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BeBeneHue

Hacrosmuii kpaTKuii TepMUHOJOTHYECKUU CJI0BAaPh COJIEPKUT TEPMU-
HBI 1 VX OTIPeIeJIEHNs B 0OJIACTH YIIPABJICHMS KQUeCTBOM BBICIIIETO U CPeJl-
Hero podeCCHOHATBHOrO 00pa3oBaHus, a TaKKe IepedeHb OCHOBHBIX MEIK-
IYHAPOIHBIX OPraHMU3aIMi 1 JOKYMEHTOB B 00JIACTH KauecTBa 00pa3s0BaHMsI
CO CCBLIJTKAMH Ha COOTBETCTBYIOIINE MH(POPMaIIMOHHbBIE pecypchl MIHTepHeT.

[Ipu coctaBieHnn ciaoBaps ciejaHa MOMbITKA aJalTallid COBPEMEH-
HOI TEPMIHOJIOTUN MEHE[KMEHTA KaueCcTBa IIPUMEHHUTEIbHO K IIPobieMam
KauecTBa B 0Opa30BaHIU C YUETOM TEPMUHOJIOTUH, UCITOJIb3yEMOI B HAI[H-
OHAJIbHOI CHCTeMe YIIpaBJeHUs KaueCTBOM 0Opa3oBaHus U BoIoHCKOM
npoiiecce. B ocHOBY cioBaps MoJIOXKEH Psi/l BAXKHENHTITUX TEPMUHOB, OCHOB-
HBIM 13 KOTOPBIX sBjstercs «lapanmuu xawecmea 6 oopazoeanuus.

BBezenue sToro repmuHa 66110 00YCIOBIECHO TPEOOBAHUSMU JOKYMEH-
ta «Cranmaptsl 1 JJMpEeKTUBHI A TapaHTUN KadecTBa Bricirero o6paso-
Banus B EBponelickom pernone» (cMm. paszgen 1), paspaboranroro EBpo-
neiickoii ceTbio (Accoruaiueii ) rapantuu kadectBa (ENQA) B cdhepe Bbic-
mero obpasopanus. CorjaacHO YIOMSIHYTOMY HOKYMEHTY 2apanmuu
Kauecmea 6 00pa3oeanuu MOTyT PACCMaTPUBATHCS KaK BCE BUIBI CKOOP-
AMHUPOBAHHOM JEATEIbHOCTD [0 PYKOBOACTBY M YIIpaBJIeHUIO 0Opa3oBa-
TeJibHBIM yupexxjenueM (OY) npuMeHUTEeNbHO K KayeCTBY, UTO, B CBOIO
ouepe/lb, TTO3BOJISIET TPOBECTH IEKOMIIO3UITATO 9TOH 1€ TETbHOCTH:

® Ha MIaHUpoBaHue Kawecmea, T. €. IeATeJbHOCTh, HAIIPABJEHHYIO Ha
(bopmMupoBanue cTpaTeruu, MOJUTUKNA U CBSA3aHHBIX C HUMU IIeJel U
TpebOBaHUII 10 KauecTBY 00pa30BaHus;

erOHTMM Ka4vyecTted B O6p030BCIHMM

[naHupoBanue || Ynpaenenwe || Obecnevenme || YnyuweHue OueHka
Ka4yecTBd KQ4YeCTBOM Ka4yecTBd Ka4yecTBd Ka4yecTBd
HestenbHocTs, Mertonpl v Buasl || [estensHocts, Oestens- [NoaTeepxae-
HanpasneHHas || pesrensHoctn OY || HanpasnexHas Hocte OY, HMe Toro,
Ha dpopmrpoBaHme || onepaTusHoro Ha cosgaHue || HanpaeneHHas || uTo Tpebo-
cTparermu, XapaKTepa, yBepeHHocTH, || Ha ynyudleHne BAHMS
MOAMTMKM ucnonbayemble || uto TpeboBaHMs || crnocobHocTH K KauyecTBy
M CBS3OHHbIX NS BbINONHEHMS K KQ4ecTBy BbINOMHMTb BbINOMHEHbI
C HUMM Lienet TpeboBAHMIA 6yayt TpeboBanus || (unm He BbiI-
M TPeBOBAHMM K KO4ecTBy BbINOMHEHbI K KO4ecTBy MNOMHEeHb!)
no Kauectsy o6pazoBaHms obpazoBaHms
06pazoBaHus

Puc. 1. Crpykrypa «I'apanTuii kauecTBa B 06pasoBaHUN»




® ynpasJeHue Kauecmeom,T. e. MeTO/Ibl U BU/IbI JlesiTesibHOCTH OY, UC10J1b-
3yeMble JIJIs BBITTOJTHEHMST TPeOOBaHUI K KauecTBY 00pa3oBaHus;

® obecneuenue xauecmea, T. €. METO/IbI U BUIBI fiessTesibHOCTH OV, Harpas-
JIEHHBIE Ha CO3/IaHle YBEPEHHOCTH B TOM, YTO TpebOOBaHUsI K KauecTBY 00-
pasoBaHust OY/yT BBITIOJIHEHBL

Cucrema Menenxment OY Bbicuee pykosoacrso OY
CoBokynHocTb CkoopanHHpoBAHHAs > Ivuo mnu rpynna pabotHukos,
B3AMMOCBA3AHHBIX [eATeNbHOCTL OCYLLECTBNSIOLIMX HAMPABNEHWE
1 B3AMMOAEMCTBYIOLLIMX No PyKOBOACTBY AeSTENbHOCTU U YNpaBeHWe
3MEMEHTOB u ynpasnenuio OY OPraHM3ALMEN HA BbICLLEM YPOBHE
Cucrema lfapaHTum Kayecrsa Monuruka
MeHeKMEeHTA B o6pasoBaHumn B OONACTU KAYECTBA
Cucrema Bce Buasl <«—> Obwme HamepeHus
ans paspaborku CKOOPAMHMPOBAHHOM M HaNpABneHUs
NOMMTUKM M Lenem AESTENBHOCTH, HAMPOBNEHHbIE pestensHoctn OY
U QOCTMXKEHMS HO BbINONHEHWE TPEBOBAHMIA B 0bnacT1 Kavecrsa,
3TMX Uenem K KOYecTBy oduLManbHO
CPOPMYNUPOBAHHbIE
Cucrema BblciJLUEMypnyBOHCTBOM
kauectsa OY
Cucrema ans pas-
PABOTKM MOMMTHKH
W LUenei rapaHTUi
KQ4EeCTBA M OOCTH-
KEHUS 3THUX Lenemr
I I I I I
MnanupoBanne YnpasneHune OueHka KayectBa YnyuwuieHue OueHka
KayecTBa KAa4yecTBOM LesrensHocTs, KauyecTBd Ka4yecTBa
[esrenbHocTs, MeToppl 1 BUAEI HanpaenenHas  [estensHocte OY, [loareepxaeHue
HanpaeneHHas  pestensHoctn OY HO cosgaHue HOMPOBNEHHAS Toro, uto Tpe-
HO POPMMPOBAHME  OMEPATMBHOTO YBEPEHHOCTH, HQ ynyylleHue 6OBAHUS
cTparteriM, XapaKTepa, yTo TPeBOBAHMS CnocobHOCTH K KO4YecTBy
NONUTUKM Mcronb3yemble K Ka4ecTtBy BbIMOMHMTbL BbINONHEHbI
U CBA3AHHBIX [N BLINONHEHMs  OyOyT BbIMONHEHDI TpeboBaHMs (vnv He BBI-
C HUMM Lenen TpeboBAHMI K KQ4ecTBy NOMHEHbI)
M TPeBGOBAHMIA K KQ4YecTBY 06pa3OBAHMS
no Ka4ectBy o6pazoBaHus
o6pasosaHys PesynbraruBHocTb f
CreneHb peanusaumm dcpchekTMBHOCTL
3aNNAHUMPOBAHHOM Cesiab MeXy
aeaTenbHoOCTH FOCTUTHY ThIMM
1 AOCTMXKEHUS pe3ynbTaTaMM
3AnNNAHMPOBAHHBIX M UCMONb3OBAHHBIMM
pesynbTaToB pecypcamm

Puc. 2. /lormueckue cBsI31u MEXAY OCHOBHBIMU ITOHATHUAMUA CJIOBAPA



® yJayumwenue kauecmaa, T. €. Bce BUbI gedareabHocty OY, HallpaBieHHbIE
Ha yJIydieHne CioCOOHOCTH BBIIOJHUTH TPeOOBaHMS K KaueCcTBY 00pas3o-
BaHUS;

® ouenKy Kawecmaea, T. €. J0Ka3aTEIHCTBA TOTO, UTO 3aaHHbIe TPeOOBAHUS
K KauyecTBY 0Opa3oBaHUs BBITOJTHEHBI. OIeHKA OCYIIECTBISIETCS CAMIM
OY (camoolieHKa), 3aMHTEPECOBAaHHBIMU CTOPOHAMMU.

Ha puc. 1 npencrasiena crpykrypa «lapanmuu kawecmea 6 oopasoea-
HUU», KAK COBOKYITHOCTH YTIOMAHYTBIX BblIlIe HalIpaBjaeHul fedtesbHocTu OY.

B cioBape ycrtanosJieHbl JOTHUECKHUE CBA3U MEK/1Y OCHOBHBIMU ITOHATHS -
mu (puc. 2).
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AKKPEJIUTAIITMOHHBII OPTAH

A

Axaaemuueckuii ayaut (Academic Audit) — cm. Ayaut KayectBa, BHemHss
olieHKa, BuyTpenusis onenka u CaMmoolnieHKa.

Axanemuyeckoe npusnanue (Academic Recognition) — 1) Habop npoueayp u
MPOIECCOB JIJISI TOATBEP KI€HUS U TPU3HAHUS By3aMU U CTPaHAMU KBaJIH-
(dbuKaruii B BeiciieM 06pa3oBaHuy; 2) IpU3HaHUE KyPCOB, KBATM(UKAIIIIT
WJIN TATLIIOMOB OHOTO (OTEUeCTBEHHOTO WM 3aPYOe/KHOTO) YUPEKICHUSI
BBICIIIET0 00Pa30BaHUs APYTUM C IIEJIbIO TPEIOCTABIEHUS CTYeHTaM BO3-
MOSKHOCTH JIaJTbHEHIIero 0OyIeHusI.

IIlpumeduanue B eBpomeiickoM IpocTpaHCTBE BBICHIETO 0Opa3oBaHUs

pa3in4aloT TP OCHOBHBIX YPOBHA IIPU3HAHWA, 4 TAKKE MHCTPYMEHTbI, CBA-

3aHHbIe ¢ HUMU (TIpeioskeHHble JInccaboHCcKo# KoHBeHInel n BooHCKOM

JeKJapanmei):

1) npusHanue KBaIU(UKAINNA, BKIIOYAIOIINX Ipeablyliee obpa3oBaHue
n HpO(bGCCHOH&JIbeIfI OIIBIT, ITO3BOJIAIONIEE TTOJMYYUTHh UJIN IIPOAOJIKUTD
BbICIee 06pa3oBaHUE;

2) npusHaHKEe KOPOTKUX MEPUOJ0B 00yUYEeHUs, B CBSI3U C MOOMIBHOCTHIO
CTYAEHTOB, I'Jl€ OCHOBHbBIM MHCTPDYMECHTOM ABJIACTCA CUCTEMaA IIE€PEBO-
mumbix kpeautoB ECTS;

3) mpu3HaHUE TOJHBIX TIEPUOIOB OOYYEHUSs, T/Ie OCHOBHBIM HHCTPYMEHTOM
ABJIAETCA ITPUJIOKEHNE K JUITTIOMY.

AkkpeauTanuonnoe oociaenosanue (Accreditation Survey), cm. Takxke T'ocy-
napcreenHas akkpeguranusa OY — orenka OY uian o6pa3oBaTesbHOM
MPOrPaMMBbl OPraHOM I10 aKKPeAUTAIlNHY, YCTAaHABJIMBAIOIIAsd CTETIeHb €ro
(ee) coOTBETCTBUS JEUCTBYIONIUM CTaHapTaM, JJis IIPUCBOEHUS aKKpe-
auTanronHoro craryca (tuna u Buga OY). ObcienoBanme BKIOYAET IIPO-
BEPKY JIOKYMEHTOB 1 MH(pOpMaIuu (IaHHbIX ), IpecTaBaeHHbx OY, moc-
Jie 4eTo POUCXO/IUT BU3UT BHENTHUX IKCIIEPTOB.

AxkpenutanuonHsbiii opran (Accreditation Body), cm. Takske QOpraH mo akk-
peauranuu — 1) rocyzapcTBeHHas WM HerocyaapcTBeHHast (001ecTBeH-
Has1) opranusaius (accolnuaius ), AeHCTBYOIas Ha HAIlMOHAJTbHOM WUJIN
pPErnoHaIbHOM yPOBHE, padpabaThIBaiolasi CTAaHAAPTI 1 KPUTEPUU OIEH-
KM KauecTBa 00pa30BaHMsI, IIPOBOJIAIIAS] BHEIITHIOK 9KCIIEPTU3Y W BUSHTHI
akcneptoB B OY g onieHku coorBetcTBUst OY MM MpeocTaBiisieMbiX
1M 06pa3oBaTeNbHBIX TPOrPAMM OTIPEIEIEHHBIM KPUTEPHUSIM.

AKKpeJIuTallMOHHBII OpTaH YIIOJHOMOUYeH pucBauBath OY mim oTaesnnb-
HBIM 00pa3oBaTeIbHBIM IIporpaMMaM (hOPMaIbHBIN CTATYC U MIPEIOCTaB-
JISITh TIPaBO Ha 00Pa30BaTeNbHYIO AeITEIbHOCTD IIPU YCIOBUH Oy YEHUSI
MOJIOKUTEJIbHBIX PE3yJIbTaTOB.



AKKPEJIUTAITMOHHBIN CTATYC

CyIecTBYIOT pa3Hble TUIIBI aKKPEAUTAI[MOHHBIX OPTraHOB: CIyKObI, areH-
TCTBA, KOMUCCHUH, COBETHI, KOJIJIETUU U T.J. DTU OPTraHbl OCYIIECTBISIOT
001110, CIIEIHATN3UPOBAHHYIO, TPO(GECCHOHATBHYIO, PETHOHATBHY IO, Ha-
[[HOHATBHYIO aKKPEINUTAIINIO, aKKPEIUTAIIIO [UCTAHI[MOHHOTO 0O0pa3oBa-
HUS U JIP.

2) DenepaabHbIil OpraH yIpaBJeHUs BBICIIMM IIPO(heCCHOHATBHBIM 00-
pazoBaHUeM, IPOBOAAIINY akkpeauTannio OY Ha OCHOBAHWUM 3aKJioue-
HUs 00 aTTeCTalNK, Pe3yIbTaTOB 9KCIePTU3bI moKa3aTteseit OY u yrBep-
KJIaeMbIX UM KpuTepueB akkpeautaiuu s OY.

AxkpeauranMoHHbIil ctatyc (Accreditation Status) — dbopmaibHOe TPU3HA-
uHue OY uan mpemocTaBaseMoil UM 00pa30BaTeIbHOI TPOTPaMMbI COOT-
BETCTBYIOIIEN OIIpeieIeHHBIM CTaH[apTaM KauecTBa 0Opa3oBaHMsI, yCTa-
HOBJIEHHBIM aKKPEIUTAI[MOHHBIM OPTAHOM Ha PETMOHAJIbHOM, HAITUOHATb-
HOM WJIM CTIENTMAJIU3UPOBAHHOM YPOBHE.

B Poccum akkpenurtainonnbiii ctatyc OY onpenensercs tutiom OY (By3/
ccy3) u BuzgioM OVY: 171 By30B — WHCTUTYT/aKajieMusi/yHUBEPCUTET, JIJIsT
CCY30B: YUUJIUIIE /TEXHUKYM /KOJLJIETK.

Axkpenuranus (Accreditation), cM. Takke AKKpeIuTallHOHHOE 00C/e0Ba-
nue 1 'ocynapcrBenHas akkpeauranusi OY — mpoiie/ypa olleHUBaHUS 1
oTTpeieJIeHNs JOCTUKEHUSI OTIPe/IeIEHHOTO CTaTyca, HOPM, CTaH/IapTOB Ka-
yecTBa 00pa30BaHKs, IPeIIoIaraiomas IpU3HaHue U rapaHTHIoO Ha olpe-
JIeJIEHHBII CPOK CTaOMIBHOCTH IIOJYYE€HHBIX PE3YIbTATOB U UX COBEPIIEH-
CTBOBaHUS. AKKpPeAuTaIUs — IJIaBHBI MHCTPYMEHT MOAAEPKKU ITPOILec-
COB, IIPOUCXOSAIINX B CHCTEME €BPOIEHCKOTO 00pa30BaHUS; CAYKUAT
3aJI0OTOM KadyecTBa KaK BBOJUMBIX, TaK U CYIIECTBYIOIIUX ITPOTPAMM.

AKKpeauTaius uHCTUTYHOHaAbHas ([nstitutional Accreditation) — akkpeau-
tarust OY B 11eJ10M, BKJIIOYast Bce 00pa3oBaTeIbHbIE TPOTPAMMBI, TIOAPa3-
nesienus, popmer 06ydeHust, 6e3 yuera OTAeIbHBIX 00pa30BaTeIbHBIX IIPO-
rpamm OY.

Akkpeautanuss ooOpasoBareabnoir mporpammsl  (OII) (Program
Accreditation) — odurnaabHoe Tpu3HaHre 00pa3oBaTeTbHOMN ITPOTPAMMbI
BHE 3aBUCUMOCTU OT HAJIMYHS aKKPEAUTAIINH 00pa30BaTeIbHOM Opranu-
3aI[MU B IIEJIOM.

Axkpemnuranust OY (Accreditation), cM. Takke AKKpeauTaMOHHOE 00cIe-
nosanue u I'ocynapctBenHasa akkpeautamusa OY — 1) npoieaypa ocy-
MIEeCTBJIEHNST OPraHU3aIMOHHO-aHATUTHIECKUX MEPOIIPUATHI IO TTOATO-
TOBKE U IPUHSITHIO YIIPABJIEHUECKOTO pelieHns 00 oTHeceHnn oOpa3oBa-
TeJbHOTO yUYPEXKAEHUS K ONpe/leIeHHOMY TUTY W BUY; MPU3HAHUE
yCTaHOBJIEHUE, TTOATBEPKAEHNE, U3MEHEHNE TOCY/IaPCTBEHHOTO CTaTyca



AHRKETUPOBAHME CTYJEHTOB

(tuma, Buga) oO6pa3oBaTebHOrO yupekaeHus; 2) ycranosuaenue 1t OY
nn 06pa3oBaTeIbHON IIPOrPaMMbI X CTaTyCa M COOTBETCTBUS YCTaHOB-
JIEHHBIM HOPMaM ¥ CTaHapTaMu 00pa3oBaHMUSL.

Anamus (Analysis) — nesTeIbHOCTD, IPEANPUHIMAEMAST [JIsSI YCTAHOBJICHUS
MPUTOJHOCTHU, aIeKBATHOCTU, Pe3yJIbTaTUBHOCTU PaccMaTPUBAEMOTO
0ObeKTA JIJIST JOCTUKEHIST YCTAHOBICHHOM I[€JIH.

Anamus npoekra (Project analysis) — mOKyMeHTHpPOBaHHAsI, BCECTOPOHHSIS 1
crcTeMaTHYecKas IIpoBepKa IIpoeKTa (HalpuMep, HOBOi 00pa3oBaTeIbHOM
MIPOTPaMMBI ) C 1€JIbIO OIIEHKU BO3MOXKHOCTHU €0 Peau3alliy U BbITIOJIHE-
HUsI TpeOOBAHMS 110 KaYeCTBY, 00ECIIEYeHHOCTH PECYPCaMH, a TAaK/Ke BbI-
SIBJICHUSI TIPOOJIEM 1 OIIPE/IeIEHHST CITOCOO0B MX pellieHnst. AHAJII3 IIPOEK-
Ta MOJKET ITPOBOAUTHCS Ha JJF0OOM dTalle MpoIiecca IIPOeKTHPOBAHMS U Pa3-
paboTKu, HO B J0O60OM ciydae OH JOJIKeH OBITh OCYIIECTBJIEH IO
3aBepIIEHUS IIPOIlecca MPOEKTUPOBAHMS 00Pa30BATEIbHON IIPOrPAMMEIL.

AnHanu3 pe3yabtatoB 00yuenus (Academic performance analysis) — uccie-
JI0BaHUe Pe3yJIbTaTOB 00yUeHNs], BbIPaKEHHBIX B OI[eHKaX U peiTIHTe 00y-
JATONUXCSI, C TEJTBI0 OIPeeIeHIsT KauecTBa 00yUeHUsI ¥ KaueCcTBa MOJIy-
YEHHBIX 3HAHWI, YMEHUI 1 HABBIKOB U OIIPEIEICHIS ITPOOIEMHBIX 00J1acTei
JUISI KOPPEKTUPYIOIINX JEUCTBUI U yIyUIIeHsT KauecTBa 00pa30BaHNsI.

Anam3 CK OY co croponsl pykoBojctBa (Evaluation by top management) —
NeATeJIbHOCTD BbIcIIero pykoBojctBa OY, npeanpuHumaeMast A ycTa-
HOBJIEHUS Pe3yJIbTaTUBHOCTU U 3(PPeKTUBHOCTU cucTteMbl KauecTtBa OY
U ee COOTBETCTBU mosinThke u 1esisiMm OY B obstacTi KadecTBa 0OpasoBa-
HUSI.

AnkerupoBanue (Survey) — ompoc norpebureieir oopasoBaHus U IPYTUX 3a-
WHTEPECOBAHHBIX CTOPOH 110 YCTAHOBJIEHHO! (hopMe OTHOCUTEJIBHO pa3-
JIMYHBIX ACIIEKTOB KauecTBa 00pa3soBaHMsI, TPEOCTABISAEMOro JaHHbIM OY .
Ompoc MpOBOAUTCS HAa OCHOBE Pa3pabOTaHHBIX U YTBEP/KAEHHDBIX aHKET,
OTpaskafol[UX OTHOIIEHNE TOTPeOUTENel K Pa3JIMUHbIM aCIIeKTaM IIPeo-
CTaBJIsIEMOTO 0Opa3oBaHus (coaepsKanme, yueOHbIe MaTePHUAJIbI, TPEIo/Ia-
BaTeJIN, TEXHOJIOTHY 00y4eHMs, IPOBEPKa 3HAHUI M HABBIKOB 1 JIP. ). Bos-
MOKHO aHKEeTUPOBAaHUE CTYAEHTOB, ITPO(MECCOPCKO-TPENo1aBaTeTbCKOTO
cocTaBa, PyKOBOJUTEIEH By30B, OpraHu3aiuii-padboroaareei u ap.

AnkerupoBanue (onpoc) cryaeHToB (Student Survey) — MeTO]] OLIEHKH, KO-
TOPBII MCIIOJB3YET OMPOCHI M MHTEPBBIO, YUTOOBI YCTAHOBUTD, HACKOJIBKO
CTYIEHTBI YIOBJIETBOPEHBI 00pa30BaTEIbHBIMU IIPOrPAMMAMU, YCAyTaMU
U IPYTUMH acIIeKTaMu cBoeil yuebHoil gesaresbHocTH. CTyIeHTOB 0OBIYHO
MPOCAT 3aTIOJIHUTHh AaHKEThI OTKPBITOTO WJIX 3aKPBITOTO TUTIA MJIN OTBETUTD
Ha BOIPOCHI 110 TesiehoHy. O630p MOKET COCTOSITh N3 AaHKETHBIX OTIPOCOB
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ATTECTAT

B KJIacce, TIOYTOBBIX, Teae(OHHBIX OIPOCOB M/uiau Oecell (CTaHAAPTHBIX,
WHAVMBUYAJTbHBIX WU TPYNIOBBIX). CTy/eHYeCKre OIPOChl OTHOCUTEb-
HO JiellieBbIe, TPOCTHI B MTPOBEIEHUN 1 MOTYT OXBaThIBATh OOJIBIIOE KOJIH-
4eCTBO yYacTHUKOB. HekoTopbie HAOJIO1AaTEN TTOABEPTAIOT COMHEHUIO
BaJIUIHOCTD U HAJIEKHOCTD ATUX OTIPOCOB, a TAKIKE UX 3HAYUMOCTb B 00pa-
30BaTEJIbHON ITOJUTHUKE.

Arrecrar (Certificate, Diploma) — 1) 1oKyMeHT, TOITBEP/KAAIONINI OKOHYA-
Hue onpezeneHroro OY u mosydyenne 0Opa3soBaHuUsI OIPEAEIEHHOTO YPOB-
Hs1 (0OBIYHO C TIepevrcIeHueM AUCIUILINH, TI0 KOTOPBIM TIPOIeHa TTO/ro-
TOBKQ); 2) o(pUIMATbHBIN JOKYMEHT O IPUCBOEHUU YYEHOTO 3BaHUs (J011eH-
Ta, Ipodeccopa u aip.).

ArttecranuonHast komuccus (Attestation commission) — 1) koMuccusi, COCTo-
dmias u3 npernojgaatesneit OY 1 MpuBJIeUYEHHBIX JIUIl U3 TTPOU3BO/ICTBEH-
HOI cdepbl, 11e1bI0 KOTOPOU SBJIsIeTCs TPOBe/ieHre UTOTOBOI aTTecTaluu
crynentoB OY; 2) komuccus, co3jilaBaemMasi ToCy/1TapCTBEHHBIM OPTaHOM 10
aTTeCTAIINH /7SI TIPOBEIEHMST aTTeCTan 00pa3oBaTeIbHOTO YUPEsKIEHNUSL.

ATrTtecTanuoHHoe 3akmouenne (Attestation conclusion) — 1) 3akioueHne at-
TeCTAIMOHHON KOMUCCHUH O COOTBETCTBUY KOMITIETEHITNI BBITTYCKHUKA Tpe-
6oBanusam 'OC; 2) 3aki04eHre TOCYAapCTBEHHON aTTeCTAI[MOHHON KO-
MUCCHUH, SIBJISIONIEECsT OCHOBAHUEM JIJISI TTOJTy9eHUS TOCYIaPCTBEHHOM aK-
kpeautaruu OY uiu ee JuIleHNs.

Attecranusg kaapos (Staff attestation), cM. Takke ATTecTalus meaarornye-
CKHUX Pa0OTHHKOB — OIleHKa PO eCCHOHATbHBIX 3HAHUM, YMEHUN U
pe3yJbTaToB MPOGECCUOHANBbHOU /1eITeJbHOCTU JIUI], 3aHUMAIOIINX
onpezieieHHble T0JKHOCTU B OY.

Arrecranusa OY (Institutional Attestation) — ocHoBHast (hopMa TOCYJaPCTBEH-
HO-00II[ECTBEHHOTO KOHTPOJIsT 0OpasoBareabHol AesitenbHoct OY. AT-
TecTalus yCTaHABJMBAET COOTBETCTBUE COIEPKAHN, YPOBHS U KauecTBa
MTOJITOTOBKM BBIITYCKHUKOB Bcex OY (He3aBUCHMMO BeJOMCTBEHHOU TOJI-
YUHEHHOCTH ¥ (hOPM COOCTBEHHOCTH ) TPEOOBAHUAM TOCYJaPCTBEHHBIX 00-
pasoBaTtebHbIX cTaHAapToB ('OC). OY MoKeT NpoilTH aTTecTaIuio TOJIb-
KO TIPU YCJIOBUU TIOJIOKUATENBHBIX PE3yIbTaTOB UTOTOBOM aTTECTAIIUN He
MeHee TTOJIOBUHBI €T0 BBHIITYCKHUKOB B TeUeHNE TPeX IOCJIeI0BaTeIbHbIX
JIeT, TIpeIIecTBYOMUX aTTectanuu. [lepBas arTectaiug BHOBb CO3/1aH-
HOTO YUPEeK/IeHUS MOKeT IIPOBOIUTHCS ITOCJIE TIEPBOTO BBITyCKa yJYalnX-
cs1, HO He paHee 4eM 4epe3 TPU Tojia MocJie ToJTydeHns JUIeH3UU Ha TTPaBo
BejieHrst 0Opa3oBaTeIbHOM fAesTebHOCTH. [IpoBeieHme arTecTaium 00bId-
HO COITPOBOKIAETCS Pa3HbIMU (hOPMaMU CaMOaHaJIN3a Pe3yabTaTOB KU3-
He/lesATeIbHOCTU yupeskaeHusi. OuepenHas arTecTaliusi TPOBOJUTCS 110
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AYIUTOP

3aABJIEHUIO O6paBOBaTeJII)HOI‘O YUpexKaAeHuA pa3 B IIATD JIET. ATTeCTa]_[I/IH
SIBJISIETCSI COCTaBHOI YaCThIO AKKpeauTalnm.

Artrecraius negaroruueckux pabotuukos ( Teaching Staff Attestation) — ore-
HUBaHUE YPOBHS KBAIU@PUKAIMY, [1e]arOTUYecKOro npodeccuoHajin3ma
U IPOAYKTUBHOCTH JesATebHOCTH paboTHuKoB OY. ITokaszarensmu arre-
CTallUU SIBJISIOTCS: XapaKTepUCcTUKa IIpernojiaBaTes, JapaeMasi Kadenpoi,
OIleHKa ero mpeObiBaHus Ha (DaKyJIbTeTe MOBBINIEHNS KBAIUMUKAIUN
MHEHHUe CTY/IEHTOB O Ipero/laBaTeJie.

Ayaur (Audit) — 1) cucteMaTHYeCKIii, HE3aBUCUMBII 1 JOKYMEHTUPOBAHHBII
Ipollecc MoJy4YeHUsI CBUJIETEJIbCTB O pe3dyJbTaTax jesateabHoct OY u
0OBEKTUBHOIO UX OIIEHUBAHUS C IIE€JbI0 YCTAHOBJIEHUS CTEIIEHU BBIITOJI-
HEHUS COTJIACOBAHHBIX KDUTEPUEB, YCTAHABJINBAEMbBIX ITPOrPAMMOU U I1J1a-
HOM ay/inTa; 2) npoliecc akcrneptussl OY, ero nojapaszieeHus, NpoieccoB
WJIN OT/IeJIBHBIX 00Pa30BaTeIbHBIX IPOTPAMM Ha OCHOBE IIPE/ICTAaBIEHHbBIX
JTOKYMEHTOB M YCTaHOBJIEHHE COOTBETCTBHS 00bEKTa MCCAEIOBAHUS OII-
pe/leJIEeHHBIM KPUTEPUSIM ayANTa, IeJIsIM 1 3a1ad4aM (00 beKThI HCCe10Ba-
Hust: oapasaeaeaus OY, mpoiecchbl, 00pa3oBaTebHbIE IPOrPaMMBI, yieO-
Hbl€ ILJIaHbl, IePCOHAJ, UHPPACTPYKTYpa U T. 11.).

[ITpumeyanus.

1) BayTpennue ayauTel (IIPOBEPKH ), MHOT/Ia Ha3bIBaeMble «ayAUThI (ITPOBEP-
KH) IIEPBOIl CTOPOHOM», IIPOBOAATCS 00buHO camMmuM OV WIn 0T ero uMeHu
N7151 BHYTPEHHUX 11eJieil M1 MOTYT CJIY>KUTb OCHOBAHUWEM JIJIsI JIeKJIapaiuu o
COOTBETCTBUH 0OPA30BATEIHHBIM CTAHIAPTAM.

2) Buenraue ayauTsl (ITPOBEPKH) BKJIIOYAIOT ayAUTHI, OOBIYHO Ha3bIBaeMbIe
«ayauThl (MIPOBEPKHU) BTOPOU CTOPOHOM» U «ayAUTHI (ITPOBEPKU ) TPETHE
CTOPOHOI».

3) Aynutel (IIpoBepKU) BTOPOI CTOPOHOI NMPOBOJATCS CTOPOHAMU, 3aUHTE-
pecoBaHHBIMU B esiTesibHOCTH OY, HapuMep MOTPeOUTEISIMU WA IPYTH-
MU JIUTIAMU OT UX UMEHHU.

4) Aynutel (TTPOBEPKN) TPEThEll CTOPOHOU MPOBOATCS BHEITHUMU HE3aBU-
CUMBIMU OPTAaHU3AMUSAMU. ITU OPTAHU3AINN OCYTIECTBIISIIOT ATTECTAIIATO NN
AKKPEIUTAIMIO0 Ha COOTBETCTBUE TPeOOBAHUSIM, HAlpUMep TPpeOOBAaHUSAM
Crangapros u Jupexktus ENQA, TOCT P 1CO 9001 u ap.

Ayaur MHCTHTYUHOHANbHBIH (Institutional Audit) — nipoiiecc n3ydeHust
3KCIEePTHOM KOMUCCUEH MTPOLeyP U MEXaHU3MOB, TaPAHTUPYIONIUX Kaye-
cTBO 0Opa30BaHusI, OCHOBAHHBIN Ha aHAJIN3€ IPeICTABIEHHbIX JaHHbIX. Ecim
0OBEKTOM M3y4YeHUs SIBJISIIOTCST OOSI3AHHOCTH TI0 TIOBBIIIEHUIO KaueCcTBa YII-
paBJIEHUA U CTAHAPThI, 32 KOTOPbIEe OTBETCTBEHHO YUPEKIEHUE B IEJIOM, 110~
TOGHBIN IPOIECC HA3bIBAETCS MHCTUTYIIMOHAIBHBIM 00CIEI0BAHIEM.

Ayaurop (Auditor) — nmuiio, obragaoiiee KOMIETEHTHOCTHIO M COOTBETCTBY-
IOIUMHU [TOJTHOMOYMSMU JJIsI IPOBEECHUS ay IUTA.

11



BE3OITIACHOCTD KUSHEAEATE/IBHOCTU

BesonacHocts :kusneaesreabnoctu (Occupational Safety) — nessTebHOCTD

YHUBEPCUTETA, HAIIPABJIeHHAS: HA o0eciiedeHre COTPYIHUKAM U CTY/IeH-
TaM By3a KOM(MOPTHBIX YCJIOBUH KU3HENesTeJbHOCTH; Ha CO3/IaHue YCJIO-
B JIESITETHHOCTH (TPYAQ, y4eObl ), NCKII0YAIONNX BOSHUKHOBEHHE YIIep-
0a JKU3HU ¥ 3I0POBBIO MEPCOHAA U 0OyYaeMbIX B MIPOIECCE HAXOMKIEHUSI
B YHUBEPCUTETE.

Benumapk npeamertnniii (Subject benchmark) — GeHuMapk, JaloNil aKaje-

MUYECKOI 00IEeCTBEHHOCTH BO3MOKHOCTD OIMCATh IIPUPOLY U XapaKTe-
PUCTUKU ITPOTPAMM I10 OIPeICICHHOMY TIPE/IMETY U OKUTaeMbIi CTAaHIAPT
JUISL TIPUCBOEHMS KBaJu(MUKAIUM Ha JaHHOM yPOBHE B clieliuuiecKoi
peaMeTHO obacTi. BeHuMapKy SIBJISIOTCS OPUEHTHPAMU B CTPYKTYPE
rapaHTuU Ka4ecTBa.

Benumapkuur BuyTpennuii (Internal Benchmarking) — cpaBHeHMe BBITOIHE-

HUsI OJHOTUITHBIX IIPOTPaMM B pasandHbix 00acTsax OY. OGbYHO IIPOBO-
JTUTCST B KPYIHBIX JeIeHTPAJN30BaHHBIX 00Pa30BaTEIbHBIX YUPEKICHNU-
SIX, UMEIOIIMX HECKOJIbKO (paKkyJibTeToB (Kadeap, huanaaon), peaansyio-
MIUX TTOXOXKUE POTPAMMBbI.

Benumapkunr oommii (Generic Benchmarking) — cpaBHeHne opranusaruii mo

OCHOBHBIM KPUTEPHUSM IIPAKTUYECKON AeATeIbHOCTA 00pa3oBaTeIbHBIX
yupexeHuii (HarpuMmep, Ipoliecchl epeaadn nH(popMaIium, 1071 OTINC-
JIEHHBIX U T. /1.). OO11ii 6eHYUMapKUHT CpaBHUBAET OCHOBHOI YPOBEHD aK-
TUBHOCTH C IIOZ0OHBIMU ITporieccaMu B Apyrux OY, KOTopble 3aHUMAIOTCS
AQHAJIOTUYHOU J1eSITEJIbHOCTBIO.

Benumapkunr GyHKIHOHAIbHBIN BHEITHHIT coBMecTHbI (Functional External

Collaborative Benchmarking) — cpaBHeHIe€ IIPOIECCOB, THCTPYKIUI U J€ii-
CTBUI OJJHOTUIIHBIX YUYPEKACHUMN, TPUHAAIEKAIUX K OJJTHON IPYyIIIe U He
SABJFIOINXCI KOHKYPEHTaMU.

Bamipauus (Validation) — noarsepskieHne Ha OCHOBE IIPeCTaBIeHIS 00beK-

12

TUBHbBIX CBUAETE/JIbCTB TOT'O, YTO Tp€6OBaHI/I§I, IIpeAHa3SHAY€HHbIE [AJI1 KOH-

KPETHOTO UCIIOJIb30BAHUA UM TIPUMEHEHN I, BBITIOJTHEHDI.
[Ipumevyanuas.

1) TepMuH <«IIOATBEPIKIEHO» UCIIOIB3YETCST 1Jist 0003HAYEHUST COOTBETCTRY -
IOIIero cTaTyca.

2) YcaoBus IpUMEHEHUST MOTYT OBITh PEaTbHBIMU WJIA CMOJIETNPOBAHHBIMHU,



TOCYAAPCTBEHHAA AKKPEIUTAIIAA OY

Bepudukanus (nposepxka) (Verification) — noaTsep:kaeHIe Ha OCHOBE IIPEJI-
cTaBJIeHUSI OObEKTUBHBIX CBUIETEIBCTB TOTO, UTO YCTAHOBJIEHHBIE TPEOO-
BaHMSI OBLIN BBITTOJTHEHEL.

[Ipumevyanus:
1) TepmuH «BepuPUIMPOBAHO» HUCITOJNb3YETCS JJIsi 0003HAUEHUST COOTBET-
CTBYIOHIETO CTaTycCa.
2) Z[QHTGJII)HOCTB I10 IIOATBEPKACHUIO MOJKET BKJIIOYATb!:
— OCyIlleCTBJIEHUE aJbTePHATUBHBIX PACUETOB;
— CpaBHEHME HAYYHOU U TEXHUYECKOU JOKYMEHTAIMU 110 HOBOMY IIPO-
eKTy C aHAJIOTUYHO JJOKyMEHTAI[Ee 110 allpoONPOBAHHOMY IIPOEKTY;
— IIpoBe€AEHNE UCIIBITAHUU 1 IEMOHCTPAIlUH;
— aHaJIn3 TOKYMEHTOB 1O X BbIITYCKa.

Bunenue (Vision) — kparkas (opMyInpoBKa sxkeaaeMoro cocrosguus OV 1o
BCEM €ro OCHOBHBIM IIapaMeTpaM Ha 0003PUMYI0 MEPCIIEKTUBY, OOBIYHO
Ha 3 uiu 5, 10 u 20 jet. YacTo ipu (popMyIMpPOBKe BUIEHUST ONIPEIESIOT-
cs1 HanboJtee BaxkHble st OY obsiacTit pasBUTHS, O KOTOPBIX HEOOXOIMMO
3a00TUTHCS JJIsI JOCTHKEHUS JOJITOBPEMEHHOTO ycIexa. Bujenue 10/K-
HO B/IOXHOBJISITh COTPYJHUKOB U MOTUBUPOBATh UX Ha JIOCTHUKEHUE 3a5B-
JIEHHBIX TTePCIIEeKTUB.

Bocnurarenbnas padora (Breeding, upbringing activities) — nesiTeIbHOCTD €
oOy4yaeMmbIMU (CTYZIEHTAMM, acCIIIPAHTAMM ), HallpaBJieHHast Ha (hOPMUPO-
BaHUE Y HUX KyJIbTYPHBIX 1 HPABCTBEHHBIX IIEHHOCTEM, BBIPAOOTKHU aKTHB-
HOU T'Pa)XIaHCKOU IMO3UIINH.

r

Tapantun kauectBa B oopasoBauuu (Qulity Assurance in Education) — Bce

BH/IbI CKOOPAMHUPOBAHHOI I€ITe/IbHOCTH, HAIIPAaBJIeHHbIE Ha BBITIOJTHEHHE
TpebOBaHNUl K KAYEeCTBY.
[Tpumeuanue PykoBoacTBo u ynpasienue OY nNpuMeHUTETbHO K Kade-
CTBY BKJIIOUaeT: pa3pabOTKy HMOJUTUKH U IeJieil B o0acTu KadecTBa 06paso-
BaHW:, IIJIAaHUPOBaHMWE Ka4Y€CTBa, YIIPpaBJI€HNE Ka4€CTBOM, 06eCHequI/Ie Kaye-
CTBa, YyJIY4YHOICHNE U OIEHKY Ka4deCTBa O6paSOBaHI/IH.

T'ocynapcrBennas akkpeguranust QY (State Institutional Accreditation) — ak-
KpeauTannonHoe oociegoBanre OY rocy apcTBEHHBIM OPraHOM 110 aKK-
pearTaIli, [IeJIbI0 U COZePsKaHueM KOTOPOro SIBJISIETCSI YCTaHOBJIEHUE U
MOATBEP:KAEHNE HAa OUYePeHON CPOK rocygapctBeHHoro crartyca OY 1o
TUIIY — BY3,/CCy3 U BULY: JJIsI By30B: HHCTUTYT, aKa[eMUsI U YHUBEPCH-
TET, JIJISI CCY30B: YUUINIIE/TEXHUKYM /KOJLIEK C OIIPele/IeHIeM Ieped-
HsI 06pa3oBaTeIbHBIX IIPOrpaMM 1o KoTopbiM OY nMeer mpaBo BbIaBaTh
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TOCYJIAPCTBEHHBIIT OBPA30OBATEJIbHBIN CTAH/IAPT

JTOKYMeHTBI 06 00pa3oBaHNM rOCyIapcTBEHHOr0 0Opasiia. [ocynapcTBen-
Hast akkpexuTanus npoBoautcss MemepanbHoil cays:k00i IO HAaA30py B
cdepe oOpa3zoBaHus U HayKW Ha OCHOBAHUM aTTECTAI[MOHHOTO 3aK/Ii0Ye-
HUS, aHau3a AesTeabHocTu OY 110 moKa3aTesisiM ToCy/1apCTBEHHON aKK-
peauTalNi U UX COOTBETCTBUS KPUTEPUATbHBIM 3HAUEHUSIM.

T'ocynapcrBennbiii oopasoBareiabubiii crangapr — FOC (State academic

standard of education) — TOKyMEHT, OIIPEIEISIONINI 00s3aTEIbHBINA MU-
HUMYM COZIeP/KaHMsI OCHOBHBIX 00Pa30BaTeIbHBIX TPOrPaAMM, MAKCHUMAJIb-
HBII 00beM yueOHOI Harpy3Ku 00ydaronuxcst, TpeGOBaHMs K YPOBHIO ITO/I-
TOTOBKH BBIIIYCKHUKOB.

a

HMannbie o kauectBy (Data on quality) — TOKYyMEHTBI, cofepsKalire 0Obek-

TUBHbIE CBU/IETEJIbCTBA BBIIIOJHEHHOU fesaTenbHocT OY, HO He uMelo-
niye craryca 3amuceii o KayecTBy.

JlemnoBoe coepmeHcTBO (Business Excellence) — nepemoBasi IpakTHUKa yIIPaB-

JIeHUs OpraHu3anuei u J0CTUKEeHU Pe3yJIbTaTOB, OCHOBAHHAs HA KOMII-
JIEKCEe OCHOBOIIOJIAraloINX KOHIEIIUI, BKIIOYAOIIMX OPUEHTAIIUIO Ha
pe3yJibTaT, 0c000€e BHUMaHUE K TIOTPEOUTEIO, JTUIEPCTBO PYKOBOICTBA U
MIOCTOSTHCTBO 11eJIel, MEHePKMEHT Ha OCHOBE IIPOIeCCOB U (DAKTOB, BOBJIE-
YEeHHOCTb IePCOHAJa, TOCTOIHHOE yJay4dllleHrne U UHHOBAIIUU, B3aUMOBbI-
ro/{HOE TAPTHEPCTBO, KOPIIOPATUBHYIO COIIMAJIBHYIO OTBETCTBEHHOCTD.
Mogenb nesoBoro cosepiencTsa EBpomneiickoro onzia 1o MeHeaKMeH-
Ty KauectBa (EFQM) nMeeT ueTbipe KpUuTepus pe3yJibTaTOB: Pe3yJbTaThl
IS TOTPEOUTEIsT, PE3YJIbTATHI JIJIsl COTPY/THUKOB, PE3YJIbTATHI /51 00I11e-
CTBa M KJIOUEBbIE Pe3yJabTaThl lesATeIbHOCTU. [Ipu aTOM o KitoueBbiMU
pe3yJbTaTaMu AeATeJIbHOCTH TIOHUMAIOTCS KJII0YeBble Pe3yJbTaTbl, KOTO-
PBIX IOJIKHA IOCTUYh OPraHU3aInsi, 4TOOBI COOTBETCTBOBATH CBOUM JIEJI0-
BBIM HaMepeHUsIM 1 TpeboBaHusaM cTparerui. OHaKO HEKOTOPbIE U3 DTUX
PE3yJIbTaTOB MOTYT OBITH YiKe OTPAKEHBI B PE3YIbTaTaX €ATETHHOCTH JJIsI
notpebuTeieil, COTPYIHUKOB U 00OIeCTBAa U He TOJKHBI TIOBTOPSTHCS B
KJIIOYEBBIX Pe3yJIbTaTaXx AesTeJbHOCTU. TOJMbKO Pe3yJbTaThbl, KOTOPbIE e11[e
HEe OTPaKeHbI, HO SBJISIOTCS KJIIOUYEBBIMHU JJ11 OpraHu3aliu, PUKCUpPyIoT-
CS B KJIIOUEBBIX Pe3yJIbTaTaxX AesITeJbHOCTH.

Hesareapnocts OY (Institutional Activities) — COBOKYITHOCTh pabOT B OIIpeie-
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3AYETHBIE EMHUIIBI

JucraHmuoHHOEe 00yuYyeHHe WM 0O0yuyeHue Ha paccrosuuu (Distant
Teaching) — COBOKYITHOCTh COBPEMEHHBIX TI€IJarOTMYECKIX, KOMITBIOTEP-
HBIX U TeJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHIA, METO/IOB U CPE/ICTB (HAIIPU-
Mep, Internet), obecriednBarorast BO3MOKHOCTH 00yUeHMsT 6e3 TOCEeIIeHNsI
yueOHOT0 3aBeIEHHST, HO C PErYJISIPHBIMU KOHCYJIbTAI[USIME Y ITPEIo/aBa-
Tesieill yueOHOTo 3aBeICHMSI.

oxkymentupoBanHas npoueaypa — III (Documented Procedure) — noxy-
MEHT, yCTaHaBJIUBAIONINH eIUHBIN /17151 Bcero OY Mops10K ONUCaHUs ITPO-
1[€CCOB, TTOJTHOMOYUS U OTBETCTBEHHOCTD JOJKHOCTHBIX JINII, MHPOPMa-
[IMOHHBIE TOTOKU, BKJIOYad PETUCTPAIUAIO JAHHBIX U 3aITUCEN 10 Ka4eCTBY.
JlokyMeHTHpOBaHHasI IIPOIEAYPa MOKET OBITh B BU/E€ CTaHAapTa OPraHu-
3allU¥ WU UHCTPYKIIUH.

Homxnoctaas uncrpykuma — U (Functionary Instruction) — NOKyMeHT, OTIU-
ChIBAIOIINI TpeOyeMylo KBaJu@UKaINIo, IpaBa, 00sI3aHHOCTH, 3a/[a4l U
OTBETCTBEHHOCTH COTPYAHMKA, 3aHUMAIOIIETO KaKyI0-J100 OJIKHOCTD.

EBpomneiickasg cucrema 3avetHbix eaguuui, (European Credit Transfer
System — ECTS) — cuctema 3aueTHBIX e/IMHUIL, BBE/IeHHAS B YHUBEPCUTE-
tax EBpomnbl B pamkax rporpammMbl ERASMUS u ctaBmias aheKTuBHBIM
CPEeICTBOM ITPU3HAHUST 00Pa30BaHUS, TOJYyYEHHOTO CTYZIEHTAMU B IPYTOM
By3e (BO3MOJKHO, 3a TpaHUIlel ), a TaKKe NHCTPYMEHTOM ITpe/l0CTaBJIeHUS
neTaIbHOM nHpopMaluu 00 yueOHbIX TJIaHaX, IPUCBANBAEMOI CTETIEHH U T. JI.

3

3auHTEpecoBaHHbIE CTOPOHBI (Stakeholders) — nuio man rpymmna Jni, 3a-
MHTEepecoBaHHbIe B [esTebHoCTH wian yerexe OY. [pumepwi: oOydaemsbie,
UX POAUTEHN, PabOTOAATENH, BJIaAeIbIIbL, epcoran OY, mocTaBuimKku, GaH-
KHPBI, aCCOIUAIINH, TAPTHEPHI, OPraHbl BJACTH U HAaJA30Pa, 00IIECTBO.

3amucu o kayectBy (Notes on Quality) — TOKyMEHTBI, COIEPIKaIIKe JOCTHUT-
HYTbI€ Pe3YJIbTaThl MJIM CBU/IETEIbCTBA OCYIIIECTBICHHON JeATeJbHOCTH.

II PUMEUYaHMUA 3anucu MOTYT HUCIIOJIb30OBATbCA, HAIIpUMED AJIA JOKYMEH-
TUPOBaHUA ITPOCIIEKNBAEMOCTH, CBUAETEC/IbCTBA IIPOBEAECHUA BepI/I(l)I/IKaL[I/II/I,
NpeayIpexIaoNnX AeHCTBUN U KOPPEKTUPYIONIUX JEHCTBUA.

3aueTHble eAUHUIBI (KpeAUTHI, TYHKTHI Kpeauta, kpeautbslt ECTS)
(Credits) — BenmmunHa, OTpaKaloIIast 3aTPaThl BpEMEHH CPEIHETO CTY/IeH-
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NJAEHTUOUKALIIUA JTOKYMEHTOB

Ta Ha oOy4YeHne. Y UUTHIBAIOTCS JIEKIIUH, TPAKTUYECKIE 3aHsITHUSI, CEMUHA-
pbI, paboTa ¢ 00y4YaIOIMIMMH TPOTPAMMAaMH, ITPAKTHKA, CAMOCTOSITEIbHASI
pabora B 6ubIMOTEKE WM I0Ma, SK3aMeHbI 1 MHBIE ITPOIIeyPhl aTTeCTa-
run. Takum 0Opa3oM, 3aUeTHbIe eMHUIIBl YIYUTBIBAIOT BCE BUIBI 3aTpaT
BpPEMEHHU CTYIEHTa, OTHOCSIINXCS K yueOHOMY TIPOIIecCy, a He TOJbKO Bpe-
MST ayIUTOPHON HATPY3KU. ITO CKOpPee OTHOCUTEIbHAS, 4eM abCOTIOTHASI
Mepa cTyaeHYeckoir paboueii Harpysku. OHU ONPeNesioT, Kakas 4acTh
roI0BO# paboueil HArPy3KH CTyI€HTa COMOCTaB/IeHa y4eOHOM TUCITUTLIN-
He WJIN €€ YaCTU. ITO COMOCTaBIeHNE OTHOCUTCS K KOMIIETEHITH 00paso-
BaTEJIbHOTO YUPEXK/IEeHUS.

B ECTS 60 kpeauTos rpeacTaBasioT pabouyio Harpy3Ky aKaJeMIuecKoro
rozaa, 30 — cemectpa, 20 — Tpumectpa (Tpetn yuebHOrO roga). Kpeanurtor
ECTS rapantupyior, 4To JaHHas Iporpamma Oyzer pasyMHa 1o paboueii
Harpy3Ke B eproj] 00ydeHusT 3a TPaHUIEN.

Kpeautst ECTS nosxkHbl pazMeniaTbes 1o Hucxodiieil. OTinpaBHO TOU-
KO T0JI;KHA OBITH ITOJTHASI CTPYKTYpa yueOHOro TIaHa U IIporpamMmm y4ueo-
HBIX JIUCITUTIIINH, KOTOPbIE CTY/IEHT 0JIKEeH OCBOUTD 3a aKaJeMUueCKui
roz. CoroctaB/ieHre KPeAUTOB OTAETHHBIM YaCTSIM YIeOHOTO IJIaHA «CHU3Y
BBEPX» JOCTATOYHO CJIOKHO M MOJKET IIPUBECTU K TOMY, YTO 0OBEM IOI0BOI
Harpy3Ku CTy/ieHTa rnpeBbicuT 60 KpenruToB. ITO, OUEBUIHO, 3aTPY/IHUT Tie-
PEHOC KPEUTOB U3 OJTHOTO 00Pa30BaTEIbHOTO YIPEKIEHUS B IPYTOE.

n

Nnentndukanus nokymentos (Document Identification) — mpoiecc 1 CBH-
JIETEIBCTBO TOTO, uTO AOKyMeHThI CK MOryT 6bITH pacimo3HaHbl 1 COOTHE-
CEHBI C TeJISIMU UX UCII0JIb30BAHUSL. DTO OCTUTAETCS IIyTeM 0003HAYEHUST
JIOKYMEHTOB, KOTOPO€E OTPa)kaeTcs B JOKYMEHTUPOBAHHOMU IIpolielype yIi-
paBJIeHUS JOKYMeHTalluel 1/uan pyKoBOACTBe 110 KadecTBy OV.

NunoBauuu (Innovation) — npakTudeckoe BOILIOIIEeHUE Uiell B HOBYIO TIPO-
AYKIIHIO, yCIYTH, 00pa3oBaTe/IbHbIe IPOrPAMMObI, IIPOIIECCHI, CUCTEMBI 1 CO-
[1aJIbHOE B3aMO/IEICTBHE.

Nucrpykuusd ([nstruction) — TOKyMeHTUPOBaHHAa Ipolielypa, Ipe/lHa3Hauy€eH-
Hasl JIJIs1 TIPUMEHEHNsT Ha KOHKPETHOM pabodeM MecTe.

HNudopmanuonnas kapra npouecca (Process Specification) — TOKYMEHT, CO-
nepaiuii nupopMalinio 06 OCHOBHBIX aTprOyTax Mmpoiiecca, a UMEHHO O
BXO/IaX U BBIXO/IaX ITPoIlecca, BKIYas:

— 1IeJTU TIPOILeCCa;

— U3MepeHue U aHaJIN3 MPOoIlecca;

— MepONPUATUS A4 JOCTUXKEHUS 1esied (yJIydllleHus ) poIecca;
— B3aUMO/IENCTBUS TIpotiecca (TOCTaBIINKN,/ TOTPEOUTENH );
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KBAJINOUNKAIIMOHHAS XAPAKTEPUCTUKA BbIITYCKHUKA

— pecypchl TpoIlecca;
— IOKYMEHTBI YIIPaBJICHUS IIPOIIECCOM.

Nudpacrpykrypa (Infrastructure) — COBOKYIIHOCTD 3JaHUI, COOPYKEHMUIA,
obopynoBanus u cayx6 obecreuernuss OY, HeOOXOIUMBIX JIJIsI er0 PyHK-
IIMOHUPOBAHUS.

Hrorosas rocyaapcTeennas arrecrauus (Final Assessment) — mpoiiecc uTo-
TOBOM ITPOBEPKU U OIIEHKU KOMIIETEHITNI BBITTYCKHUKA, TIOJTYYeHHBIX B pe-
syabraTe obydenns B OY.

K

KauectBo (Quality) — cTemnenb cOOTBETCTBUS MPUCYIIUX 00BEKTY XapaKTe-
PUCTHK YCTaHOBJIECHHBIM TPEOOBAHMSIM.
[Ipumedyanuas.
1) TepMuH «Ka4yecTBO» MOXKET MPUMEHSTHCI C TAKUMU TTPUJIaraTeJIbHbIMU,
KaK TJI0X0€, XOPOIIiee WK OTIUYHOE.
2) TepmuH <«IIpUCYIIHUii» B OTJINYNE OT TEPMUHA «IIPUCBOEHHBIN» O3HAYaET
HMGIOH.[PIfICH B UEM-TO. Hpemﬂe BCE€ro, 9TO OTHOCHUTCA K IIOCTOAHHBIM XapakK-
TEPUCTUKAM.
KauectBo oopasoBauus (Quality of Education) — coOTBETCTBHE eI TEILHOC-
TH 00pa30BATEIbHBIX YUPEKAECHII YCTAHOBIEHHBIM MOTPEOHOCTSIM, TEJISIM,
TpeboBaHusIM, HOpMaM (cTaHzapTam ). PacKpbIBaeTCst B TAKMX MOHATHSIX, KaK:
— KavecTBO mpemnojgaBanus (yueOHOTO Ipoliecca, TearoruaecKoil aesi-
TEJIbHOCTH );

— Ka4yecTBO HAYYHO-TIeIarOTMYeCKUX KaJpoB;

— Ka4ecTBO 00pa30BaTebHBIX IIPOTPAMM;

— Ka4eCTBO MaTepuaJbHO-TEXHUYECKON 6a3bl, HHOOPMAIMOHHO-00Pa30-
BaTeJbHON CpeJibl;

— Ka4eCTBO CTY/IEHTOB, yUalInXcs, abUTyPHEHTOB,;

— KaveCTBO yIIpaBJieHus 00pa3oBaHueM;

— KaueCcTBO HAYYHBIX UCCJEI0BAHUN U JIP.

KBammdurkanuonnas padora (Qualification Work) — pabora, moarBep:kaao-
11[asi COOTBETCTBYIOIIMI YPOBEHb KBAIU(DUKAIUNA ¥ KOMITETEHIINH, OIpe-
JesseMblil cTaHzapTaMu o0pa3oBaHus U TPeOOBAHUSMU IPYTUX HOpMa-
TUBHBIX JJOKYMEHTOB. [Ipumepol: TUILIOMHasT paboTa, MarucTepcKast uc-
cepTaiys, KaHAuAaTCKast IUCCepTaIlnsl, IOKTOPCKast JUCCEPTAIUs 1 .

KBanndukannonnas xapakrepucTtuka Boinyckuuka ( Graduate Qualification
Requirements) — TOKyMeHT, yCTaHABIMBAIOIIMIL 1[eJIM U 3224l 00yUeHHsI
1 BOCIIMTAHMS, YPOBEHb TPeOOBaHUI K MOATOTOBKE CIIEIIMAIICTA, KOTO-
pble TOJKHBI OBITH Pealn30BaHbl B yUeOHBIX 3aBEICHUSIX C YIETOM IIepC-
MEeKTUB HayYHO-TEXHUYECKOro rnporpecca. OHa TakKe Ompe/esieT mpe/-
Ha3HaueHNUe BBITYCKHIUKA, 0011e TpeOOBaHMsI, COOTBETCTBYIOINE COBPeE-

17



KBAJINOUKAIINA

MEHHOMY 9Taly, KBalnpuKallnoOHHbie TPeOOBaHUS K 00beMY U KaueCTBY
3HAHWI, YMEHNI, HaBBIKOB, HEOOXOAMMBIX JIJIsI YCIEIMHOTO BHITIOJIHEHNUS
(YHKITMOHAJIBHBIX 00SI3aHHOCTEN Ha MMPAKTHKE

Keamudukamus (Qualification) — 1) nmoarBep:kaeHHas CIIOCOOHOCTH IIPUMe-

HATb 3HAHUS U HABBIKY; 2) HAay4Hasl CTelleHb, AUTIJIOM WJIX IPYTHe TUITbI (hOP-
MaJIbHOM aTTeCTally B BBICIIIEM 0Opa30BaHUH, BbIJIaBa€MbIE COOTBETCTBYIO-
UM TOCY/IapCTBEHHBIM OPraHOM, MOATBEPKAAIONIMM YCIIEITHOe 3aBepliie-
HIe Kypca mporpaMmMbl. CyIiecTByeT GOJIBIIOE KOJMIECTBO CTEIEHE BBICIIIETO
oOpa3oBaHUsI Ha Pa3HbIX YPOBHSIX 1 B PAa3HBIX CTpaHax (HaIlprMep, CTEIeHb
OakajiaBpa, MarucTpa, JoKTopa u T. 1.). KBasmdukaims o3HadaeT ypoBeHb
KOMIIETEHTHOCTH 1 HabOpP OIpe/ieJIeHHBIX 3HAHMIA, HABBIKOB U YMEHUI; 3)
MOKa3aTeJib KaueCTBa IMOJATOTOBJIEHHOCTH CIEIMAINCTA K BbITIOJHEHUIO TOTO
WJTM MTHOTO BUJIA IESITE€IbHOCTH, KOTOPBIH OIIPEIE/ISIeTCsT, KaK IIPaBUJIo, 00pa-
30BaHUEM.

KomnerenrHocts (Competency) — BoIpasKeHHasI CIIOCOOHOCTD IIPUMEHSITh CBON

3HaHUS U yMeHue. KoMIIeTeHTHOCTDb BbIpaskaeTcsl B FOTOBHOCTH K OCYIIe-
CTBJIEHWIO KaKOU-T10O0 AEATETHHOCTH B KOHKPETHBIX TIPO(eCCUOHATHHBIX
(pobiemubIx) cutyanusax. OHa IPOSIBISIETCS B INYHOCTHO-OPUEHTUPO-
BAHHOMU JIeSITEILHOCTH U XapaKTePU3yeT CIIoCOOHOCTD YeToBeKa (Crerua-
JINCTA) peaJnu30BbIBATh CBOU YesoBedYeCKUil moTeHual s nmpodeccuo-
HAJIBHOU JleaTebHOCTU. [101 KOMIIETEHTHOCTHIO MOHUMAETCS UHTETPUPO-
BaHHAad XapaKTEPUCTUKA KAa4yeCTB JUYHOCTH, PE3yJbTaT IMOATOTOBKU
BBIIIYCKHUKA By3a JIJIST BBITIOJTHEHUS I€SITETIBHOCTU B OIPeleJIEHHBIX 00-
JacTAaX (KOMIETEHIIUAX ).

Kounkypenrocnocoonocts OY (University Competitiveness) — criocoOHOCTb

OV obecrieynTh BHICOKOE KaYeCTBO MOATOTOBKY KBATUMUIIUPOBAHHBIX
CIIEIUATUCTOB, OTBevaloliee TPeOOBAHMSAM JIMUHOCTHU U 3aIIPOCAM OPTaHU-
sanuii-paborogaresieil, B CpaBHEHUHU C APYTUMH aHAJOTHYHBIMU 00paso-
BaTEJIbHBIMU YUPEKIACHUSIMU.

Konkypenrocnocoonoctp cucreMbl oopasosauus ( Competitiveness of the
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System of Higher Education) — 1) cmocoOHOCTB cucTeMbl 06pa3oBa-
Hisg o0ecleyuTh BBICOKOE KadyeCcTBO IIOATOTOBKM KBaJIUMUIK-
POBaHHBIX CIIELIUAINCTOB, OTBevaliee TpebOBaHMAM U 3aIIPOCAM JIMYHO-
CTU W opraHusanuii-paborojaresieil, B CpaBHEHUU C aHAJOTUYHBIMU
cUCTEMaMU JPYTUX CTPAH B YCJAOBUAX MEKIYHAPOIHOIO PBIHKA TPY/a;
2) c11ocoOHOCTH crCTeMbI 06pasoBaHKs 00ECIIEYNTh BICOKOE KAaueCTBO
HOATOTOBKU KBaJUMUIMPOBAHHBIX CIEIMAJUCTOB U3 YKUCJa UHO-
CTpPaHHBIX I'PakjaH, oTBedaloniee UX TpebOBAHUAM, B CpaBHEHUU
C aHAJOTUYHBIMU CUCTEMAMU JAPYTUX CTPaH B YCIOBUIX MEXK/Y-
HAPO/JHOI0 PhIHKA 00pa30oBaTeJbHBIX yCiayr. MIMeoT 3HaueHue TakkKe



KPUTEPUU AYIUTA

KOM(DOPTHOCTI) IIPpOKKUBaHUA M A3blK, Ha KOTOPOM B€AETCA IIpE-
II0JaBaHHE.

Konkypenrocmnocoonocts cnenuamucta (Specialist Competitiveness) — Halu-
yye y CIeIMaanucTa BbICOKOTO KayecTBa IMOIIOTOBKHU, OTBEYAIOIIEro Tpe-
O60BaHUSM U 3ampocaM paboTogaTeseil, B CpaBHEHNH C IPYTHUMH CIIeIa-
JIUCTAMU.

Konrpoas (Control) — 1) nesarebHOCTD, BKIIOYAOIAs IIPOBEIEHIE U3Mepe-
HUU, 9KCIIePTU3bI, UCIIBITAHUI WJIU OLIEHKU OJ[HOW UJIA HECKOJIbKHUX XapaK-
TEPUCTUK 0OBEKTA U CPaBHEHIE MOJIYYEHHBIX PE3Y/IbTATOB C YCTAHOBIEHHbI-
MU TPeOOBAHMSIMIU JIJIsI OTIPeIe/ICHNS IOCTUTHYTO JIK COOTBETCTBHUE IO KasK-
JIOI U3 3TUX XapaKTEePUCTUK; 2) IIPoIie/lypa OlleHUBAaHUSI COOTBETCTBUS IIyTEM
HaOJIIOIEHNST ¥ BBIBOJIOB, COIIPOBOKIAEMbIX, IIPU HEOOXOAUMOCTH, U3Mepe-
HUSIMU, UCTIBITAHUSMU WM KaJHOPOBKOIL; 3) COCTaBHASI YaCTh YIIPABJICHISI
0O0bEKTaMU U MIPOIECCAMU, 3aK/II0YAIONasiCs B HAOMIOAEHNN 32 0OBEKTOM C
1[eJIBIO IIPOBEPKHU COOTBETCTBUS HAOJII0[AEMOTO COCTOSTHIS 00bhEKTa JKeae-
MOMY 1 HEOOXOMMOMY COCTOSTHIIO, TIPEIyCMOTPEHHOMY 3aKOHAMI, HHCTPYK-
IASIMU, TTOJIOKEHUSMU, IPYTUMA HOPMAaTUBHBIMU aKTaMU, 2 TAKKe IIPOrPaM-
MaMHu, IJIaHaMM, JIOTOBOPaMU, ITPOEKTaMU, COTJIAIIEHUSIMU.

Konrposb kauecTBa (3HaHmii, ymeHuii u HaBbikoB) (Quality Check) — meto-
TTbl I BUJIBI IESITEIBHOCTH OMEPATUBHOTO XapaKTepa, UCIIOTb3yeMble JIJIs
OIEHKHU BBITIOTHEHMST TpeOOBAHUI K Ka4eCTBY.

Koppexktupyilomee geiicrBue (Corrective Action) — neiicTBue, IpeiIlIPUHATOE
JUUISl yCTPaHEHUs IPUYKH CYIIIeCTBYIOIIEr0 HECOOTBETCTBUS, /leheKTa NN
APYTOi OOHAPYKEHHOM HEsKeATeTbHOW CUTYAIUHU C TEM, YTOOBI TPEIOTB-
pPaTUTh UX MOBTOPHOE BO3HUKHOBEHMUE.

[Ipumevyanumus.

1) KoppekTupyioiue AeificTBUSI MOTYT TIOBJIeYb 32 OO0 M3MeHEHUsI, KaK B
METOJUKAX, TaK 1 B CUCTEMAX C LEJIbIO JOCTUXEHNA YAYUIICHNA Ka4€CTBa Ha
BCEX ITallax IIe€TJIN KadeCTBa.

2) CyiiecTByeT pa3jiuune Mexxay «KOPpPeKIneil» u «KOPPeKTUPYIOIIUM Jieii-
CTBUEM>»:

— TEPMUH «KOPPEKIUA» UMEET OTHOIICHUE K PEMOHTY, TIepejlesIKe NN Pery-
JINPOBKE N OTHOCUTCA K YCTPAaHEHNIO NMEIOMIETOCA HECOOTBETCTBU A,

— TEPMUH «KOPPEKTUpYyolllee JeiicTBUe» OTHOCUTCS K aHaJU3y U yCTpaHe-
HUIO IIPMYH HECOOTBETCTBUA.

Koppexkuus (Correction) — neiicTBue, IpeIpuHSTOE [JIs1 yCTpaHeHusT 0OHa-
PYKEHHOTO HECOOTBETCTBUS.

Kpeaur (3auernas equnnna) (Credit) cm. 3aueTHble € UHHUILBI.

Kpurepuu ayaura (Audit Criteria) — COBOKYITHOCTD IOJTUTUKHY, ITPOLIEAYP UK
TpeOOBaHUIA, KOTOPbIE UCITOJIb3YIOTCS KaK OCHOBA JIJIs1 CPABHEHUS WJIH IIPH-
MEHSIOTCSI B BUJIE CCHLJIOK.
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KPUTEPUU PE3YJIbTATUBHOCTHU

Kpurepuu pesyabrarusHoctu (00yuenust) (Performance Criteria) — 1) xpu-
TePUH, OIMCHIBAIOIINE CTEIIEHb Pean3alluy 3aIlJIaAHNPOBAHHOM e Tehb-
HOCTH M JOCTUIKEHUS 3al/IaHUPOBAHHBIX IIeJIell U Pe3yJIbTaTOB; 2) OleH-
KM /KOHTPOJIbHbBIE TOUKH/OeHUMAPKU, KOTOPBIE MCIIOIb3YIOTCS JIJIsT OI[E€H-
KU IOCTUIKEHUS CTaHAapToB fesaTeabHoct OY.

n

JIunensupoauue (Licensing) — 1) mpoleaypa, BKIOUaoIas B cedst mpose-
NleHue 3KCIEePTU3bl, MPUHATUSA pelieHnus, oOpMJIEHUS U BbIauu
00pa3oBaTEIbHOMY YUPEKICHUIO paspelleHnsl — JNUIEH3UN — Ha IpaBo
BejleHrsT 00pa3oBaTeIbHON AeSATeIbHOCTH 110 HAIIPaBJIECHUSIM (CIIeIHaIb-
HOCTSM) U YPOBHSAM BBICIIETO U MOCJEBY30BCKOTO U IO ITPOTpaMMaM
COOTBETCTBYIOIIETO JOMOJTHATEILHOIO 00pa30BaHus; 2 ) MPOIeLypa, BKJIO-
yarolas MpoBe/ieHre 3KCIIePTU3bl, IPUHATHE PEIIeHUS U BbIJady YIpeK-
IeHno mpodecCuoHaaIbHOTO 00pa3oBaHUs JNUIIEH3UN Ha IIPABO BEIEHUSI
00pa3oBaTENbHON [EATEIbHOCTH 110 3a(DMKCUPOBAHHBIM B JIUI[CH3MH Ha-
IpaBJIeHUSM (CIIEIHATBHOCTSIM ), YPOBHIM IIPo(deccroHaaIbHOro 06paso-
BaHMUsI, a TaKKe JOMOJHUTEIHHOrO 00pa3oBaHust B3pocbix. [Ipeamerom
coJlepKaHus 9KCIIEPTUSBI ABJISIETCS] YCTAHOBJIEHUE COOTBETCTBUS YCJIOBUMA
OCYIIECTBIEHNS 00pa30BaTEIHHOTO IIPOIIECCa, TPeIaraeMbIX yUPesKICH-
eM rpodeccruoHaIbHOT0 06pa3oBaHusl, TOCYAaPCTBEHHBIM M MECTHBIM Tpe-
O6OBaHUSM B YaCTU CTPOUTEIHHBIX HOPM M ITPABIJI, CAHUTAPHBIX U TUTHE-
HUYECKUX HOPM, OXPaHbI 3[0POBbs 00yUaIOINUXCsT 1 PAOOTHUKOB, 000py-
TOBaHMSI Y4eOHBIX IMOMEIeHN, 0becIedueHHOCTH yaeHOHOTO Ipoilecca
(MaTepHaIbHO-TEXHUYECKOI 1 (DIMTHAHCOBOI ), 00pa30BaTEIbHOTO I[eH3a TIe-
JIaroru4ecKux pabOTHUKOB M YKOMILJIEKTOBAHHOCTH IITaTOB. Pelnenue o
BbI/IaUe JIUTIEH3U U TIPUHUMAETCSI COOTBETCTBYIONTUM OPTaHOM yIIPaBJIeHUS
oOpa3oBaHUEM, OCYIECTBIISIONINM JTUIEH3UPOBAHUE, 1 0(POPMIISIETCS €T0
pacropsIANTEIbHBIM IOKyMEHTOM Ha OCHOBAHWY 3aKJII0YEHUS 9KCIIEPTHON
komuccun. /L kaskoro HarrpaBieHus (CIeIuaabHOCTH ), YPOBHS MTOATO-
TOBKM WJIK IIPOTPAMMBI JOMOJTHUTEIBHOTO 00pa30BaHMsI CPOK [EHCTBUS
JIUIEH3WH YKa3bIBaeTCs OTAEIbHO. JINIEeH3MsT MOKET ObITh U3bSATA Y yU-
PEKIEHIUST OPTaHOM, BBIJIABIINM JIMIIEH3WIO, B CJIy4yae HapyuieHus Tpebo-
BaHUU M KOHTPOJIbHBIX HOPMATUBOB, CO/IEPKAIIUXCS B JTUIIEH3UU.

Jluniensus (License) — 1) TOKyMeHT, U37JaHHBIN B COOTBETCTBUH C ITPAaBUJIAMU
CUCTEeMBI cepTudUKaIum, MocpeIcCTBOM KOTOPOTO OpraH mo cepTuduka-
1uu (JIUIIEH3UPOBAHUIO ) HajesisdeT uilo uian OY 1npaBoM UCIOJIb30BaTh
cepTudUKaThl UJIU 3HAKU COOTBETCTBUS JIJIsI CBOEU MPOAYKIIUU, TTPOIiec-
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MHUCCHA OY

COB MJIX YCJIYT COTJIACHO MTpaBUJIaM COOTBETCTBYIOIIEHN CUCTEMBI CEPTUDH-
Kallnu; 2) BblJJaBaeMoe TOCylapCTBEHHBIMY OPTaHaMU pa3pelieHne Ha oCcy-
IeCTBJIEHNE Te€X BUOB JIeITETbHOCTH, KOTOPbIE B COOTBETCTBUU C JIENICTBY-
IOIM 3aKOHO/ATEILCTBOM IOJJIEKAT JUIEH3NPOBAaHUIO (HaIpuMep, oOpa-
30BaTeIbHOM, GAHKOBCKOI1, YaCTHOM, U3/]aTEIbCKOM, METUIITHCKOM H JIP.).

Jlyumas npaktuka (Best Practice) — 0CHOBHOI MeTOJ] UJI WHHOBAIITMOHHBIN
IIPOIIECC, COCTOSIINN M3 YTBEP/KICHHOTO MEPEYHsT HaJesKHBIX U 000CHO-
BaHHBIX METOJIOB, BeAyIUi K yiaydinenuio pabotsr OY win oTAebHOM
00pa3oBaTeIbHON MPOrPaMMbl M TPU3HABAEMBIH JIYUIIUM IPYTUMU 9KC-
HePTHBIMU OpraHu3aiusMiu. JIydinast mpakThKa He sBJsieTcs1 abCOMOTHBIM,
OKOHYATEJIbHBIM PENIeHIeM W IIPUMEPOM, TPUMEHEHEe KOTOPOTo obec-
neynBaeT yaydineHue pabotsl OY uin mporpamMMbl; CKOpee JIydiiast mpakK-
THUKA O3HAYaeT MOUCK JIYUYIIero Mo/xo/ia B JaHHOU cutyaiuu, T.K. OY uin
OT/IeJIbHbIE 0Opa30BaTebHbIE TPOTPAMMbI CHJIBHO OTJNYAIOTCS 110 CBOE
CTPYKTYype u cdhepe 1eaTeIbHOCTH

M

Mapkertunr oopasoBarenabubix yeayr (Marketing of Education) — 1) Bup me-
areabprocTy OY, HapaBIeHHbIN Ha U3YYEHKE U YA0BIETBOPEHNE HY KL 1
norpebHOCTel oTpedbuTe e, IPU3BaHHbII OPUEHTUPOBATH 0OPA30BaTE/Ib-
Hble porpaMmbl OY Ha IOATOTOBKY CHEIMAINCTOB, TOJIb3YIOIINUXCS CIIPO-
COM Ha PBIHKE Tpy/a; 2) crcreMa ylpaBJieHus 00pasoBaTeJIbHON, yueOHO-
IIPOM3BOICTBEHHOI 1 cOBITOBOM AesTenbHOCThI0 OY, BhIABISIONA 110-
TpebHOCTU B 00pa30BaTeIbHBIX IPOTPAMMax U JPYrUX 00pa3oBaTeIbHbIX
ycJIyrax, IPOAYKIIMK ¥ BIUAaX paboThl 1 00eCIeunBaoIias MX Peaainsainio
C LIeJIBIO TIOJIyYeHUs MaKCUMaIbHO ipubbLin. [Tpumenurensio kK Boson-
CKOMY IIPOIECCY — 9TO MIPEsKIe BCEro u3yueHue norpebHocreil paboroma-
TeJiell ¢ 1eIbI0 MOAEePHU3AIMH Y4eOHBIX IPOTPAMM U B KOHEYHOM UTOIe —
TPYZOYCTPOICTBA BHIITYCKHUKOB.

MeHe1:KMEHT — CKOOPJIMHUPOBAHHAS /IeSITeIbHOCTD 110 PYKOBOJICTBY U yTI-
paBienuio OY.

Mewnemsxment npouecca (Process Management) — B TUTIOBOI MO/IeJIN CUCTe-
MbI KauecTBa OV BKJIIOYAET: nianuposanue KauecTsa mpoiiecca, obecneye-
Hue KauyecTBa IIpollecca, ynpasienue KauecTBOM IIpollecca, YAyuuleHue Ka-
yecTBa IIpoliecca.

Muccus OY (Mission) — nokyMeHTaabHO odopMiaeHHoe 3asBienue OY
(06b14HO OT 25 10 50 €JI0B), OIpeaesaoNIee:
— MO3UIIMOHUPOBaHUe U TpeaHazHaueHue OY okpyskaiolieM Mupe
(KTO MBI?);
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MOBHUJIBHOCTD CTYJAEHTOB

— cTepskHeBble 1esiu cyliecTBoBaHuS OY (/1714 4ero Mol cylecTByeM?);

— OCHOBHbBIE TPYIIIBI OTPEOUTENEN U 3aMHTEPECOBAHHBIX CTOPOH (J17IsT
KOT0O MbI paboTaem?);

— KJIIOYeBbIe 00sI3aTeIbCTBA U IIyTH 00eCIieueHrsT KaueCTBa 00pa3oBaHUsI
(4TO MBI TapaHTUPYEM U 32 CUYET 4ero?).

MoOOHIPHOCTh CTYJEHTOB WJIM aKajeMUYecKass MOOHIbHOCTD (Student

Mobility) — 6a3oBoe nosiokenre BoIoHCKOro mpoiecca, IPUMEHSIEMOE K
CTyZeHTaM, [IPeroaBaTesisaM, UccaeaoBaTesaM (HaydHbIM pabOTHIKAM
By30B). [IprMeHUTEIbHO K CTyZeHTaM MOOMIBHOCTh O3HAYAET BO3MOXK-
HOCTb [TOJIYYEeHHS BBICIIEro 00pa3oBaHus IIyTeM II0CIe[0BATEIHHOTO IIPO-
XOMKIEHUS YacTeil MporpaMMbl OOYYEeHHS B By3aX ABYX M OOJiee CTPaH C
3a4eToM (MPU3HAHWEM) YCBOEHHOTO TIPU 2TOM MaTepuaja U IMoJydeHus
JVILIOMA OJHOTO WJIN HECKOJbKUX TAKUX yueOHbIX 3aBeeHuii. [Ipumenu-
TEJIBHO K IIPENoaBaTeIsIM U NCCIIe0BATe ISIM MOOMIbHOCT O3HAYAET BO3-
MOKHOCTH paOOTBI ITOCJIEI0BATENBHO B YUeOHBIX 3aBEICHUSX PA3IUIHBIX
crpat. B PO s peanusanyy MOOMIBHOCTH HEOOXO{UMbI M3MEHEHUS B
3aKOHO/aTeIbcTBe 00 00pa3oBaHuu. B yacTHOCTH, HEOOXOIMMO, YTOObI
paboTa 3a pyOesKOM BKJIIOYAIACH B TPYAOBOI CTaXK.

Monutopunr (Monitoring) — MOCTOSTHHOE WJIU TIePUOJNYECKOe CJIesKeHue, a

TaK/KE€ NUSMEPEHUE NJIN UCIIbBITAaHUE oObeKTa ¢ IIEJIbIO €T0 YIIpaBJICHUA.

H

Hanenenne nmojiHoMouyuaMu (ZiejierupoBaHue mojHoMounii) (Empower-

ment) — HaJieJIeHIe COTPYAHUKOB HEOOXOINMBIMHU JI€IOBBIMU HAaBBIKAM,
SHAHWSMM, MHOOPMAIKEH ¥ IIOJTHOMOYMAMU TaKUM 00pa3oM, YTOOBI OHU
MOLJIH IIPEAIIPUHIMATH HEOOXOUMbIE JeicTBU 151 9(P(HEKTUBHOTO U pe-
3yJIbTaTUBHOTO MCITOJHEHUSI CBOMX 00sI3aHHOCTEN

Hapnzop (Supervision) — HenpepbiBHOE HaOIIO[EHNE U [IPOBEPKA COCTOSHUS

00beKTa, a TAaKJKe aHAJIN3 3AINCEN € IeJbI0 IIPOBEPKU U YAOCTOBEPEHUS
TOTO, YTO YCTAaHOBJIEHHBIE TPEOOBAHMS BBITOIHSIIOTCS

Hapnzop 3a kauectBoMm (Quality Monitoring) — HenipepbIBHOE HaOIO[eHIE 1
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mpoBepka cocTosguust obbekta (OY, moapaseseHuii, IpoIeccoB), a Tak-
JKe aHaJIU3 TTPOTOKOJIOB U 3alIKCeH ¢ 11eJ1bI0 YCTAaHOBJIEHUS TOTO, 4YTO yCTa-
HOBJIEHHBIE TPEOOBAHMSI TI0 KAYECTBY BBITIOJIHSIIOTCSI.

[Ipumevyanus.

1) Hazzop 3a KaueCTBOM MOKET OCYIIECTBJSITCS TOTPEOUTENEM HIIH OT €r0
MMEHHU.

2) Haizop 3a kKauecTBOM MOJKET BKJIIOYATD yIIpaBJieHre HabJI0leHueM U ITPO-
BEPKOI1, KOTOPOE MOJKET TIPEIOTBPATUTH YXYy/IIeHNEe KauecTBa 00beKTa (Ha-
npuMep, Mpoiiecca) co BpeMeHeM



OBECIIEYEHUE KAYECTBA ITPOIIECCA

HecootsercrBue (Incompliance, Non-Conformity). CtangapTHoOe oIpeselie-
uue (M1CO 9000, 1. 3.6.2) — HeBbIIOIHEHNE TPEOOBAHUIA.

[Ipumevyanus.

HecootBetcTtBue s npoieccoB (cm. TCO 9001:2000 . 8.2.3) — mporiecc

He BBITIOJTHSIET YCTAHOBJIEHHBIE JIJIsT Hero TpeboBaHust (BKJIOUast TPeOOBAHIIST

K TPOAYKIUU Tpoiiecca). Takoe HeBbIOIHeHWE TPpeOOBaHUI TIpoliecca Mo-

’KeT OBITh B CJIEYIONUX CIyJasix:

— 3HAUEHMS XapaKTepPUCTUK Ipollecca HAXOAATCS BHE YCTAaHOBJIEHHBIX rpa-
Hutl (TpeboBaHmil);

— 3HAYEHUS XapaKTePUCTHUK ITPoIlecca IEMOHCTPUPYIOT HAXOXIeHUE €0 B He-
yIPaBJIgeMbIX YCJIOBUSX (CTATUCTUUECKHU HEYIIPaBJIsIeMOe COCTOSIHUE;

— 3HAUEeHUs XapaKTEePUCTHUK IIpoIlecca B TeueHue MJIaHNPYyeMOro repuo/ia He
JIOCTUTAIOT 11eJIeBbIX 3HAUEHUIN ).

B 11060M 13 IepeuncaeHHbIX CIyYaeB MOKET IPUHUMATHCS PELIeHKe O 3a-

IyCKe KOPPEeKTUPYIOIIUX JIeHCTBUM.

HecootBetctBue npoaykmuu (cm. M1CO 9001:2000, n. 8.2.4, 8.3). Cnenyer

pa3InyaTh;

HecootBercTBue TpeHGOBAHUAM Ha MPOAYKIINIO OTAETbHBIX ee exunuil (MCO

9001. nirt. 7.5.1, a; 8.2.4; 8.3) — 1pu 3TOM BBITIOJIHSIETCST yIIPaBJIeHNE HECOOT-

BETCTBYIOIIEH MpoayKiuel (M30a41us, epeieska u T. 11.).

XapaKTepUCTUKU TPOAYKIINU UCIIOJb3YIOTCS B KayecTBe MOKa3aTesel mpo-

1ecca M 371ecb HeCOOTBETCTBUE MPOAYKIIMU WHTEPIIPETUPYETCsT KaK HeCOOT-

BEeTCTBUE TTpoTIecca.

Harnpumep, HeCOOTBETCTBHE MPOIIECCa 3aKII0YAETCST B OOBJIIIOM KOJTUIECTBE

OT/IeJIBHBIX €/IMHUI] HECOOTBETCTBUIA, M 9TO KOJUYECTBO TIPEBBIIIAET JOIYC-

TUMOe (yCTaHOBJIEHHOE) 3HAUYEHMeE.

B mamHOM ciydae Takske MOTYT 3aITyCKaThCsI KOPPEKTUPYIONIHNE TeUCTBUS.
HeycneBaroumuii o0yyarommiica — oOyvarouuiics, ypoBeHb 3HaHUI U yMe-

HUII KOTOPOIO B OIpeJe/IeHHbIe CPOKKM He COOTBETCTBYET TPeOOBaHUSIM

00pa3oBaTebHBIX CTAHAPTOB.

o

Oo6ecneuenne kauectsa (Quality Assurance) — nesiTeIbHOCTD, HallpaBJIeHHAs
Ha CO3/[aHNe YBEPEHHOCTH B TOM, YTO TPpeOOBAHUS K KaueCTBY OyIyT BbI-
TTOJIHEHBI.

Oo6ecneuenne kayectBa npoiecca (Process Quality Assurance) — neiicTBust
110 CO3/IaHUI0 YBEPEHHOCTH, 4TO TPeOOBaHHUsI K KaueCTBY (XapaKTepUCTH-
KaM) 1poitecca 6yayT BbioHeHbl. ObecieyeHre Ka4eCTBa BKIOYAET:

— obecriedeHne Mpoiecca pecypcamu;
— obyueHue rmepcoHala;
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OBPA3OBATEJ/IbHAA JEATEJIBHOCTD

— uH(bOopMaIMOHHOE 00ecTIeYeH e TIPOIIECCa;
— obecrieuenne mpoiecca J0KyMeHTaluel;
— 3aKyIlKa HOBOTO 000Opy/JIoBaHusi, oOecreunBaionero TpedyemMbe xa-
PaKTEPUCTUKHU IIPOIECCa,;
— BepuduUKalKs U BaTUAAIM IIpollecca.
Oo6pasoBareabHas aesteabHocTb — Q1 (Academic Activity) — nesiTeIbHOCTD
OV 1o peanuzaiiu 00pa3oBaTeJbHOTO IPOIIECCA.

Oo6pasosarenbnasi nporpamma — OII (Academic Program) — 1) moKyMeHT
(COBOKYITHOCTH JIOKYMEHTOB), KOTOPBII OTIPEIeJIsIeT cojiepKanue oOpaso-
BaHUS OIPE/IeJIEHHBIX YPOBHS U HAIPABJIEHHOCTH; 2) JOKYMEHT, COJEP-
JKaIluil OCHOBHbBIE TIOJIOKEHUSI, 1IeJIH, 33/Ia4U U coJiepKaHue 00pa3oBaHusl
OIpe/IeIEHHOTO YPOBHS U HATIPABJIEHHOCTH, a TaKKe Habop U 1mocJies0Ba-
TEJTBHOCTH 00Pa30BATETbHBIX MEPOTIPUSITUI, HEOOXOAMMBIX JIJIST TOCTHIKE-
HUS 1esiei (1es) MM KOHKPETHBIX 3a1a4 B JaHHO# obacTi 0Opa3oBa-
nust. OcHoBHbIE 0OpPa30BATEIbHBIE TPOTPAMMbI BBICIIIETO U ITOCTIEBY30BCKO-
r0 TIPOodeCCHOHATEHOTO 00pa3oBanust pa3pabaThiBaiOTCS (helepaIbHBIMU
(TIeHTpaIbHBIMI ) OpraHAMMU YIIPaBJIeHUsT 00pAa30BaHUEM U BEJIOMCTBEHHDI-
MU FOCYIaPCTBEHHBIMK OpPraHAMU YTIIPABIE€HUST 00PA30BAHNEM U B YaCTH, BbI-
XOJISIIIEN 3a TIPEeIeJIbl COOTBETCTBYIONINX TOCYAAPCTBEHHBIX 0OPa30BaTeIh-
HBIX CTAHAPTOB, BBITOIHSTIOT (DYHKITHH IIPUMEPHBIX 00Pa30BaTENbHBIX ITPO-
IPaMM BBICIIIETO U TIOCJIEBY30BCKOTO MTPOMECCHOHATBHOTO 00PA30BAHIISI.

Oo6pa3soBaresbHast cpefia — COBOKYHOCTh MH(MDOPMAIIMOHHBIX, TEXHUYECKUX,
MEeTO/I0JIOTUYECKUX CPEJICTB U 3JIeMEHTOB MH(MPACTPYKTYPbI, (GOPMUPYIO-
KX YCJIOBUS it ocytiecTBiaenns OY Bcex BIIOB 00pa3oBaTebHOI Jie-
ATEJbHOCTH.

Oo6pasosarenbHoe yupexaenne — OY (Educational Institution) — yupexe-
HI€, SIBJISIOIIEECs OPUINIECKNM JIMIIOM, OCYIIECTBIIsTIoNIee 06pa3oBaTe ib-
HBII TIPOIIECC, TO €CTh PeaTU3YIoIee OHY MM HECKOJbKO 00pa3oBaTeib-
HBIX IIporpamMM 1 (1/in) obecednBaomee cogepsKaHre U BOCIUTaHue 00y-
YalolUXCsl, BOCIUTAHHUKOB

O6pasosareabHsiii npouecc (Academic Process) — 1) nporecc hopmMupoBa-
HUS HOBOTO YPOBHA TEOPETUYECKUX 3HAHUU, IPAKTUYECKOW YMEHUU U Ha-
BBIKOB U KOMIIETEHIINU, OCYIIIECTBJISIEMBbII ITyTeM OPraHu3alui aKkTUBHOU
I03HABATEIbHOI eI TEIbHOCTH 00y YaoIMXCsT; 2) TIPOIIECC, PEATU3Y IO
OJIHY MJIM HECKOJIBKO 00pa30BaTEIbHBIX IIPOTPAMM.

Oo6pasosarenbnsiii crangapt (Education(al) Standard) — noxyment, comep-
Karuil TpeGoBaHUS U YCJIOBUS peaansainy 00pa3oBaTeIbHOTO [IPOLIecca.

Oo6yuenne (Learning) — 1ejeHapaBIeHHbIN, OPraHM30BaHHBII, ILIaHOMED-
HO U CUCTEMATUUYECKN OCYIIECTBJISIEMBIH TTPOIleCC OBJAZEHNST 3HAHUSIMU,
YMEHUSIMU U HaBbIKaMMU.
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INIAHUPOBAHHUE KAYECTBA ITPOIIECCA

Opranu3anOHHO-pAaCHOPAAUTENbHAA AEeATEIbHOCTh — /eSATEJbHOCTD 110
YIIPAaBJIEHUIO OpraHu3alnell, Xapakrepudyemas OTHOIICHUAMU «HadaJslb-
HUK—TIOJYMHEHHbI». Peanusyercss OfHOKPATHBIMU U B JIOJTOCPOYHON
MepcreKTuBe He IIAHUPYEMBbIMU aKITusIMU B (hopMe ITPUKA30B U,/ UJIN Pac-
nopskenunil. Kak mpaBuiio, HOCUT peaKTUBHBINA XapakKTep, T. €. KaK arocTe-
pUOpHas PeakIus Ha U3MEeHEHUsI BHEIlTHel NI BHYTPEHHEN Cpe/lbl B Opra-
HU3AIUU.

Ouenka kauecrtBa (Quality Assessment) — MOATBEpKAEHIE TOTO, 4YTO TPebO-
BaHUS K KAQUeCTBY BBITIOJIHEHBI (MW HE BHITIOJTHEHBI )

Orenka kauectBa oopasosanus (Academic Quality Assessment) — 1) Bce BUIbI
IesITeIbHOCTH, HallpaBJIeHHbIE Ha MTOATBEP:KAEHIE TOTO, YTO TPpeOOBaAHNS
K Ka4eCTBY BBITIOJIHEHBI (MM He BBIOIHEHB). K 1aHHOMY BUY [€sTeb-
HOCTH OTHOCUTCS eITeIbHOCTh camoro OY, 3auHTepecOBaHHBIX CTOPOH
1 TPEThell CTOPOHBI 110 camootieHke u ornenke CK OV, muieHsnpoBaHuio,
aTTeCTAINK 1 aKKPeIUTAIINH, a TAKKe TIPOBe/IeHIe BHYTPEHHUX 1 BHEITHUX
ayINTOB.

IIpumeuanue. Ouenka KauecTBa 00pPa3oBaHMS MOKET PACIIPOCTPAHITHCS
Ha OLEHKY:

— obpa3oBaTe/IbHBIX [IPOTPAMM;

— mnepconana OY;

— npoteccoB OY;

— cucreMbl kauectsa OY;

— YCIIEBAEMOCTHU CTYAEHTOB;

- yqe6HO‘MeTOI[I/II{eCKI/IX MaTepHaJiOB;

— y4eOHBIX [IJIAHOB U T. 1.

rn

Ilnanuposanue kauectBa ( Quality Planning) — 1) yacTb MeHeKMeHTa Kave-
CTBa, HAIIPaBJIEHHAsI Ha YCTAaHOBJIEHHUE TIeJiell B 00J1aCTH KavyecTBa U OTIpe-
neJistronast HeoOXOAUMBbIE OIlePAI[MOHHBIE TIPOIIECCHI JKU3HEHHOTO ITUKJIA
IPOAYKIIMK ¥ COOTBETCTBYIOIINE PECYPCHI JIsI TOCTUKEHUS 11eJieil B 00-
JIACTHU KauecTBa; 2) AesITeJIbHOCTb, HallpaBjeHHas Ha (hopMUpoBaHue CTpa-
TETUH, TIOJUTUKH U CBSI3AHHBIX C HUMH I1eJIeil 1 TpeOOBaHMil 110 Ka4eCTBY
oOpa3oBaHMsL.

Ilnanuposanue KayecrBa mpoiecca (Process Quality Planning) — nesitenb-
HOCTb, HalpaBJIeHHas Ha MPOoIlecc, KOTopash yCTaHABJINBAET:
— XapaKTepUCTUKU pe3yabTaTa mpoiiecca (ero MpoayKIuu) — ompeje-
JITIOTCS Ha OCHOBaHUM TPeOOBaHUI TOTPeOUTEIS ITPOIIECCa;
— XapaKTepUCTUKM TpoIlecca, BAUSIONINE HA XapaKTEePUCTUKU €ro pe-
3yJIbTaTa — OMPEAEII0TCS MEHEeKEPOM TTPOIIecca;
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ITIOBBIINEHUE KBAJIUOUKAIINU

— 1meJu B 06s1acTu KayecTBa mpoiiecca (IiesieBble 3HAaUeHUsT XaPaKTePHC-
THUK TIPOIIECCOB);

—  MEepOIPUATHUS JJSI TOCTUKEHUS 11eJIell TTPOoIecca;

—  B3aMMOJIEMCTBHE C [PYTUMU MIPOIIECCAMU;

—  mosydyeHue TpeOOBaHUI K XapaKTEePUCTUKAM pe3yJIbTaTa IPoIecca OT
rotrpebuTesel mpoiecca — BXOJ IIPOIlecca;

—  TIOJIyYeHMe MCXOHBIX JaHHBIX /I paOOTHI OT IOCTABIIMKOB IIPOIIEC-
ca — BXO/ TIPOILeCCa;

— Tepefava pe3yJibTaToB IIPOIlecca ero BHYTPEHHUM WJIW BHEITHUM I10-
TpeOUTEISIM — BBIXOJI IIPOIECCa;

—  IOCJIeJIOBATENbHOCTD AEHCTBUI 1 pabOT B paMKax mpoiiecca (ompee-
JISIOTCS YIIPABJIAONIUMU JJOKYMEHTaMU ITPoIlecca — UHCTPYKITUU, TTPO-
11e/TyPbl, CTAHAAPTHI U T. 11.);

— pecypchl mpoiiecca (KTO U ¢ TTOMOIIBIO YeTO CO3/[aeT Pe3yJibTaT Ipo-
1ecca);

—  OTBETCTBEHHOCTbH U IMOJHOMOUYUS YIACTHUKOB TIpoilecca (comepsraTcs
B YIIPaBJLIONINX JOKYMEHTAaX IIPoIlecca);

—  METO/Ibl U3MEePEeHNS U aHAJIN3a XapaKTEePUCTUK ITPOIIeCca;

— IIpU3HAKU HECOOTBETCTBUIA Mpollecca HA OCHOBAHUM aHaJIM3a Xapak-
TEPUCTUK TIPOIECCa;

— JnelicTBUs (KOPPEKTUPYIONINE U TIPeAYITPeKIAAIONINe), IPUMEHsIeMbIe
K IIPOIIECCY IIPY HEBBIIIOIHEHNN TPeOOBAHMII K XapaKTEePUCTHKAM IIPO-
ecca.

[TnanupoBaHue oCyIecTBAIETCS KaK JJIs CYIeCTBYIONUX ITPOIECCOB, TaK

1 /i1 HOBBIX mpolieccoB CMK.

PesybTats! maHUpoBaHUS IIPOIECCA COJEPKATCS B clielTupUuKaIiuu mpo-

ecca.

IToBbimenne kBasudukaiuu (Professional Training) — yueOnast 1esiTeJIbHOCTD,
HaIpaBJIeHHAs Ha JOCTU KeHne OoJiee BBICOKOU CTyTIeHHU TPodeccroHab-
HOW KBaM(UKAIMK; TPEAYCMAaTPUBAET OCBOEHNE HOBBIX OOIIETEOPETH-
YeCKHUX M CIENHUAJIbHO-TEXHOJOTUYECKNX 3HAHUW, PACIIMPEHUE CIIEKTPa
YMEHUI ¥ HaBBIKOB, YIJIyOJIeHre TOHUMaHUsI CBSI3U MEKLy HAYKOM U TeX-
Hosiorueit. OHa u3 hopM OCBOEHUS ITPOTPECCUBHOTO OTIBITA, 11€J1bI0 KOTO-
pOTO gBJsIeTcs INOoBbIIeHUe 3(PPEeKTUBHOCTU TPY/Q; OCYIIECTBISETCS B
paMKaX CHCTEMbI HEIPEPBIBHOTO 00Pa30BaHUsI ITyTEM ITOITAITHOTO 0Opa-
30BaHUs B 00pa30BaTeIbHBIX YUPEKICHUSAX COOTBETCTBYIOIINX CTYIIEHET.
[ToBbiienne kBanudukaum — ofHa U3 GOpM peannsalui KOHIENIUN
00y4YeHHS B TeUeHNE KIU3HMU, MOAAEPKIUBAEMON BOJIOHCKIM IIPOIIECCOM.

ITokasareau npouecca (Process Indicators) — mokasaresiu, XapaKTePU3YIOIIe
npoiiecc.
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ITPOBEPKA

IToautuka OY B o6aactu kauecrBa (Quality Policy) — obiue HaMepeHns 1
HallpaBJIeHUS eI TeIbHOCTH B 00J1acTi KadecTBa (06pa3oBaHust ), obuIn-
aJIbHO c(hOPMYJIMPOBAHHBIE BHICIIUM PYKOBOACTBOM 06pPa30BaTEIbHOIO
YUPEKIECHUSI.

[Ipumeuanue. [lomuruka B 06JacTH KaueCcTBa SIBJISIETCST 3JIEMEHTOM 00-
el MOJTMTUKU U YTBEPKJAAeTCSI BBICITUM PYKOBO/ICTBOM

IMocraBuuk (Supplier) — opraHusalyst WIN JIAIO, IPEIOCTABJISIONINE IIPO-
IYKITAIO UJTU YCIYTY.
I[Ipumeuanue. [ToctaBimuk MoKeT OBITH BHYTPEHHUM I BHEITHUM T10
OTHOHIEHHWIO K OpraHu3alunm.

Ilocrosunoe yayumenue (Permanent Improvement) — OBTOPSIIONIASICS €S-
TEJIBHOCTD 110 YIYUIIEHUIO CIIOCOOHOCTH BBIITOJTHEHMS TPeOOBAHMIA.

ITorpeouresm OY Buemnne (External Customers) — BHelHue moTpeburenn
OV, B 4HCJI0O KOTOPBIX BXOAAT OpraHu3aimn-padboToaTe n, rocy1apcTBo
B siniie MuHOOpHAYKH, OOIIECTBO B II€JIOM U APYTHe 3aMHTEPECOBAHHbIE
CTOPOHBI.

ITorpeoutren OY Buyrpennue (Internal Customers) — cTYIeHTBI U UX POJH-
Tesu, mepconan OY.

ITotpeourenn (Customer) — oOpraHU3aIMs WK JIUII0, TOIyYaoIlKe MPOLyK-
IUIO WJIW YCJYTHU OPraHu3aliuy MoCTaBIUKA.

IIpeaynpeskaaioniee neiicrBue (Preventive Action) — neiictBue, MpeIpUHS-
TOE 711 YCTPaHeHUsT MPUYNH MOTEHIINAJIbHOTO HECOOTBETCTBUS, AedeKTa
WM IPYTOI HeKeJaTeabHOI CUTYaIlluy C TeM, YTOOBI IIPEJOTBPATUTD UX
BO3HUKHOBEHHUE.

[Ipumevyanuas.

1) ¥ noTeHnunasIbHOro HECOOTBETCTBUSI MOXKET OBITh HECKOJIBKO MPUUYHNH.

2) Ilpexynpexaatolee qeiicTBUe MpeAIIpUHUMAETCS I peoTBpallleHus
BO3HUKHOBEHUsT COOBITHUS, TOTIA KaK Koppexmupytoujee deicmeue — st
IIPEOTBPAIIEHUs] TOBTOPHOTO BO3HUKHOBEHUS COOBITHSI.

IIpoBepka (Assessment, Test) — noaATBepsKAeHUE TyTEM 9KCIIEPTU3BI U TIPEJIO-
CTaBJIEHNST OObEKTUBHOTO J0Ka3aTEIbCTBA TOTO, UTO YCTaHOBJIEHHBIE TPE-
GoBaHVs OBbLIN BBIITOJTHEHBL.

[Ipumeuyanumus.

1. IIpu npoekTHpoBaHuK 1 pa3paboTKe IPOBEPKa O3HAYAET MPOIECC IPOBe-
A€HNA 3KCIIEPTU3bI PE3YJIbTATOB ,Z[aHHOfI A€ATECJIbHOCTH C IEJIbIO OIIpEaEIE-
HUA €€ COOTBETCTBUA BXO/JHBIM Tp€6OBaHI/IHM.

2. TepMUH «IIPOBEPEHO» UCIIOIB3YETCs st 0003HAUEHUSI COOTBETCTBYIOIIE-
ro craTyca.
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ITPOITPAMMA AYINUTOB

ITIporpamma ayauroB (Audit Program) — cOBOKYITHOCTb OTHOTO WJIH HECKOJIb-
KUX ayIMTOB (ITPOBEPOK ), 3aIJIAHMPOBAHHBIX HA KOHKPETHBIN TIepUOJI Bpe-
MEHU U HalPaBJIEHHBIX HA IOCTUKeHNE KOHKPETHON 11eiu

IIporpamma yueOHoit qucuuminnbl (Sillabus) — pernamMeHTUPYOUUIA yueo-
HBII JOKYMeHT (Win yuyeOHOe M3aHue), OIPeAe SO eI U Coep-
KaHue y4eOHON AUCIUILINHBL, NHPOPMAIMOHHBII 00beM, ypoBeHb (op-
MUPOBAHWS 3HAHWI, YMEHUI U HABBIKOB, IOJJIEKALUX YCBOEHUIO 00yYa-
IOMIMMKCS, a TaKyKe MOPSJOK M3YUeHUs M IpelojaBaHus yueGHOI
JMCIUILIAHBL, IIepedeHb PEKOMEH/I0BAHHbBIX YUeOHUKOB, JAPYIUX METOYEC-
KUX U JUJAKTUYECKIX MATEPUAJIOB, KDUTEPUU YCIIEIIHOCTY O0YUEHI 1 CPEeJl-
CTBa JIMArHOCTUKK YCIIENIHOCTU 00yYeHus 110 y4eOHOM AUCIUILINAHE,

IIpoexr (Project) — nulanupyemas B I0JITOCPOYHON MEPCIIEKTUBE HETIOBTOPSI-
Io1asicsl U yHUKAJIbHAS 1eITeJbHOCTb, CO3/Ialo1asl IeHHOCTh /IJIsl ToTpe-
OuTesIsl B COOTBETCTBUY C €ro TpeboBanusiMu. XapaKTepuayeTcsi OTHOIIe-
HUSIMU «3aKa3UMK—HUCIIOJTHUTEb>.

IIpoextupoBanme u paspadorka (Development) — COBOKYITHOCTH IIPOIIECCOB,
EePEBOAAIINX TPeOOBAHUS B YCTAHOBJIECHHBIE XapaKTEPUCTUKN W TEXHU-
YeCcKue yCJIOBUS ISt KAKOW-In00 TIPOLYKIINH, YCJIYTH WU ITPOIIecca.

IIpousBoacreennasi cpena (Manufacturing Environment) — COBOKyITHOCTD yC-
JIOBUI, B KOTOPBIX BBITTOJTHSIETCST paboTa.
[Tpumeuanue. YcaoBud BKIOYAIOT (PU3UUECKUE, COITUATIBHBIE, TICUXO0JIO-

ruyecKue 1 akoJiorudeckue (paktopsl (Takue Kak TeMiiepaTypa, CUCTeMbI ITPU-
3HAHUS U TOOIIPEHUSI, IPTOHOMUKA U COCTaB aTMOChEPHI).

IIpocaesxuBaemoctb (Traceability) — BO3MOKHOCTD IIPOCAEIUTh UCTOPHIO,
MpUMeHeHNe NI MEeCTOHAXOKIEHUE TOTO, YTO PacCMaTPUBAETCH.

IIpouenypa (Procedure) — ycTaHOBJIEHHBIH CII0CO0 OCYIECTBICHUS A€ TEh-
HOCTU UJIU TIpoliecca.
[Ipumeuyanumus.
1) ITporemypsl MOTYT GBITH IOKYMEHTHPOBAHHBIMU WU HEJJOKYMEHTHPOBAH-
HbIMU.
2) Ecam ipotierypa 1OKyMEeHTUPOBAHA, YaCTO UCIIOJIb3YyeTCSI TEPMUH «ITUCh-
MEeHHasl IPole/lypa» WU «JJOKyMEeHTUPOBaHHas 1mpoile/ypas». JJokymeHT, co-
JiepsKaliuil IpPoLeypy, MOKET Ha3bIBaThCS «/IOKYMEHTUPOBaHHAS IIPOIEYPar.

IIpouecc (Process) — COBOKYITHOCTbh B3aMMOCBSI3aHHbBIX U B3aUMO/ICUCTBYIO-
IIMX BUIOB IEATEJbHOCTH U PECYPCOB, IIPe0OPasyIoIiast BXOAbI B BHIXO/IbI
1 CO3/IAI0Iast IIEHHOCTh JIJIsT TOTpeOuTeIsl.

[Ipumeuanue. Kpecypcam MOTYT OTHOCHUTBCS: TEPCOHAI, CPEACTBA 00-
caly’KUBaHusi, 000pyZI0BaHIe, TEXHOJOTUSI U METOIOIOTUSI.
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PYKOBO/JICTBO II0 KAYECTBY

P

Pao6ouas uncrpykuust (Work Instruction) — OKyMeHT, TIOJPOOHO OIICHIBAO-
U JeVCTBUSA UCITOJTHUTEJI.

PesyabratuBHoCTb (Performance) — cterienb peansainny 3arJIaHIPOBAHHON
NeTeJIbHOCTU U JOCTUKEHUS 3aIlJIAHMPOBAHHBIX Pe3YJIbTaTOB.

Pexaamanus (Claim) — wrbopMaus ot moTpeduTesist, BolpakeHHAs B [THACh-
MeHHOI hopme.

PykoBoauTtenb npouecca (Process Manager)— nosxxaoctaoe quio OY, Ha-
3HAUeHHOe MPUKa3oM pekTopa (pykoBoauTtesisi) OY, KoTopoe HeceT OT-
BETCTBEHHOCTb 32 MEHE/[PKMEHT ITPOIlecca BO BCEX €T0 acleKTax — IJIaHu-
poBaHme, obecriedenre, yrpaBjieHne 1 yIydiieHne mpoiecca — u oosraa-
eT TTIOJTHOMOYHMSIMHU:

—  BBICTaBJATH TpeOOBAHUS K BXOJaM CBOEro Ipollecca M UX MOKa-
3aTeJIaM;

—  [POBOAUTD MPEAYIPEKIAIONINE U KOPPEKTUPYIOIINE MEPOTIPUSATUS JIJ15T
yIIPaBJIEHUS IIPOIECCOM, a TAKKe TIJIAHUPYeMble MEPOIIPUATHUS JIJI5I €TO
yIIy4ITeHUS;

—  3ampaimBaTh PECypPChl AJist 00ecede s IIPOIecca, IIPOBEIEHIS KOp-
PEKTUPYIOIINX /TIPEIYIIPEKIAIONINX MEPOIIPUATUM, a TaKKe JIJIs1 Me-
POIPUATHUN TI0 YJIYUIIEHUIO ITPOIECCa;

— paspabaTbiBaTh ¥ BHOCUTH U3MEHEHUS B YIIPABJISIONLYIO JOKYMEHTA-
{110 TTpoliecca.

PykoBoactso opranusanueit (Corporate Governance) — BbIpabOTKa M OCY-
MIECTBJIEHUE CUCTEMBI TIPAaBUJI, IIPOIECCOB, MPOIEYP U CBIA3€E I yII-
paBJIeHUsT OpraHu3alfell M BBITIOJHEHUST IOPUINIECKNX, (DUHAHCOBBIX U
HTUYECKHUX 00SI3aTEIHCTB C €€ CTOPOHBDI.

PykoBoactso no kauectBy OY (Quality Manual) — 1oKyMeHT, OIIpeIeJIsTio-
it cucremy kadectsa QY.

[ITpumeyanus.

1) PykoBozcTBa 1O KayecTBY MOTYT Pa3jinyarhes 10 (hopMe U eTaTbHOCTH
U3JI0KEHNU S, NCXO/ISl U3 COOTBETCTBUS Pa3Mepy U CJI0KHOCTH OPraHU3aI1H.
2) PykoBOZICTBO 110 Ka4eCTBY MOKET OXBAThIBATh BCIO JlesiTesibHOCTh OY nin
TOJIBKO ee 4acTh. HamMeHnoBanue u 06J1acTh J€STETHHOCTH OTPENETEHHOTO
PYKOBOJICTBA OTpaskaeT cpepy ero npuMeHeHus.

3) PykoBoCTBO 110 KaueCcTBY OOBIYHO COMEPKUT UJTH, [0 KPAlHEN MepEe, CChI-
JIaeTCst HA: TIOJUTHKY B 00JIACTH KA4eCTBA; OTBETCTBEHHOCTD, TOJHOMOYUS U
B3aMMOOTHOIIIEHUE [IepCOHasIa, KOTOPBII OCYIIeCTBJIsSIeT PYKOBOJICTBO, UCIIOJI-
HSIET, IPOBEPSIET WJIM aHATU3UPYET PAdOTY, BIAUSIONIYIO HA KA4eCTBO; METO-
JIMKHU CUCTEMBbl KayecTBa U MHCTPYKINH; TOJIOKEHUE 110 TIePeCMOTPY U KOP-
PEKTUPOBKE PYKOBOJZICTBA.

4) PYKOBOJICTBO 1O KAYECTBY MOKET Pa3INUaThCs 10 00beMy 1 (hopMary, ¢ yde-
tom riorpebHOcTeit OY. OHO MOKET COCTOSATD U3 HECKOIBKUX JIOKYMEHTOB.
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CAMOOBCJIEAOBAHUE

C

Camooo6caenoBanue (Self-Evaluation) — BHYTPUBY30BCKast 1€ATEIbHOCTD I10
cOopy u aHau3y uHMOPMAIIUK 110 BceM 00pa30BaTebHBIM ITPOTrPaMMaM
U YUPEKIEHUIO B 1[eJIOM, KOTOPOE TTPOBOUTCS UM CaMOCTOSITEIbHO (MJIN
C MpUBJIeYEHNEM HE3ABUCUMBIX ayinTOPOB). CaMoob6ciefoBaHIE HAITPaB-
JIeHO He Ha (hUKCcaINIo Pe3yJIbTaTOB, a Ha OIpejieJieH1e HallPaBJIeHU A 1aJTb-
Heiimeit nesitesibHocTu. CTpyKTYypa camooOcienoBanus onpenensiercs OY
CaMOCTOSITEJILHO.

Cucrema kauyectBa OY — CK OV (Quality Assurance System) — cucreMa JJist
pa3paboTKM MOJUTUKH, TeJIel 1 TOCTHKeHUsI 2apanmuil kauwecmea OY .

Cucrema menemxmenra (Management System) — cuctema Ayt pa3pabOTKu
HOJINTUKU U 1eJIeU U JOCTUKEeHUS ITUX 1ieJiel.

Copep:kanue oopasosauus (Content of Education) — COBOKYIIHOCTb 3HAHMWIA,
YMEHU A, HABBIKOB U KOMIIETEHIINI, COOTBETCTBYIOIIMX COBPEMEHHOMY CO-
CTOSTHUIO HAYKH, IelarOTHYEeCKH TTepepaboTaHHast B 00I1e OCHOBBI HAYK
TaKM 00pa3oM, 4TOOBI CTATh AOCTOSTHUEM JIUI], BOBJIEYEHHBIX B 0Opa3oBa-
TesnbHBIN Tporiecc. B PMD coxmepskanne oOpaszoBaHus 3apMKCHPOBAHO B
JOKYMEHTaX — rOCyapCTBEHHBIX 00pa30BaTeIbHBIX CTAHIAPTaX, y4eOHbBIX
IJIaHax, yueOHbBIX MTPOrpaMMax AUCITUILINH U .

Coortsercreue (Compliance) — 1) BbIIOJIHEHIE YCTAaHOBIEHHBIX TPeOOBAHMII;
2) BoinostHeHKe TpeboBaruii otpebureseit OY n obpa3oBaTebHBIX CTaH-
JTapTOB.

Crangapr (Standard) — 1) fokymenT, pa3paboTaHHBII Ha OCHOBE KOHCEHCYCa
1 YTBEPKIEHHBIN MMPU3HAHHBIM OPTaHOM, B KOTOPOM YCTaHaBJUBAIOTCS
MpaBUJIa, PYKOBOISAIIIME IIPUHITUITBI U XaPaKTEPUCTUKU PA3JIMIHBIX BU/IOB
NeaTeJIbHOCTU WX UX Pe3YJIbTaTOB U KOTOPBIM HAIIpaBJieH Ha JOCTUXKe-
HUE ONTUMAJIbHOM CTEIIeHN YIIOPSIAOUYEHUsT B OIIPeeIeHHON 00IacTH.
I[Ipumeuanune Crangaprsl ZOJKHBI ObITh OCHOBAHBI Ha 00OOIIEHHBIX
pe3yJsbTaTaX HAYKHW, TEXHUKUW U IIDAKTUYECKOTO OIIbITa N HAlIpAaBJIEHbBI HA /10C-
TUKEHUe ONTUMAJIbLHOU MOJIb3bI U1 0OIeCTBa.

Crangapr kauectBa oopasoBauus (Quality Standard) — conmanbHas HopMa,
B KOTOPOI OTpaskeHbI TPeOOBAHMS K KaueCTBY 00pa3soOBaHUs CO CTOPOHBI
001IecTBa 1 rocy1apcTBa.

Crangapr opranusamuu (OY) (Corporate Standard) — HOpPMATUBHBII JJOKY-
MEHT I10 CTaHIapTH3aI[ii, pa3pabOTaHHBIN B COOTBETCTBUU C ITOJIOKECHH-
SIMU CUCTEMBI CTaH/IaPTU3AIINH, yCTaHABJINBAIOIINI KOMIIJIEKC HOPM, TTpa-
BILI, TpeboBaHuil K 00bekTy crangapTusainuu B OY u yTBep:KICHHBINA Py-
KOBOJICTBOM.

Craryc yueoHoro 3aBeaenus ( Educational Institution Status) — mpaBoBOE T10-
JIOKeHMe, XapaKTePU3yeMoe U OIpeJieisieMOe ero OpraHu3aIllMOHHO-TIpa-
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YIAYYIIEHUE KAYECTBA

BOBOI (bOpMOﬁ, YCTaBOM, IIpaBaMM1 1 OTBETCTBEHHOCTDBIO, IIOJIHOMOYUAMU,
BbITEKAIOINMU M3 3aKOHOAAaTE€/JIbHbIX 1 HOPMATHUBHBIX aKTOB.

Crparerus (Strategy) — B3aMOCBSI3aHHBIN KOMILJIEKC JOJTOCPOUYHBIX MeP T10
HOBBIIIEHUIO KOHKYpeHTocmocooHocTr OV,

T

Tunosas mozeas cucremsl KauectBa QY (Sample Model of University Quality
Management System) — ynopsijjodeHHasi COBOKYITHOCTh PEKOMEH/Iallni,
KOTOpbIe MOTYT IIPUMEHSTHCS 7151 0011ero pykosojcTBa OV ¢ 11e/1bIo Ta-
PaHTHH KayecTBa U eTo YJIyUIIeHNs B BbICcIieM oOpa3oBaHuu. B nyxe craH-
naptoB u qupektuB ENQA, pekoMeHjaliuy TUTIOBOU MOJIEJIA He MPeIo-
JIaTaloT CTPOTOTO UX UCIIOJIHEH NS, ¥ He IOJIKHBI MHTEPITPETUPOBATHCS KaK
MpeNCcanus, He ToJIeKalie U3MeHeHUSIM 110 (popMe U COCTaBYy.

Tpeo6osanue (Requirement, Expectation) — norpeOHOCTD WM OKUIAHKE, KOTO-
pO€e yCTaHOBJIEHO, OOBIYHO TIPEAIIOJIATACTCS WU SIBJISIETCST 00SI3aTEIbHBIM.

Tpeo6oBanus k kauectBy (Quality Requirement) — BbIpasKeH¥e OTHAENbHBIX 110~
TpeOHOCTEN WM UX TIepeBOJl B HAGOp KOJMYECTBEHHO WM KaueCTBEHHO
YCTaHOBJIEHHBIX TPeOOBAaHUI K XapaKTepUCTUKaM 00beKTa, YTOObI IaTh BO3-
MOKHOCTD X Pean3aiu U TPOBEPKHU.

[Ipumeyanus.

1) CymectBeHHO, 4TOOBI TPeOOBAHNUS K KAa4ECTBY TOJTHOCTHIO OTPAKAIU yC-
TaHOBJICHHbIE U MTPe/IIoJIaraeMbie OTPeOHOCTH MOTPeOUTEIS.

2) Tepmun «TpeboBaHMe» OXBATbIBAET PHIHOYHbBIE ¥ KOHTPAaKTHBIE TpeOOBa-
HUs, a TaKsKe BHyTpeHHue TpeboBanus opranusannn. OHE MOryT ObITh pas-
paboTaHbl, IeTaTU3UPOBAHbI M aKTYaJIM3NPOBAHbI HA PA3JIMYHBIX dTAIaX IIIa-
HUPOBAHUS.

3) 3amaHHble KOJUYECTBEHHbIE TPEOOBAHMS K XapaKTEPUCTUKAM BKJIIOYAIOT,
HalpuMep, HOMUHaJIbHbIE 3HAYEHUS, OTHOCUTEJIbHbIE 3HAUYEeHU S, TIPe/leIbHbIe
OTKJIOHEHUS U [0y CKU.

4) TpeboBaHUS K Ka4eCTBY JIOJIKHBI OBITh BHIPAKEHBI HA HAYATbHOU CTaNN
B (PYHKIIMOHAJbHBIX TEPMUHAX U JIOKYMEHTAJIbHO O(DOPMIIEHBI.

Tpetss cropona (Third Party) — nuiio nin oprat, pu3HaBaeMble HE3aBHCH-
MBIMU OT YYaCTBYIOIIUX CTOPOH B pacCMaTPUBaeMOM BOIIPOCE.

Y

Y aoBieTBopeHHOCTh oTpedureneit (Customer Satisfaction) — BocupusTHe
OTPeOUTEISIMU CTEIIEHH BBIIOJHEHNS UX TPeOOBaHUIA.

Yayumenne kauectBa (Quality Improvement) — nesitenbrocts OV, Hampas-
JIeHHAs Ha yJIydIlIeHre CIIoCOOHOCTH BBIIOJHUTH TPeOOBaHUS K Ka4eCTBY
0Opa3oBaHMsL.
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YAYYIIEHUE KAYECTBA ITPOIIECCA

Yayumenue kayecta npouecca (Process Quality Improvement) — nesitesib-

HOCTb, HallpaBJIeHHAsI Ha TIOBBIIIEHIE BO3MOKHOCTH BBIIIOJTHUATH TpeOoBa-

HU K KayecTBY. /lJ1g ipoliecca aTa JiesiTeJIbHOCTD HalTpaBJieHa Ha U3MeHe-

HUe 3HaYeHU I XapaKTePUCTUK ITPoIecca U ero MPOAYKIIMU B COOTBETCTBUU

C 1eJIsIMU yJyuliieHus. XapakTepusayeTcs CaeAyIoNUMUA acClleKTaMU:

—  peajmsaliyeil 3alJIaHMPOBAHHBIX MEPOIIPUATUN A1 JOCTUKEHUS 11e-
Jiel 1mpoliecca;

— IIpUMeHsIeTCs K cTabmibHOMY mpotieccy (paboTa Hajs OOBIYHBIMU ITPH-
YUHAMMN );

—  MOXKeT IOTpebOBaTh MPOBEAEHNE OT/AEIbHBIX MPOEKTOB TI0 YJIydIIie-
HUIO (CyIIeCTBEHHOe TepelJlaHupoBaHue rpoiiecca u T. J1.);

—  TOJAKJIOYEHUE BBICIIETr0 PYKOBOJICTBA C 1EJIbI0 MOJIEPKKHU TPOEKTOB
YIIYUIIEHUSI 1 00eCIeYeHNsT UX PECYPCAMI.

Yupasiaenue kauectBoM (Quality Management) — MeTOIBI U BUIBI A€SITEIIh-

Hoctu OV, ucnosib3yembie JIJIs1 BBITIOTHEHNs] TpeOOBAHUI K Ka4eCcTBY 00-
pa3oBaHus.

Yupasiaenue HecoorserctBusiMu (Management Incompliencies) — nesitesib-

HOCTbD IIO I/IILGHTI/I(l)I/IKaI_[I/II/I, AOKYMEHTUPDOBAHUIO, aHAJIN3Y U UCIIPABJIEHUIO
HGCOOTBGTCTBI/IIL/,I, d TAKK€ YBEAOMJIEHUIO 3aMHTEPECOBAHHDbIX JINII.

Yupasaenue npoueccoM (Process Control) — 1) MeTOIBI 1 BUJIBI I€SITE€IHHOC-

TH OIlepaTHBHOrO XapaKTepa, HallpaBJeHHbIe Ha obecriedeHrne COOTBET-
CTBHS IIPOIIECCa YCTAHOBIEHHBIM TPeOOBaHUSM,; 2) IeIICTBIS, HallpaBJIeH-
Hble Ha IoJ/lep;KaHue KayecTBa (XapaKTepuCTHUK) Mpollecca B 3a/laHHBIX
npezesax. /ledicTBUA 1O yIpaBJIeHUIO IPOIECCOM BKJIIOYAIOT:

— u3MepeHue M aHaJIn3 KauecTBa (XapaKTEePUCTHUK ) MTPOIIECCa;
—  pealM3aIio KOPPEKTUPYIOINX AEHCTBUI /1T CTaOMIN3aIliN ITPOIIECCa.

praBJIGHI/IG OCYyHIECTBJIAETCA MEHE/IZKEPOM IIpOoLeCCa 6e3 BMeIIaTe/IbCTBA
CO CTOPOHBI BBICITETO PYKOBOACTBA, IIPU 3TOM IIE€EPEIJIAHMPOBKA IIPOIECCA
HE OCYIIIECTBJIAETCA.

Yueonsiii wian — YII (Curriculum) — moKyMeHT, onpenesionii cogepKa-
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Hue 00pa3oBaHMs W OPraHU3anKio 00ydeHUsI CTYAEHTOB 110 KOHKPETHOI
CIEIMAJbHOCTU. Y4eOHbIN IIJIaH, KaK IPaBUJIO, BKIIOUAET: TUTYIbHYIO
JacTh — IOJHOE HauMeHOBaHKe BY3a, (haKyJIbTeTa, CIIelNalbHOCTH, KBa-
auduKanm, cpok obydeHus; rpadpuk yaeOHOro mpoiecca — IePUObI
TEOPETUYECKUX 3aHATUH, TPAKTUK, 9K3aMEHAITHOHHBIX CECCUI, KAHUKY.I,
JUILJIOMHOTO IIPOEKTUPOBAHMSI K UTOTOBOI FOCYIapCTBEHHOM aTTECTAIU;
CBOJIHBIE IaHHBIE 11O GIOKETY BpEMEHM — 110 TO/[aM ¥ 3a BECh CPOK 0OyJe-
HUs. Y4eOHBIN IJIaH — TOCYZapCTBEHHBIN HOPMATHUBHBIN JOKYMEHT, OII-
PeNEeTISIONINHI Co/iepsKaHre U OPTraHU3aIlMIO IIOATOTOBKY CIIEITHAICTOB 10
y4eOHBIM TIPOTpaMMaM, TOCIeI0BATETbHOCTb, CPOKU M3y4eHUs TUCIUTI-
JINH, BU/IBI y9eOHBIX 3aHATHA. Y 4eOHbBIN IIaH pa3padaThIBaeTCsI I KaK-



IDOD®EKTUBHOCTD

701 creraabHOCTH (CIelMaJn3au) Ha OCHOBE KBaJM(pUKAITMOHHON
XapaKTePUCTUKK. Y UeOHBIN IIaH IpelyCcMaTpUBaEeT TakKe pa3paboTKy
IIPOrPaMM 110 y4eOHBIM AMCIIUILINHAM U 110 ToZaM 00yYeHUsI, ONITUMAaJlh-
HBII BBIOOD IepeuHs, 00beMa, ColepKaHUs U IIOCAe0BaTeIbHOCTH CTa-
KUPOBKH, IPAKTUKH, PallMOHAJbHOE COOTHOIIEHNE TEOPETUIECKOTO U
mpakTHu4Ieckoro odydenust. Opranusamnusi 0Opa3oBaTeJbHOIO MpoIecca
MOJKET IIPeyCMaTPpUBaTh pa3pabOTKy M APYTUX JOKYMEHTOB, HAIIPUMED,
rOI0BOTO KaJIeHJaPHOro yueOHOro rpaduKa, paciucaHus 3aHATHS.

D

D yHKIHOHATbHAS AeATeabHOCTD (Functional Activities) — MHOTOKPaTHO I10-
BTOPAIONIAACA ISATEIBHOCTD 10 YIIPABJIEHUIO OPTaHU3alliel, IiaHupyemMast
B JIOJITOCPOYHOI TTepCIeKTUBE B BUE C(POPMYJIMPOBAHHON (DYHKITUN JIJIsT
UCIIOJIHUTE IS, XapaKTepu3yeTcs OTHOIIEHUSIMU «IIePUOInYecKasi OTYeT-
HOCTbD I1epeJl PyKOBOJICTBOM>.

X

Xapaxkrepucrtuka ( Characteristics) — ornmmunrtenbHoe cBoiictBo (11CO 9000,
. 3.5.1).

Xapaktepuctuka kauecrBa (Quality Characteristics) — (M1CO 9001-2001,
1. 3.5.2) npucyinas xapakrepuctuka (3.5.1) npoaykiuu (3.4.2), mpoiiecca
(3.4.1) wmu cucremsr (3.2.1), BeiTekaronias us tpebosanud (3.1.2).

L

Ilesm B o01actu kauectBa (Goals of Education) — 10, uero 100MBarOTCSI I K
gemy crpemutcst OY B 06s1acTH KauecTsa.

ITesaun B oO6aactu kayectBa (Quality Objectives) — B cootBercTBrm ¢ CO
9000:2000 (mmanupyembie) liesieBble 3HAUEHUSI MHAMKATOPOB IIpollecca
(BKJTIOUAS XapaKTEPUCTUKHU Ka4eCTBA IMTPOYKITUN ); TAKWe 3HAYEHWST MH/IUKA-
TOPOB, KOTOPbIE HEOOXOANMO JOCTHYD K KOHITY IIAHUPYEMOTO MEPUOJIA.

Ilesm mporpammel oopasoBaunus ( Goals of Program) — opranusaiust mpoiiec-
ca 00yueHust B COOTBETCTBUU C TOCYAAPCTBEHHBIM 00Pa30BaTeIbHbIM CTaH-
JapTOM.

Ilennocru (Values) — nan6oee snaunmbie 17151 OY (akTopsl ycrexa ero jesi-
TeJIbHOCTU. B KayecTBe IIeHHOCTE MOTYT BBICTYIaTh: Iiepconan OY, ma-
TepuajbHoe obecriederre 00pa3oBaTeIbHOrO IMpoIecca u Ip.

C/

AP dextusnocts (Efficiency) — cBI3b MEXKAY JOCTUTHYTBIM PE3yIbTaTOM U
HCIIOJIb30BaHHBIMH PECYPCAMMU.
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2. NepeyeHb OCHOBHBIX MEXAYHAPOAHbIX
OpraHMsauui U AOKYMEHTOB
B 0O6NACTM Ka4yecTBA o6paszoBaHusA

. Beprenckoe kommionnke Kondepeniyu eBponeiickiux MUHHCTPOB 00-

pasosanus (2005). Mudopmaiun goctynta Ha Web-caiite
http://www.bologna-bergen.no

. Bepaunckoe kommonnke Munuctpos o6pasoBanus EBponeiickux crpan

(2003) (Berlin Communique of Ministers). lndopmariuu goctymnsua Ha
Web-caiite
http://www.bologna-berlin2003.de/en/communique_minister/index.htm

. bononckas aexkaapanusa (Bologna Joint Declaration) (1999).

http://www.aic.lv/ace/ace_disk/Bologna/maindoc/Lisb_conv.pdf
http://www.bologna-berlin2003.de/pdf/bologna_declaration.pdf

. Tereooprckas nexaapanus (Goteborg Declaration). lndopmarius mo-

crymHa Ha Web-caiite
http://www.bologna-berlin2003.de/pdf/Student_documents_ESIB.pdf

. I'pa3ckasg nexknaapanusi EBponeiickoii accomnuaiuu ynusepcutetoB (Graz

Declaration of the European University Association). Mudopmarus
noctymnHa Ha Web-caiite
http://www.eua.be/eua/jsp/en/upload/COM_PUB_Graz_publication_final.
1069326105539.pdf

EBponeiickasi acconuamus Me:kayHapoanoro oopasosanusi (European
Association for International Education — EAIE). Mudopmanus moc-
TymHa Ha Web-caiite http://www.eaie.org/

. EBponeiickag acconuanus yuupepcutetoB (European University

Association — EUA). Mudopmanus goctynHa Ha Web-caiite
http://www.eua.be

. EBpOHeﬁCKaﬂ acconmanusAa yqpemaeﬂnﬁ BbICIIIETO O6paBOBaHI/I$I

(European Association of Institutions in Higher Education EURASHE).
Nudopmanus gocrynna Ha Web-caiite http://www.eurashe.be

. EBponeiickas cetp (accoinuaiys) rapaHTHH KayecTBa B c(pepe BbICIIe-

ro oopasosanusg (ENQA) (European Network for Quality Assurance).
Nudopmarus gocrymaa va Web-caiite http://www.enga.net/

ITpaskckoe kommionnke MunucTpos oopasosanust (Prague Communique
of Ministers) (2001). Mudopmanms goctymnHa Ha Web-caiite
http://www.bologna-berlin2003.de/pdf/Prague_communiquTheta.pdf
Canamankckas kouBeHiusa (Salamanca Convention) (2001).
http://www.bologna-berlin2003.de/pdf/salamanca_convention.pdf



12.

13.

Cers EHUK/HAPUK (ENIC/NARIC Networks). Esporneiickue cetn
undopmarmorsbix 1eHTpoB (The ENIC Network (European Network of
Information Centres) u MHbOpPMAIIMOHHBIX IIEHTPOB 110 aKaJAeMUYECKO-
my npusHaunio (The NARIC Network (National Academic Recognition
Information Centres) http://www.enic-naric.net/

CoBmecTtHasi uHuIHaTuBa 1Mo KavyecTBy (Joint Quality Initiative). M-
dbopmarus gocrymHa Ha Web-caiite http://www.jointquality.org/
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3. lNepeuyeHb TepMmuHOB

A

AkaneMuyeckuit ayaur, 7
Axanemuyeckoe mpu3HaHue
AKKpeauTarmoHHOE 00CIe0BaHIEe
AXKpenuTanMoOHHbIN OpraH
AXKpenuTanmoHHbIN cTaTyc, 8
AKKpeuTanms
AxKpenuTaIys MHCTUTYIIHOHAJIbHAS
Axkxpenurarust o6paszoBaresnbHoil iporpammbl (OIT)
Axkkpeaurarust 00pa3oBaTeIbHOTO yUpesKIeHUs, 8
Anamnus, 9
AHau3 rmpoexTa
AHnaus pe3yabTaToB 00yUeHusT
Ananuz CK OY co cTopoHbBI PyKOBO/ICTBA
AnkeTupoBaHue
AHKeTHPOBaHUE CTY/IEHTOB
Atrectar, 10
ATTecTalimoHHass KOMUCCHS
ATTecTalnimoHHOe 3aKII0UeHre
ATTecTanug Kagpos
Arrecranust 06pa3zoBaTEIbHOTO YUPEKICHUSI
Arrecralus regarornyeckux paboTHUKoB, 11
Aynnut
AynuT MTHCTUTYIIMOHAJbHBIN
Aynutop

besonacuocts kusHenedareapuoctu, 12
Benumapxk npeamMerHbiit
benumapkuHr BHyTpeHHUI
BenumapkuHr o6t
benumapkuHr GyHKIIMOHAIBHBIN BHENTHUN COBMECTHBIN

B
Bamunanus, 12
Bepudukanms, 13
Bunenue
BocnurarenbHast pabora
r

TapanTuu kayectBa B o6pasoBanuu, 13
TocymapcTBeHHast aKKpeIUTAIS 00Pa30BaTEIbHOTO YUPEKACHUST
TocymapcTBeHHbIl 06pa3oBaTebHbIN cTaHaapT, 14

a

[lannbre mo kavyecTBy, 14
Jlesi0BOE COBEPIIIEHCTBO
JlesitetbHOCTD 00Pa30BaTEIBHOTO YUPEsKACHHUS

36



JlucranimonHoe obyuenue, 15
JlokyMeHTHpOBaHHasI IIPOIeaypa
[loJzKkHOCTHAS UHCTPYKIIUS

EBpomneiickast cucrema 3a4eTHBIX eIMHUIL, 15

3anHTepecoBaHHbIE CTOPOHEL, 15
3anucu 1o KayecTBY
3adeTHBbIE eTUHUIIBI (KPEIUTHI, TyHKTHI KpeauTa, Kpeautbl ECTS)

n

Nnentudukanus nokymeHToB, 16
Nunosanun
NucTpyxius
Nudopmanmronnada kapTa mpoiiecca
Nudpacrpykrypa, 17
WTtoroBas rocyzapcTBeHHas aTTeCTaIus

K

KauecTBo, 17

KauectBo 06pasoBaHust

KBasmudurkaimonnast pabora

KammudukanmonHas XxapakTepUCTUKA BBIITYCKHUKA
KBanmuduramusg, 18

KommeTeHTHOCTD

KoHKypeHTOCTIOCOGHOCTH 00Pa30BaTEIbHOTO YUPEKICHUST

KoHKypeHTOCTIOCOOHOCTD CHCTEMbBI 06pa30BaHMs
KonkypeHTocnocobHoCTh crieraiucra, 19

Koutpouib

KonTposib kauecTBa (3HaHU, yMEHUH 1 HABBIKOB)

Koppexrupyioiee neiictsue

Koppexkius

Kpenut (3aueTHast equHMAIIA)

Kpurepun ayaura
Kpurepuu pesyiabrarusroctu (06yuenust), 20

n
Jluniensuposanue, 20
Jluiensus
Jlyuamasg mpakTuka, 21
M

Mapketunr o6pa3oBaTeabHbIX yeayT, 21
MenemxMeHT
MenexMeHT Tipoliecca
Muccust 06pa3oBaTENbHOTO YUPEKICHUST
MoO6WIBHOCTD CTYEHTOB, 22
MonutopuHr
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Hanenenune momnomounsamu, 22
Hanzop
Hanzop 3a kauectBoM
HecootsercTBue, 23
HeycneBatomuii 06ydaomuiicst

Obecrieuenne Kauecrna, 23
Ob6ecneyeHne KauecTna mpolecca

OO6pasoBaTesibHas 1eATENbHOCTD, 24
O6pasoBaTesbHas IporpamMmma
O6pasoBarenbHast cpeja
OO6pasoBaTesibHOE yUpesKIeHne
OO6pasoBaTebHBbIIT IpoIece
OO6pasoBaTe/IbHBII CTaHAAPT
OO6yuenue

OpraHu3anuoHHO-PACHOPSIANTENbHAS AEATENbHOCTD, 25
Ormenka KavecTBa
OrneHka KauecTBa 00pasoBaHMs

[TnanupoBanue kauecTsa, 25
[InanupoBanme KayecTBa mpoiecca
[ToBbiienne kBammdukaiuu, 26
[TokasaTenu mipoiecca
[MTosmTrka 06pasoBaTeIbHOTO yUpesKAeHus B 001acTh KayecTBa, 27
[TocraBmiuk
[ToctosiHHOE yay4llieHne
[TorpebuTesnn 06pa3oBaTEIBHOTO YUPEKAEHUST BHEITHLE
[TorpebuTenn 06pa3oBaTeNbHOTO YUPEKAECHISI BHYTPEHHUE
[TorpebuTenp
[Tpenynpexaaoiiee feiicTeue
ITposepka
[Iporpamma ayauTos, 28
[Tporpamma yueOHOM JUCIUTLIMHBI
ITpoexT
[TpoekTupoBaHue u pazpaboTKa
[TpousBojicTBEHHAS cpesia
[IpocnexnBaeMocTh
[Ipouenypa
ITportecc

Pa6ouas uacrpykuusi, 29
PesysnbTaTBHOCTD
Pexnamanusa
PykoBoauTtenns mporecca
PykoBojicTBO opranusaiueit
PyKOBOJCTBO 110 KaueCcTBY 00pa30BaTeIbHOTO YUPEKICHUSI
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C

Camoobcenenosanue, 30
Cucrema KayecTBa 0OPa30BaTEIbHOTO YUPEKIACHUS
Cucrema MeHeJKMEHTA
Coxepskanue 06pa3oBaHKs
CooTBeTcTBHE
Crangapt
Crangapr KauecTBa 0Opa3oBaHUsI
CrangapT opraHu3aIumn
Craryc yueOHOro 3aBeIeHUs
Crparerns, 31

T

TumnoBast MOJIEJTb CHCTEMBI KadecTBa 00pa30BaTeIbHOTO YUpeskaenus, 31
Tpebosanue
TpeboBanust K Ka4eCTBY
Tpetbs ctopona

Y 10BIeTBOPEHHOCTD TTOTpebuTeeit, 31
YayuiieHue KadyecTBa

Yayuiienve kadecTBa mpoiecca, 32
YupasseHue KauecTBOM
Yrpasienne HeCOOTBETCTBUSIMU
YupaBieHnue poieccom
Y4aeOHbII M1aH

DyHKIMOHATbHAS JIESTENBHOCTD, 33

XapakrepucTuka, 33
XapakTepucTuka KayecTBa

Ilenm B obsracTu KavecTna, 33
Ilesn mporpaMMbl 06pa3oBaHK
Ilennoctn

IbdexkTuBHOCTD, 33
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4. Ykasarenb aHINoA3blYHbIX TEPMUHOB
MU BbIPCOIKEHUH

A

Academic Activity, 24

Academic Audit, 7

Academic Performance Analysis, 9
Academic Process, 24

Academic Programme, 24
Academic Quality Assessment, 25
Academic Recognition, 7
Accreditation, 8

Accreditation Body, 7
Accreditation Status, 8
Accreditation Survey, 7

Analysis, 9

Assessment, 27

Attestation Commission, 10
Attestation Conclusion, 10

Audit Criteria, 19

Auditing Program, 28

Auditor, 11

Best Practice, 21
Breeding, 13
Business Excellence, 14

Certificate, 10
Characteristics, 33

Claim, 29

Competence, 18
Competency, 18
Competitiveness of the System of Higher Education, 18
Compliance, 30

Content of Education, 30
Control, 19

Corporate Governance, 29
Corporate Standard, 30
Correction, 19

Corrective Action, 19
Credit, 19

Credits, 15

Curriculum, 32

Customer, 27

Customer Satisfaction, 31
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Data on Quality, 14
Development, 28

Diploma, 10

Distant Teaching, 15
Document Identification, 16
Documented Procedure, 15

Educational Institution, 24

Educational Institution Status, 30
Education(al) Standard, 24

Efficiency, 33

Empowerment, 22

European Credit Transfer System, ECTS, 15
Evaluation by Top Management, 9
Expectations, 31

External Customers, 27

Final Assessment, 17

Functional Activities, 33

Functional External Collaborative Benchmarking, 12
Functionary Instruction, 15

Generic Benchmarking, 24

Goals of Education, 33

Goals of Programs, 33

Graduate Qualification Requirements, 17

Incompliance, 23
Infrastructure, 17
Innovation, 16

Institutional Accreditation, 8
Institutional Activities, 14
Institutional Attestation, 10
Institutional Audit, 11
Instruction, 16

Internal Benchmarking, 12
Internal Customers, 27

Learning, 24
License, 20
Licensing, 20
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Management, 21

Management Incompliances, 32
Management System, 30
Manufacturing Environment, 28
Marketing of Education, 21
Mission, 21

Monitoring, 22

Non-conformity, 23
Notes on Quality, 15

Performance, 29

Performance Criteria, 20
Permanent Improvement, 27
Preventive Action, 27
Procedure, 28

Process, 28

Process Control, 32

Process Indicators, 26

Process Management, 21
Process Manager, 29

Process Quality Assurance, 23
Process Quality Improvement, 32
Process Specification, 16
Professional Training, 26
Program Accreditation, 8
Project, 28

Project Analysis, 9

Qualification, 18
Qualification Work, 17
Quality, 17

Quality Assessment, 25
Quality Assurance, 23
Quality Assurance in Education, 13
Quality Assurance System, 30
Quality Characteristics, 33
Quality Check, 19

Quality Improvement, 31
Quality Management, 32
Quality Manual, 29

Quality Monitoring, 22
Quality Objectives, 33
Quality of Education, 17
Quality Planning, 25
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Quality Policy, 27
Quality Requirement, 31
Quality Standard, 30

Requirement, 31

S

Sample Model of University Management System, 31
Self-Evaluation, 30

Sillabus, 28

Specialist Competitiveness, 19
Stakeholders, 15

Staff Attestation, 10

Standard, 31

State Institutional Accreditation, 13
Strategy, 30

Student Survey, 9

Subject Benchmark, 12

Supervision, 22

Supplier, 27

Survey, 9

Teaching Staff Attestation, 11
Test, 27, 31

Third Party, 33

Traceability, 28

University Competitiveness, 18
Upbringing Activities, 13

Validation, 12
Values, 34
Verification, 13
Vision, 13

Work Instruction, 29
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