294967276

4292200620 3779984885

247265662 4293218087

557313239 2960271974 OCT P

NCO 9004-2001#S

CoBMeCTMMOCTb € ApYrumu 0.4

cucTeMamMum MeHeLKMeHTa

O6nacTtb npuMeHeHus 1 1 O6nacTtb npuMeHeHus

Ob6wme nonoxeHus 1.1

MpumeHeHne 1.2

HopmaTtunBHbIe CCbINKK 2 2 HopmaTtunBHbIe CCbINKK

TepMuHbI 1 onpeaenenust 3 3 Onpegnenexunsa

Cuctema MmeHe)KMeHTa KadecTtsa |4 4 TpeboBaHus k cucteme
yrnpaBIieHUs OKpy>KatoLLen cpeon

O6wme TpeboBaHus 41 |41 |O6wme TpeboBaHns

TpeboBaHus K AOKyMeHTaumnm 4.2

Obwme nonoxerHus 4.2.14.4.4/[JokymeHTaumnsa CMCTEMbI
ynpaBreHns OKpyxatoLen cpeaomn

PykoBoaCTBO NO KayecTBy 4.2.24.4.4 [JokyMeHTaumnsa cuctemol
yrnpaBneHus okpyxaroLlen cpegon

YnpasneHve JoKyMeHTaumemn 4.2.3 4.4.5YnpaBneHne goKyMeHTauunen

YnpasneHue 3annucsamm 4.2.4 4.5.3| 3apernctpmpoBaHHble AaHHble

OTBETCTBEHHOCTb PYKOBOACTBA 5 4.4.1 CTpyKTypa 1 OTBETCTBEHHOCTb




Ob6s3aTenbCcTBa pyKkoBOACTBA 5.1 |4.2 |Okonorudeckas nosMTuka
4.4.1/CTpyKTypa N OTBETCTBEHHOCTb
OpvieHTaums Ha notpebutens 5.2 |4.3.1 OKkonornyeckme acnekrbl
4.3.2 TpeboBaHna 3akoHOOATENbHbIX
aKkToB 1 apyrune TpeboBaHus
Monntuka B obnactu kavyecTsa 5.3 |4.2 |Okonormyeckas nonuTuka
[MnaHupoBaHne 54 |4.3 |lnaHnpoBaHue
Llenn B obnactu kayectea 5.4.1/4.3.3 LleneBble 1 nnaHoBble
3Konormyeckme nokasarenm
lMnaHupoBaHue co3gaHus u 5.4.2/4.3.4 lNMporpamma(bl) ynpaBneHus
pa3BUTUA CUCTEMbI MEHEXKMEHTA OKpy>KatoLLlen cpeaon
KayecTBa
OTBETCTBEHHOCTb, NnosiHomoumna n  |5.5 4.1 |OBbwme TpeboBaHuA
0ObMeH nHgopmaumnen
OTtBeTCcTBEHHOCTbL U nonHomounsa  |5.5.1/4.4.1|CTpykTypa 1 OTBETCTBEHHOCTb
MpencraesuTenb pykoBoACTBa 55.2
BHyTpeHHMIN 06MeH nHpopmaunen |5.5.314.4.3 CeaAsb
AHann3 co CTOpoHbI pyKkoBoAcCTBa |5.6 |4.6 |AHann3 co CTOPOHbI PYKOBOACTBA
Ob0wme nonoxeHus 5.6.1
BxoaHble gaHHble gns aHanm3a 56.2
BbixogHble AaHHble aHanm3a 5.6.3
MeHeKMeHT pecypcoB 6 4.4.1 CTpyKTypa 1 OTBETCTBEHHOCTb
Ob6ecneyeHune pecypcamm 6.1
Uenoseyeckune pecypchbl 6.2
ObOwme nonoxeHus 6.2.1
KomMneTeHTHOCTb, 6.2.2/4.4.2 Oby4eHne, oCBEAOMIIEHHOCTL U
0OCBEAOMIIEHHOCTb U NOArOTOBKA KOMMNETEHTHOCTb
NHppacTpykTypa 6.3 |4.4.1 CTpyKTypa 1 OTBETCTBEHHOCTb
[MpounsBoacTBeHHas cpeaa 6.4




[Mpouecchbl XNU3HEeHHOro umkna 7 4.4 | BHepgpeHve n pyHKUMOHMPOBaHWE
npoayKumnm
4.4.6 OnepaTuBHOE ynpaBneHue
[MnaHupoBaHue npoLeccos 7.1 4.4.6|YnpasneHne onepaumsmn
XXM3HEHHOrOo LMKna NpoayKumm
lMpouecchbl, cBA3aHHbIE C 7.2
notpebutenamm
OnpegeneHne TpeboBaHun, 7.2.1/4.3.1| 3konornyeckne acnekThbl
OTHOCALLMXCSA K NPOAYKLMM
4.3.2 TpeboBaHna 3akoHOOATENbHbIX
aKToB U apyrne TpeboBaHus
4.4.6 YnpaBneHue onepaumamm
AHnanuna TpeboBaHun, 7.2.2/4.4.6 YnpaBneHue onepaumamm
OTHOCSALLNXCS K NPOAYKLMM
4.3.1 JOkonorn4yeckne acnekThbl
CBs3b ¢ noTpebutenamm 7.2.3 4.4.3/CBs3b
lMpoekTnpoBaHue n paspaboTka 7.3
lMnaHnpoBaHue npoektTupoBanus n 7.3.1/4.4.6|YnpaeneHne onepaumsimu
pa3paboTku
BxogHble gpaHHble Ana 7.3.2
NPOEKTUPOBaHUS N pa3paboTku
BbixogHble AaHHble 7.3.3
NPOEKTUPOBAHUS U pa3paboTkn
AHanuns npoekTa u paspaboTku 7.3.4
Bepudumkaums npoekrta u 7.3.5
pa3paboTku
Banungauus npoekta u paspabotku |7.3.6
YnpaBneHne nameHeHnsIMu 7.3.7
npoekTa n pa3paboTku
3aKynku 7.4 |4.4.6|YnpasneHne onepaumsmm
Mpouecc 3akynok 7.41
NHopmaLums no 3akynkam 7.4.2
Bepudvmkaums 3akynneHHou 7.4.3




NpPoAYyKLUMM

MponssoacTeo 1 obcnyxmBaHne 7.5 |4.4.6 YnpaBneHue onepaumamm

YnpaBneHue npon3soaCcTBOM U 7.5.1

obcnyXMBaHnem

Banungauusa npoueccos 7.5.2

npoun3soacTBa N ob6ecnyxneaHna

NoeHTudukaumns n 7.5.3

NpocCnexXuBaeMoCTb

CobcTBEHHOCTD NOTpebuTEnen 754

CoxpaHeHne cooTBETCTBUS 7.5.5

npoayKumnm

YnpaBsneHue ycTponcTBamun asis 7.6 4.5.1 MOHUTOPUHT N n3MepeHns

MOHUTOPWHIa 1 U3MepeHni

N3mepeHue, aHanua u ynyyweHuve |8 4.5 |[NpoBegeHe NPOBEPOK K
KOppeKTupyoLne gencTena

Ob6uwume nonoxeHus 8.1 |4.5.1 MOHUTOPUHI N n3mepeHns

MOHUTOPUHI N U3MepeHNne 8.2

YA0BNeTBOPEHHOCTb 8.2.1

notpeburtenen

BHyTpeHHne ayguTsl (npoBepkn)  |8.2.2/4.5.4 Ayant cuctembl ynpasrieHus
OKpy>KatoLLlen cpeaon

MOHUTOPUHI N n3MepeHne 8.2.3/4.5.1 MOHUTOPUHI N n3amepeHns

npoueccos

MOHUTOPUHT 1 U3MepeHue 8.24

npoayKumnm

YnpaBsneHue HecooTBeTcTBYOWen 8.3 |4.5.2/HecooTBeTCTBUA U

npoaykumnemn KoppeKTupytoLme n
npegynpexagatowme oencTBng

4.4.7 NoaroToBNEHHOCTb K aBapUNHbIM

CUTyaLMsiM U pearmpoBaHue Ha HUX

AHanus aaHHbIX 8.4 |4.5.1 MOHUTOPUHT 1 n3MepeHus

YnyJweHue 8.5 |4.2 |Okonorudeckas nonmTuka

[MocTosiIHHOE yny4yleHue 8.5.1/4.3.4 Nporpamma(bl) ynpaBneHus




OKpy>KatoLLen cpeaon

KoppekTtupytowime oencraus

Mpeoynpexgarowme oencTeus

8.5.2

8.5.3

4.5.2

HecooTtBeTcTBUA U
KoppeKTupytoLme n
npegynpexagatowme oencTBng

Tabnuua A.2 -TOCT P NCO 14001-98 n TOCT P NCO 9001-2001

FOCT P NCO 14001-98

rOCT P NCO 9001-2001

BeseneHnune 1 - 0 Besenenune ‘

0.1 |O6wme nonoxeHus

0.2 |lNpoueccHbIn nogxon

0.3 |Cessb cTOCT P NCO 9004-2001

0.4 |CoBMeCTUMOCTb C ApYrnMu

cucTeMamMm MeHeaXXMeHTa

O6nacTtb npMeHeHus 1 1 O6nacTtb npMeHeHus

1.1 |O6wme nonoxeHus

1.2 |[lpumeHeHune
HopmMaTuBHbIE CCbINKK 2 2 HopmaTuBHbIE CCbINKK
Onpegenexus 3 3 TepMmuHbl 1 onpegeneHns
TpeboBaHus k cucteme 4 4 Cuctema MeHe)KMeHTa KavyecTBa
yrnpaBneHns okpyxaroLlen cpeaon
Ob6wme TpeboBaHus 41 4.1 |O6wme TpeboBaHus

5.5 |OTBETCTBEHHOCTb, MOIHOMOYUS U

obMmeH nHdopmaumnen

5.5.1/OTBETCTBEHHOCTb M NOSTHOMOYUS
JKonormyeckas nonuTuka 42 5.1 |0O6ga3aTtenbCTBO PYKOBOACTBA

5.3 |Monutunka B obnactn kayecTsa

8.5 |YnydweHue




[MnaHupoBaHne 4.3 5.4 |[NnaHnpoBaHue
JKonornyeckmne acnekTbl 4.3.1/5.2 |OpueHTaumus Ha noTpebutens
7.2.1 OnpeneneHne TpedboBaHn,
OTHOCALLMXCS K NPOAYKLMK
7.2.2 AHanu3 TpeboBaHui, OTHOCALLNXCA
K NpoayKumm
TpeboBaHus 3akoHOAATENbHbIX 4.3.2/5.2 |OpueHTauus Ha notpebutens
aKkToB 1 apyrne TpeboBaHusA
7.2.1 OnpeneneHne TpeboBaHni,
OTHOCALLMXCS K NPOAYKLMK
Llenesble u nnaHoBble 4.3.3/5.4.1|llenu B obnactun kavecrtsa
3Konormyeckme nokasarenm
Mporpamma(bl) ynpaBneHus 4.3.415.4.2 lNnaHnpoBaHne co3gaHuns u
OKpYyXatoLen cpegon pas3BUTUA CUCTEMbI MEHE)KMEHTa
KayecTBa
8.5.1|NocTosaHHOEe yny4LlueHne
BHeagpeHue n gyHKumMoHnposaHne 4.4 |7 [Mpouecchbl XXM3HEHHOIO UMKNa
npoayKumm
7.1 |[lnaHnpoBaHne Npoueccos
XXM3HEHHOrOo LMKna NpoayKumm
CTpyKkTypa n OTBETCTBEHHOCTb 4415 OTBETCTBEHHOCTb PYKOBOACTBA
5.1 |Ob6sasaTenbcTBa pykoBOACTBaA
5.5.1|OTBETCTBEHHOCTb 1 MONTHOMOYMS
5.5.2|lNpencraButerns pykoBOACTBaA
6 MeHeKMeHT pecypcoB
6.1 |ObecneyeHune pecypcamm
6.2 |Yenoseyeckune pecypchbl
6.2.1/00wWwme nonoxeHus
6.3 |MHgpacTpykTypa
6.4 |[MponsBoacTBeHHas cpeaa
O6yyeHune, ocBEAOMMNEHHOCTL U 4.4.26.2.2 KOMNETEHTHOCTb,

KOMMETEeHTHOCTb

oCcBeJOMITIEHHOCTb 1 NOArOTOBKA




CB4a3b

443

5.5.3

7.2.3

BHyTpeHHWUn 06mMeH nHdopmaumen

CBs3b ¢ noTpebutenamm

[okymeHTauusa cuctemsl
ynpaBreHns OKpyxaroLen cpegomn

4.4.4

4.2

4.21

422

TpeboBaHusa K AOKYMeHTauun
Obwme nonoxeHus

PykoBoacTBo no kavecTtsy

YnpaBneHve JoKyMeHTaumen

445

423

YnpaBneHve JoKyMeHTaumen

YnpasneHve onepauusmn

446

[Mpouecchbl XXM3HEHHOIO LMKa
npoayKumm

7.1

7.2

lMnaHnpoBaHMe nNpoLeccos
XW3HEHHOro LMKna npogyKkumm

Mpouecchbl, cBs3aHHbIE C
noTpebutenamu

7.2.1

7.2.2

7.3

7.3.1

Onpegenexne TpeboBaHun,
OTHOCALLMXCS K NPOAYKLMK

AHanna TpeboBaHuin, OTHOCALLMXCS
K NpoayKumm

MpoekTupoBaHue 1 paspaboTka

[MnaHMpoBaHMe NPOEKTUPOBAHNSA U
pa3paboTku

7.3.2

7.3.3

7.3.4

7.3.5

7.3.6

7.3.7

7.4

7.4.1

BxogHble gaHHble ans
NPOEKTUPOBAHNA N pa3paboTkm

BbixogHble aaHHblE
NPOEKTUPOBaHUS N pa3paboTku

AHanua npoekTa un pa3paboTku

Bepudmkaums npoekrta u
pa3paboTku

Banngaums npoekta 1 paspaboTku

YnpaeneHne naMeHeHnsMu
npoekTa n pa3paboTku

3aKyrnku

Mpouecc 3akynok




7.4.2

7.4.3

NHopmaums no 3akynkam

Bepudumkaums 3akynneHHou
npoayKumnm

7.5 |[1pon3BOACTBO U 0OCNyXNBaHUe
7.5.1 YnpaBneHue npon3BoacTBOM 1
obcnyXMBaHuem
7.5.2 Banngauus npoueccos
npoun3BoacTBa N obecnyxneaHna
7.5.3 peHTndoumkauma u
NPOCIEXNBAaEMOCTb
7.5.4/CobCcTBEHHOCTL NOTpebuTenen
7.5.5 CoxpaHeHune cooTBETCTBUSA
npoayKumnm
[MogrotoBneHHOCTb K aBapunHbiM - |4.4.7/8.3 | YnpaBneHne HeCOOTBETCTBYIOLLEN
CUTyauusiM U pearMpoBaHue Ha npoaykumnemn
HUX
MpoBeneHne NpoBepoK 1 45 8 M3mepeHue, aHanns u ynydlieHune
KOppeKTupyoLme encTems
MOHUTOPUHT 1 U3MepeHus 4.5.17.6 |YnpaBneHue yctponcTtBamu Asis
MOHUTOPUHra N N3MepeHumn
8.1 |O06wme nonoxeHus
8.2 |MOHUTOPWHTI N n3MepeHne
8.2.1/YooBneTBOPEHHOCTb
notpeburtenen
8.2.3 MOHUTOPUHT 1 U3MepeHue
npoLeccos
8.2.4| MOHUTOPWHT N U3MepPeHne
npoayKumnm
8.4 |AHanus gaHHbIX
HecooTtBeTcTBME M 4.5.2/8.3 |YnpaBreHne HeCOOTBETCTBYIOLLEN
KOoppeKTupytome n npoaykumen
npegynpexaaroLine 0encTBug
8.5.2 KoppekTupyrowime gencrems




8.5.3|lNpepynpexaatoLime 0encTems
3aperncTpmpoBaHHbie€ AaHHbIe 4.5.3 4.2.4 YnpaBneHue 3anncamm
Ayaut CHCTEMbI yNpaBNeHns 4.5.4/8.2.2 BHyTpeHHUe ayauTbl (MpOBEPKM)
OKpyXatoLien cpegom
AHanus co ctopoHbl pykoBoactea (4.6 5.6 |AHanu3 co CTOPOHbI PYKOBOACTBA
5.6.1 0O6wme nonoxeHus
5.6.2|BxoaHble gaHHble Ans aHanuaa
5.6.3|BbIxogHble AaHHbIE aHanu3a

NPUNOXXEHUE B
(cnpaBo4HoE)

CootsetctBue NOCT P UCO 9001-96 n TOCT P NCO 9001-2001

Tabnuuya B.1 - CootBetctBue NIOCT P MCO 9001-96 u TOCT P CO 9001-2001

OCT P MCO 9001-96 OCT P UCO
9001-2001
1 2
1 O6bnacTtb NpuMeHeHus 1
2 HopmaTmBHbIE CCbIfKN 2
3 OnpepeneHus 3
4 TpeboBaHMA K CMCTEME KayeCcTBa [TONbKO HAMMEHOBaHME]
4.1 OTBETCTBEHHOCTb PYKOBOACTBA [TONbKO HaMeHOBaHMeE]
4.1.1 NMonuTtnka B obnactn kayecTtsa 5.1;5.3;54.1
4.1.2 OpraHu3saums [TONbKO HanMeHoBaHu1e]
4.1.2.1 OTBETCTBEHHOCTb U MOSTHOMOYUSA 5.5.1
4.1.2.2 Pecypchl 6.1; 6.2.1
4.1.2.3 NpencraBuTtens pykoBoaCcTBa 55.2
4.1.3 AHanus co CTOpOHbI pyKOBOACTBA 5.6.1; 8.5.1




4.2 Cuctema KadecTtBa [TONbKO HAMMEHOBaHME]

4.2.1 Obwme nonoxeHus 41;4.2.2

4.2.2 lNpouenypbl cCUCTEMbI Ka4yecTBa 421

4.2.3 NnaHnpoBaHmne KayecTsa 54.2;7.1

4.3 AHann3 KOHTpakTa [TONbKO HanMeHoBaHUE]

4.3.1 Obwme nonoxeHus

4.3.2 AHanus 5.2;7.21;7.2.2;
7.2.3

4.3.3 lNonpaBka K KOHTpaKTy 7.2.2

4.3.4 Pernctpauma gaHHbIX 7.2.2

4.4 YnpasneHne npoekTMpoBaHneM [TONbKO HanMeHOoBaHue]

4.4.1 Obwme nonoxeHms

4.4.2 TnaHnpoBaHMe NPoeKTUpOBaHUA 1 paspaboTku 7.3.1

4.4.4 BxogHble NPOEKTHbIE AaHHble 7.21;7.3.2

4.4.5 BbIXxo4Hble NPOEKTHbIE AaHHbIE 7.3.3

4.4.6 AHanus npoekTta 7.3.4

4.4.7 lNpoBepka npoekTa 7.3.5

4.4.8 YTBEpXaeHue npoekra 7.3.6

4.4.9 NameHeHna npoekTa 7.3.7

4.5 YnpaBneHvue AOKyMeHTaunen n JaHHbIMU [TONbKO

HanMeHoBaHue]

4.5.1 O6bwme nonoxeHus 42.3

4.5.2 YTBEpXKOEHWE 1 BbIMYyCK OKYMEHTaUMN N OJaHHbIX 423

4.5.3 NameHeHna JOKYMEHTOB U aHHbIX 423

4.6 3akynku [Tonbko HaMMeHoBaHue]

4.6.1 O6wme nonoxeHus

4.6.2 OueHka cybnoapsagyumnkos 7.4.1




4.6.3 [JokyMeHTaunsa Ha 3aKynky 7.4.2

4.6.4 lpoBepka 3aKynneHHOW NPoAYyKLNN 7.4.3

4.7 YnpasneHue npogykunen, nocraBngemon notpebutenem 754

4.8 V\peHTndurkauma v npocnexxmBaemMoCcTb NpoayKLunm 7.5.3

4.9 YnpasneHue npoueccamm 6.3;6.4;7.5.1;
7.5.2

4.10 KOHTpOrnb 1 UCNbITaHUA [TONbKO HAauMeHoBaHMe]

4.10.1 O6Lwme NonoxxeHus 7.1; 8.1

4.10.2 BxogHOW KOHTPOSb N UCMbITaHUS 8.24

4.10.3 KOoHTpOnb 1 UCnbITaHMA B NpoLiecce NpoM3BoaCTBa 74.3;824

4.10.4 OkoH4YaTeNbHbIN KOHTPOSTb U UCMbITAHUS 8.2.4

4.10.5 Pernctpauma gaHHbIX KOHTPOMS N UCMbITaHUI 7.5.3;824

4.11 YnpaBneHne KOHTPOISIbHbIM, N3MEPUTENbHbBIM U

ncnblTatenbHbIM 060pyAOBaHMEM [TOMBKO HaMMeHOoBaHMWeE]

4.11.1 Obwme nonoxxeHns 7.6

4.11.2 MNMpouenypsbl ynpaeneHns 7.6

4.12 CtaTyc KOHTPONSA U UCNbITaHW 7.5.3

4.13 YnpaBneHne HeCOOTBETCTBYOLLLEN NPOAYKUNEN [TOSBKO

HanmeHoBaHue]

4.13.1 O6wme NonoxeHus 8.3

4.13.2 AHanus n ytunmsayus HeCoOTBETCTBYHOLLEN NPOaYKLMN 8.3

4.14 KoppekTupyowme n npegynpexgarLime encTBus [TonbKo

HaMmeHoBaHwue]

4.14.1 O6wme NnonoxxeHns 8.5.2;8.5.3

4.14.2 KoppekTupyoLine gencrena 8.5.2

4.14.3 MNpepynpexgatowmne gencTesna 8.5.3

4.15 lMorpy3o4HO-pasrpy3o4Hble paboTbl, XpaHEHME, YakoBKa,
KOHCepBaLMs 1 NOCTaBKa [TONbKO HauMeHoBaHue]

4.15.1 O6wme NonoxeHus




4.15.2 lMNorpy3o4Ho-pasrpy3oyHbie paboTbl 7.5.5

4.15.3 XpaHeHue 7.5.5

4.15.4 YnakoBka 7.5.5

4.15.5 KoHcepBauus 7.5.5

4.15.6 lNocTaBka 7.5.1

4.16 YnpaBneHue permctpaunen aHHbIX O Ka4ecTse 4.2.4

4.17 BHyTpeHHMEe NpOBEpPKM KayecTBa 8.2.2;8.23

4.18 lNoaroToBka Kagpos 6.2.2

4.19 O6cnyxnBaHune 7.5.1

4.20 Ctatnctuyeckme MeTobl [TONbKO HaMMeHoBaHue]

4.20.1 OnpegeneHve noTpebHOCTH 8.1;8.2.3; 8.2.4;
8.4

4.20.2 Mpouenypsbl 21 8.2.3; 8.2.4;

Tabnuua 6.2 - CootBetctBue NOCT P NCO 9001-2001 n TOCT P NCO 9001-96

FOCT P NCO 9001-2001 OCT P NCO
9001-96
1 2
1 ObnacTtb npumMeHeHus 1
1.1 OBLme nonoxeHus
1.2 MNMpumeHeHne
2 HopmaTuBHbIE CCbISIKN 2
3 TepMuHbI 1 onpegeneHns 3
4 CucteMa MeHe>KMeHTa Ka4yecTBa [TONMbKO HaMeHoBaHue]
4.1 Obwume TpeboBaHns 4.2.1
4.2 TpeboBaHMs K AOKYMEHTALUUKN [TONbKO HauMeHoBaHUeE]
4.2.1 Obwme nonoxeHus 4.2.2




4.2.2 PykoBOoACTBO MO KayecTBy 4.2.1

4.2.3 YnpaBneHue OOKyMeHTaunen 451;45.2;
453

4.2.4 YnpaBneHue 3anncamm 4.16

5 OTBETCTBEHHOCTbL PYKOBOACTBA [TONbKO HauMeHoBaHMe]

5.1 ObsazaTenbLcTBa pyKoBOACTBA 41

5.2 OpueHTaumsa Ha noTpebuTtens 4.3.2

5.3 MNonutnka B 06nacTn kayecTsa 4.1.1

5.4 lNnaHnpoBaHue [TONbKO HanMeHoBaHKUE]

5.4.1 Uenn B obnactu kayectea 411

5.4.2 lNnaHnpoBaHne co3gaHnsa U pa3BUTUS CUCTEMBI 423

MEHe)KMEHTa KayecTBa

5.5 OTBETCTBEHHOCTb, MOSTHOMOYMSA U OBMEH MHbOPMaLMEN

[Tonbko HanmeHoBaHMeE]

5.5.1 OTBETCTBEHHOCTb M NOSTHOMOYUSA 4.1.21

5.5.2 lNpepacraButens pykoBoACTBaA 41.2.3

5.5.3 BHyTpeHHMI1 0bMeH nHpopmaumen

5.6 AHann3 co CTOpoHbl PYKOBOACTBA [TOSIbKO HaMMeHOBaHue]

5.6.1 O0Lwme nonoxeHus 41.3

5.6.2 BxoaHble paHHble ans aHanms3a

5.6.3 BbixogHble aaHHble aHanm3a

6 MeHeKMEHT pecypcoB [TOSIbKO HaMMeHOBaHue]

6.1 ObecneyeHmne pecypcamm 4.1.2.2

6.2 YenoBe4eckne pecypchbl [TONbLKO HaMMeHoBaHMe]

6.2.1 O0Lme nonoxeHus 41.2.2

6.2.2 KomneTeHTHOCTb, OCBEAOMITEHHOCTb U MOAroTOBKa 418

6.3 HpacTpykTypa 4.9




6.4 lNponssoacTBeHHas cpena 4.9

7 Tpouecchbl XXU3HEHHOTO LMKa npoayKuum [TonbKo

HaMMmeHoBaHue]

7.1 NnaHnpoBaHmne NpoLecCoB XMU3HEHHOIO LiMKNa NpoayKuum 4.2.3;4.101

7.2 lNpouecchl, cBA3aHHbIe C NOTPEOdUTENSAMU [TOMNBKO

HanMeHoBaHue]

7.2.1 OnpegenexHune TpeboBaHM, OTHOCALLMXCS K NPOaYKLNN 43.2:44.4

7.2.2 AHanua TpeboBaHuin, OTHOCALLMXCS K NPOAYKLUM 4.3.2;4.3.3;
434

7.2.3 CBAa3b ¢ notpebutenamum 4.3.2

7.3 lNpoekTupoBaHue 1 paspaboTka [TONbKO HauMeHoBaHME]

7.3.1 MNnaHnpoBaHne NPOEKTMPOBaHNSA 1 pa3paboTku 4.4.2;44.3

7.3.2 BxogHble gaHHble Ansi NPOEKTUPOBaHUA 1 pa3paboTku 444

7.3.3 BbixogHble gaHHble NPOEKTUPOBaHMA 1 pa3paboTkm 4.4.5

7.3.4 AHanua npoekTta un paspaboTku 4.4.6

7.3.5 Bepudmkaums npoekta n paspaboTku 4.4.7

7.3.6 Banvagauuns npoekta n paspaboTtku 4.4.8

7.3.7 YnpaBneHne n3aMeHeHnsaMM npoekTa 1 pas3paboTku 4.4.9

7.4 3akynku [Tonbko HauMeHoBaHue]

7.4.1 lNpouecc 3akynok 4.6.2

7.4.2 NHdpopmaums no 3akynkam 4.6.3

7.4.3 Bepudukauus 3akyrnneHHONn npoayKumnm 4.6.4;4.10.2

7.5 Npoun3BoacTBO U 06CNyXMBaHUE [TONBKO HAUMMEHOBaHME]

7.5.1 YnpasneHvne npon3sBogCcTBOM U 0BCnyXuBaHneMm 4.9;4.15.6;4.19

7.5.2 Banuaauusa npoueccoB Npou3BoACTBa U 00CNyXnBaHUA 4.9

7.5.3 NgeHTndukayunsa n npocnexmsaemocTb 4.8;4.10.5;4.12

7.5.4 CobcTBEHHOCTL NoTpebutenen 4.7

7.5.5 CoxpaHeHne cooTBETCTBUA NPOaYKLUN 4.15.2; 4.15.3;




4.15.4;4.15.5

7.6 YnpaBneHue ycTponcTBaMu At MOHUTOpUHra u namepenmn  (4.11.1; 4.11.2

8 N3mepeHune, aHanus n ynydiieHne [ToNbKO HaMMmeHOoBaHue]

8.1 Obwme nonoxeHus 4.10.1; 4.20.1;
4.20.2

8.2 MOHUTOPWHI 1 n3aMepeHune [Torbko HauMeHoBaHue]

8.2.1 YooBneTBOpEeHHOCTb noTpebutenen

8.2.2 BHyTpeHHne ayauTbl (MpoBepKun) 417

8.2.3 MOHUTOPUHI N n3MepeHne NPoLLECCOB 4.17; 4.20.1;
4.20.2

8.2.4 MOHUTOPUHT U M3MEPEHNE NPOAYKLNK 4.10.2; 4.10.3;
4.10.4; 4.10.5;
4.20.1; 4.20.2

8.3 YnpaBneHne HeCOOTBETCTBYHOLLEN NPOAYKLMEN 413.1;4.13.2

8.4 AHanna gaHHbIX 4.20.1; 4.20.2

8.5 YnyuJweHue [TonbKo HaMmeHoBaHwMe]

8.5.1 lNocTosaHHOEe yny4lueHne 4.1.3
8.5.2 KoppekTupytoLime oencrasnsg 4.14.1;4.14.2
8.5.3 MNpeaynpexgatowme AencTams 414.1;4.14.3

MPUNOXEHWME B

Bubnuorpadus

[1] NCO 9000-3-97 CtaHgapTbl B obnactn MeHeaKMeHTa KkadectBa U obecneyeHus
kayectBa. YacTtb 3. PykoBoasiwume ykaszaHusa no npumeHeHuto ctangapta MCO 9001-94
npw pa3paboTke, NOCTaBke, yCTaHOBKE U 0BCNy>XMBaHMM NporpamMHoOro obecneyeHus

[2] NCO 10005-95 MeHepxmeHT KadecTBa. PykoBogsuimMe ykasaHuga no nporpamMmmam
KayecTBa

[3] MCO 10006-97 MeHeoxmeHT KadecTBa. PykoBoasiimne ykasaHnsa no obecneyeHmto
KayecTBa Npu ynpasreHnm NpoeKToMm



[4] NCO 10007-95 MeHemxkmeHT KadecTBa. PykoBoasiume ykasaHUs no ynpasrieHUIo
KOHpurypaumen

[5] NCO 10012-1-92 TpeboBaHna no obecneyeHuto KadecTBa W3MEPUTENbHOIO
obopygoBaHua. Yactb 1: Cuctema MeTPONOrMYECKOro noaTBepXAeHua  ans
n3mepuTenbHOro obopyaoBaHus

[6] NCO 10012-2-97 ObecneyveHne KadecTBa namepuTenbHoro obopyagosaHus. Hactb
2: PykoBogsiLume ykasaHusi No ynpasneHnio namepuTenbHbIMU NpoLeccamm

[71 NCO 10013-95 PykoBoasLme ykasaHus no paspaboTke pykoBOACTB MO KayecTBy

[8] NCO/TO 10014-98 PykoBogswme ykasaHus Mo YnNpaBneHUt0 3KOHOMUKOW
kavecTBa

[9] UCO 10015-99 YnpaeneHue kayecTBOM. PykoBoasLumne ykasaHusi no 0byy4eHunto

[10] NCO/TO 10017-99 PykoBogsilme ykasaHus MO BbIOOPY CTATUCTUYECKUX
MeTogoB npumMmeHuTenoHo K MCO 9001:1994

[11] M3K 60300-1* YnpaBneHvne obuwen HagexHocTblo. Yactb 1: YnpaBnenue
nporpammMon obLuen HagexXHoCTH

* Mpeactout nybnukaums, (nepecmotp NCO 9000-4:1993).

[12] MpuHUMNBI MEHEOKMEHTA KadecTBa™®

* bpowtopa goctynHa Ha web-canTte: #M12291 1200016124 http//www.iso.ch#S

[13] MCO 9000 + MNCO 14000 WHopmauunoHHbIM OronneteHb ([Mybnukaums,
BbiMyCckaeMasa pa3 B OBa Mecsua, KoTopas AaeT ucyepnbiBawollee OCBEeLeHue Mo
MUCcnegoBaHMsIM Ha MeXAyHapOoAHOM YpoBHe, Kacawwwmmca crtanHgaptos VCO Ha
CUCTEMbI MEHE)KMEHTA KayecTBa, BKNOYas HOBOCTU MO X NPUMEHEHNIO Pa3fiMYHbIMU
opraHusaumamm mupe)*

* foctynHa B LleHTpanbHom cekpeTapuate CO (sales@iso.ch#S)

[14] Ccbinkn Ha web-canTax: http//www/iso/ch, http://www.bsi.org.uk/iso-tc176-sc2
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